7 cpespansa 1992 roga N 2300-/

POCCUNCKAA ®EQEPALINA
3AKOH

O 3ALWMTE NPAB NOTPEBUTEJIEN

(B pea. deaepanbHbix 3akoHOB 0T 09.01.96 N 2-P3, ot 17.12.99 N 212-13, o1 30.12.2001 N 196, oT
22.08.2004 N 122-P3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3, o1
16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-P3, o1 23.07.2008 N 160-D3, o1
03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3, o1 27.06.2011 N 162-D3, ot 18.07.2011 N 242-D3, o1
25.06.2012 N 93-D3, o1 28.07.2012 N 133-D3, o1 02.07.2013 N 185-D3, ot 21.12.2013 N 363-D3, o_T
05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03, o1 01.05.2017 N 88-03, o1
18.04.2018 N 81-d3, ot 04.06.2018 N 133-P3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot
18.07.2019 N 191-13, o1 02.12.2019 N 425-D3 (peg. ot 22.12.2020), ot 24.04.2020 N 144-D3, o1 31.07.2020
N 290-D3, o1 08.12.2020 N 429-D3, ot 11.06.2021 N 170-D3, o1 01.05.2022 N 135-D3, oT 14.07.2022 N 266-
D3, o1 05.12.2022 N 478-03, o1 04.08.2023 N 474-03, o1 08.08.2024 N 232-93, o1 01.04.2025 N 41-93, o1
07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3, o1 07.07.2025 N 194-D3)

HactoAwmin 3akoH perynvpyeT OTHOLUEHWA, BO3HMKAalOWMe MeXay MoTpebuTenAMu U M3roToBUTENAMW,
MCMNONHUTENAMW, UMNopTepaMu1, nNpoaasLamMu, Bnagenbuamy arperatopos MHdopmauum o ToBapax (ycnyrax)
npy npopaxke TOBApOB (BbIMONMHEHUMM paboT, OKasaHwW yCnyr), ycTaHaBnvMBaeT npasBa notpebutenen Ha
npruobpeTeHne ToBapoB (paboT, yCnyr) Haanexawero kadyectsa WM 6e3onacHbiX ANA >KU3HW, 300pOBbA,
MMyLLlecTBa nNoTpebuTenen n okpyxxatLen cpeabl, NonydeHne nHgopmauum o ToBapax (pabotax, ycnyrax) u
06 ux unaroToBUTENAX (UCMONMHUTENAX, NPOAaBUax), O BNajenbliax arperatopos WHdoOpMauum O ToBapax
(ycnyrax), npocselleHne, rocyfapCTBEHHYIO U OOLLECTBEHHYIO 3aluMTy UX MHTEpPecoB, a Takxe onpenenAeT
MexaHM3M peanusauumn 3Tux npae. (B ped. PeaepanbHbix 3akoHoB oT 21.12.2004 N 171-D3, ot 25.10.2007 N
234-03, o1 29.07.2018 N 250-D3)

OCHOBHbIE NOHATUA, ncnosnib3dyemMmble B HAaCTOALLEM 3akoHe:

noTpebuTens - rpaxpaHvH, UMEKLWWA HamepeHue 3akasaTb unam npuobpectu nmbo 3akasbiBaloWwmi,
nprobpeTanwWmnin UM UCNONb3YLWMIA ToBapbl (paboTbl, YCNyrn) UCKIOYUTENbHO ANA JINYHBIX, CEMEWHbIX,
OOMALLHMX U MHbBIX HY>XA, HEe CBA3aHHbIX C OCYLUEeCTBMIEHMEM NpeanpuHMMaTeNnbCKOM AeATEeNbHOCTYH; (B pea.
®depepanbHoro 3akoHa ot 17.12.99 N 212-03)

M3roTOBUTENb - OpraHM3auMsa He3aBUCMMO OT €€ OpraHu3auMOHHO-NPaBOBON (OPMbI, a TakXe
MHOMBUAOYaNbHBIA NpeanpuHMMaTenb, NpoM3BOAALME TOBapbl ANA peanu3aumm notpebutenam; (B pea.
®depepanbHoro 3akoHa ot 17.12.99 N 212-03)

MCMNONHUTENb - OpraHvM3auuA He3aBWCMMO OT €ee OpraHm3auMoHHO-NpPaBoOBOW opMbl, a Takxe
VMHAOMBUAYaNbHbIA NpeanpuHUMaTenb, BbIMOMHAWME paboThl UM OKa3blBatlolme yCnyru notpebutenam no
BO3Me3aHOMY orosopy; (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-D3)

npogasel, - opraH1M3aumA He3aBnCMMO OT ee OpraHM3auMoHHO-NPaBoBON (YOPMbI, @ TakXe WHANBUAYaNbHbIA
npepnpuHuMaTenb, peanuaylolme ToBapbl noTpebuTenAm Mo [OroBOpy Kynnu-npogaxwu; (B pep.
®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

Ab63ay - YTpaTtun cuny. (B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HepocTaTtok ToBapa (paboTbl, YCnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycrnyrn) mnm obAasaTenbHbIM
TpGﬁOBaHVIFIM, npenycMoTpeHHbIM 3aKOHOM nnébo B YCTaHOBJIEHHOM UM nopAnke (B TOM 4uncne HeBblNMosIHeHNe
npy npojaxe WM UCMONb30BaHWM OTAENbHbIX BMAOB TEXHUYECKWM CMOXHbIX TOBapOB C MpeaBapuTesnibHO
YCTaHOBMIEHHbIMW MpOrpaMMamy AnA 3NIEKTPOHHBIX BbIYMCINUTESNbHBIX MalWH TPebGOoBaHWA, YCTaHOBEHHbIX
nyHkTamm 4.1 n 4.2 crtatbn 4 HacToAwero 3akoHa), WK yCroBuAM OOrosopa, (Mpv WX OTCYTCTBUMM WX
HEMosHOTe YCNoBMI O6bIYHO NPeAbABNAEMbIM TpeboBaHMAM), UNM LenAMm, ANA KOTopbix ToBap (paboTa,
ycnyra) Takoro poga 06bl4HO UCMONb3YeTCA, UKW LenAaM, O KOTOpbIX Npoaasel, (MCMonHUTENb) Obil NOCTaBneH
B M3BECTHOCTb MOTpebuTenem npu 3akoyYeHUn Aorosopa, uim obpasuy v (Unmn) onMcaHuio Npu Npopaxe
ToBapa no obpasuy u (wnn) no onucaHuio; (B pen. PepepanbHbix 3akoHoB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-d3, ot 07.07.2025 N 194-D3) -

CyLWECTBEHHbIN HeQOCTaTOK ToBapa (paboThkl, ycnyru) - HeyCTpaHUMbI HEQOCTATOK UM HEJOCTATOK, KOTOPbI
He MOXeT 6biTb ycTpaHeH 6e3 Hecopa3MepHblX PacxogoB WM 3aTpaT BPeMeHW, WU BblABNAETCA
HEOOHOKpaTHO, U NPOABNAETCA BHOBb NOCNE €ro yCTpaHeHuA, unn apyrne nopaobHble HepocTaTku; (B pea.
®epepanbHbix 3akoHoB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHOCTb ToBapa (paboTbl, ycnyru) OfA >XU3HW, 300pPOBbA,
MMyLLecTBa NOTpedbuTena M oKpy>Katwen cpenbl NPy 06bIYHbIX YCMOBUAX €ro WCMoSb30BaHWA, XPaHEHWA,
TPaHCNOPTUPOBKM N yTUIN3aumK, a Takke 6e30nacHOCTb npoLecca BbiMoSHEHWA paboTbl (OKasaHuA ycryru);
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YyNO/THOMOYEHHAA W3roToBuUTENemM (NpoaaBLOM) OpraHuM3auvA WAW YNOJIHOMOYEHHbIA W3roToBUTENem
(npopaBLOM) WMHAMBMAYaNbHbLIA MNpeAnpuHMMartens (fanee - YMNOMHOMOYEHHAA opraHu3auuA wunu
YMOSTHOMOYEHHBI UHAMBWUAYaNbHbIA NPeanpyHUMaTenb) - OpraHu3auuaA, OCYLLEeCTBAAIOWAA OnpeneneHHyo
[eATeNbHOCTb, WM opraHu3auua, co3fdaHHaA Ha Tepputopum Poccuiickon depepaumn n3roToBUTENEM
(npopasLoM), B TOM YMCNE WHOCTPAHHLIM W3roTOBMTENEeM (MHOCTPaHHbIM MNPOAABLIOM), BbINOMHAKOWME
onpeneneHHble PyHKLUN Ha OCHOBaHMW A0roBopa C M3rotosuTesniem (MpoaasBLOM) M YNOSIHOMOYEHHbIE UM Ha
NPUHATUE W YOOBNETBOPEHNE TpeboBaHW NOTpebuTenen B OTHOWEHUN TOBapa HeHaaexkalero KayecTsa,
nmbo MHAMBMAYanbHbBIN NpeanpuHMMaTesNb, 3aperMcTpMpoBaHHbI Ha Tepputopun Poccuiickon ®epepauun,
BbINOMHAIOWMNA OnpeaeneHHble PyHKUMM Ha OCHOBaHWM [O0roBopa C M3rotoBuTesnem (NpopasLoM), B TOM
4yucne ¢ MHOCTPaHHbIM NU3roToBuUTenemMm (VIHOCTpaHHbIM I'IpO,EI,aBLl,OM), n yI'IOﬂHOMO‘-IeHHbIVI M Ha MNPpUHATUE U
yooBneTBopeHve TpeboBaHui noTpebuteneri B OTHOLWEHMW TOoBapa HeHagsiexalero kadvecTsa; (B pea.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MMMOpTEP - OpraHM3auvA He3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBOW (HOPMbl WU UHAMBWUAYasNbHbIN
npeanpuHUMaTenb, OCYLLECTBAAOWME MMMNOPT ToBapa AJ1IA ero nocnenymoweli peannsaumm Ha TeppuTopum
Poccuinckon ®epepaunu; (B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

Bnapeney arperatopa vHgopmMaumMn o ToBapax (ycnyrax) (panee - Bnapenel arperatopa) - opraHusaumsa
HE3aBUCUMO OT OpraHM3aumMOHHO-MPaBOBOK (HOPMbI G0 VHOUBMAYAsNbHbIA MNPeAnpvHUMaTeNb, KOTOpble
ABNAKOTCA BlaaenbuamMmmy nporpamMmmbl AnA 3NEKTPOHHbIX BbIYNCUTESIbHbIX MallH N (I/IJ'IM) Bnagenbuamu canTta
N (Mnun) cTpaHuubl canTa B WMH(OPMALMOHHO-TENEKOMMYHMKaUMOHHON ceTu "WHTepHeT" n KoTopble
npepocTaBnAlT NOTPEeOUTENO B OTHOLWEHUM OMNpeaeneHHoro Toeapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO
03HaKOMUTLCA C NpPeasIoXKeHneM npogasua (MCMOHUTENA) O 3aK/TIYeHM JOroBopa Kynav-npogaxku ToBapa
(noroBopa BO3Me34HOr0 OKa3aHWsA yCnyr), 3aK/o4mTb C NPoAaBLOM (MCNOMHUTENEeM) AOrOBOP KyMnn-NnpoaaXkn
(moroBop BO3ME3[HOro OKasaHuA YCnyr), a TakXke NpounssBecTy NpeasapuTeNibHyIo OnnaTty yKasaHHoro Tosapa
(ycnyrn) nyTem Hanu4HbIX pacyeToB MO0 nepesoja OEeHEeXHbIX CPeAcTB Bnagesbly arperatopa B pamkax
npuMeHAeMbIX hopm 6e3HaNNYHbIX pac4eToB B COOTBETCTBMU C NYHKTOM 3 cTatbu 16.1 HacToALwero 3akoHa 1
®epepanbHbiM 3aKOHOM OT 27 umtoHA 2011 roga N 161-03 "O HaumoHanbHOW nnaTexHon cucteme". (B pea.
®depepanbHbix 3akoHoB 0T 29.07.2018 N 250-dD3, ot 31.07.2020 N 290-D3)

FnaBsa l. O6LwWme nonoXkeHuA

CrartbA 1. [lpaBoBOE perynupoBaHue OTHOLWEHUM B 061aCTK 3aliUTbI NpaB
notpe6uteneun

1. OTHOWweHMA B 06nacTn 3awmnThl Npas noTpebuTenen perynmpytoTcA paxkaaHCKuUM Kogekcom Poccuinckoin
®epepauun, HacToAWMM 3aKOHOM, APYrMMU dhedepanbHbIMM 3aKoHaMy (fanee - 3aKoHbl) U NPYHUMaeMbIMU B
COOTBETCTBUM C HMMW MWHBIMM HOPMAaTMBHbIMK MpPaBoOBbiMM akTamu Poccuiickorn ®Pepepaunn. (B pea.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. MpasutensctBo Poccuiickon Pepepaumn He Bnpase nopyyaTtb dedepanbHbiM OpraHaM MCNOMHUTENIbHOM
BNIACTV NPUHMMATb aKTbl, COAepXKalume HOPMbI O 3alumTe npas noTpebutenen.

MpasuTtensctBo Poccuitickon depepaumn Bnpase mapgasaTb Af1A NOTpebuTena v npopasua (M3roToBUTENA,
VCMNONHUTENA, YNOMHOMOYEHHOW OpraHmM3auun Unm yrnonHOMOYEHHOro MHAVBUAYANBLHOrO NpeanpuHMMaTens,
vmnopTepa, Bnagensua arperatopa) npasuna, 06A3aTenbHble NpU 3aKlYEeHUM U UCMOMHEHUN NyONYHbIX
OOroBOpOB ([,OrOBOPOB PO3HUYHOW KYMIU-NPOAAXKM, 3HEProcHab>KeHNA, AOrOBOPOB O BbINOHEHMM paboT 1 06
okasaHum ycnyr). (B pea. PenepanbHblx 3akoHoB OT 21.12.2004 N 171-D3, o1 24.04.2020 N 144-D3)

A63au, - YTpatun cuny. (B pea. ®epepanbHoro 3akoHa o1 18.07.2011 N 242-D3)

CratbA 2. MexxpyHapoaHble aorosopbl Poccuinckon depepauum

1. Ecnu mexkayHapoaHbiM foroBopoM Poccuiickon @epepaumy ycTaHOBMNEHbI UHbIE MpaBuia O 3awuTte npas
notpebuTtenein, 4em Te, KOTOpble MPEeAyCMOTPEHbl HACTOAWWM 3aKOHOM, MPUMEHATCA npasuna
MeXayHapoaHoro gorosopa. (B pea. ®enepansHoro 3akoHa ot 08.12.2020 N 429-D3)

2. PeweHnA MeXrocypapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHUW MOMOXEHWUA MeXAYHapOAHbIX
porosopoB Poccuiickon ®epepaumm B WX UCTONKOBaHWM, npoTusopevawiem KoHcTuTyuum Poccuiickon
®epepaunn, He nopnexart ucrnonHeHnto B Poccuiickon depepaumun. Takoe npoTMBOpeYME MOXET ObITb
YCTaHOBNEHO B NOpAAKe, onpeneneHHom denepasnibHbiM KOHCTUTYLMOHHBIM 3akoHOM. (B pen. PepnepanbHoro
3akoHa o1 08.12.2020 N 429-D3)

Crarbsa 3. MpaBo noTpe6GuTenein Ha NpocBelleHne B 061acTy 3alWuThbl Npas
noTpeéurtenen

1. lNpaBo noTpebutenen Ha npoceelleHne B 06nacTm 3awmTbl npaB notpebutenen obecneynsaeTcA
nocpencTBOM BKIIOYEHWA COOTBETCTBYWOWMUX TpeboBaHun B denepanbHble rocyfapCTBEHHbIE
obpasoBaTenbHble CTaHAapThl 1 0bpasoBaTesibHble NPorpaMMbl, @ TakXXe NocpeacTBOM OpraHn3auum CUCTEMbI
MHpopMauumn notpebutenen 06 ux npaBax U O HEOOXOAMMbIX AENCTBUAX MO 3aluMTe 3TUX npas. (B pea.
®epepanbHbix 3akoHoB 0T 02.07.2013 N 185-d3, ot 11.06.2021 N 170-P3)

2. B uenAx peanusauuu npasa notpebutenen Ha npoceeLleHne B 061acTy 3awmnTbl NpaB noTpebutenen opraH
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rocynapcTBeHHOro Hagsopa ocylecTBnAeT copmmpoBaHve M BeOeHWe OTKPbITOro M 06LWenoCTynHOro
rocyfapCTBEHHOrO MHMOPMALUMOHHOrO pecypca B obnactu 3awmTbl npaB noTpebuTenen, kadectsa u
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopAagke, ycTtaHoBneHHom [lpaBuTenbctBoM Poccuiickom
®epepauuun. (B pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

CratbAa 4. KauecTBo TOBapa (pabotbl, ycnyru)

1. Mpopasey (ncnonHuTenb) obA3aH nepepaTtb NOTpebuTenio ToBap (BbINOMHUTL PaboTy, okasaTb ycnyry),
Ka4eCcTBO KOTOPOro COOTBETCTBYET [OrOBOpY.

2. MNpwn oTcyTCTBUM B O0OroBope YC/NOBWUA O KadecTBe ToBapa (paboTwbl, ycnyru) npopasey, (MCMOMHUTENb)
06A3aH nepepatb NoTpebuTenio ToBap (BbINONHWTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLWMIA OObIYHO
npeabABnAeMbIM TPe60BaHNAM U NPUroaHbI AnAa Luenen, oA KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bI4HO ucnonb3yeTca. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnn npogasey, (UCNonHUTENb) NpY 3aKIo4YeHn Aorosopa 6bis1 NocTaBneH NnoTpebuTenem B MU3BECTHOCTb O
KOHKPETHbIX Lienfax npuobpeTeHnA ToBapa (BbINONHEeHWA paboThl, Oka3aHuA ycnyru), npoaasel, (MCnosHUTENb)
06A3aH nepegaTb NOTPEOGUTENO TOBAP (BbIMOMHUTL PaboTy, okasaTb YCNyry), NPUrogHbIN ANA UCNONb30BaHUA
B COOTBETCTBMMN C STUMU LIENAMMN.

4. MNpw npopgaxe ToBapa no obpasuy n (Mnv) onucaHWo npogasel, 06A3aH nepepaTb NOTpebuTenio Tosap,
KOTOpbIVi COOTBETCTBYET 06pasuy 1 (Un) onucaHuio.

4.1. MNpwn npopaxe OTAENbHbIX BUAOB TEXHUYECKU CMOXHBIX TOBapOB C MpensapuTesiHO YCTaHOBIEHHbIMU
nporpaMMaMu AfAa 3MeKTPOHHbIX BbIYMCIUTENbHBLIX MalnH noTpebuTento obecneynmBaeTcA BO3MOXHOCTb
MCMNONb30BaTh OTAENbHblIE BUAbl TEXHUYECKW CMOXHbIX TOBApOB C MpPeaBapuTenbHO YCTAaHOBMEHHLIMU
nporpamMMamn AaA 3NEKTPOHHbIX BbIMUCINTESbHBLIX MallWH, CTPaHamy MPOUCXOXAEHUA KOTOPbIX ABMAIOTCA
Poccuinckaa ®epepauna nnm gpyrve rocynapctea - YneHbl EBpasmiickoro 3KOHOMMYecKoro cotosa. lNepeyeHb
OTAENbHbIX BMAOOB YKa3aHHbIX TEXHUYECKMN CNOXHbIX TOBApoB, MOPAAOK COCTaBNEHUA U BEAEeHVUA MNepevHA
nporpamMMm [AfA 3NEKTPOHHbIX BbIYUCUTENbHBIX MAaLUWH, CTPaHamy MPOUCXOXOEHUA KOTOpPbIX ABMAIOTCA
Poccuinckaa ®epepauma unu gpyrue rocyfapcTtea - YieHbl EBpasninckoro SKOHOMUYECKOoro cot3a 1 KoTopble
OOMKHbI ObITb MPeaBapuTENbHO YCTAHOBMEHbI, M MNOPAJOK WX NpeABapuUTEenbHON YCTaHOBKW, BKIIOYaA
TpeboBaHMA K (HYHKUMOHMPOBaHWIO, onpefenaAlTcA [NpaBuTtensctBom Poccuiickonn ®Pepepauyn. (B pea.
®epepanbHoro 3akoHa ot 02.12.2019 N 425-D3 (peg. ot 22.12.2020))

MpensapnTenbHO yCTaHOBMIEHHblE NPOrpamMbl Af1A 3NEKTPOHHbIX BbIYUCANTENbHBIX MalWH, UCMONb3yeMble
notpebutenem Ha oTAeNbHbIX BUAAX TEXHUYECKN CIOXHbIX TOBAPOB ANA A0CTyNa K MHpopmauumn Ha canTax B
MH(OPMALMOHHO-TENEeKOMMYHUKALUNOHHON ceTn "VIHTepHeT", [0/KHbl obecnevnBaTb BO3MOXXHOCTb
ncnonb3oBaHmMA 6e3 OO0MOMHUTENbHbIX HacTpoeK (MO YyMONYaHWio) MOUCKOBOM CUCTEMbl, CTpaHomn
NpoVCXoXaeHna KoTopon AasnaeTcA Poccuiickaa @enepauma unm gpyrue rocyaapcTsa - uneHbl EBpasuiickoro
9KOHOMMYECKOro COK03a, B NopAgke, yctaHoBneHHoM NpasutensctBom Poccuiickon ®epepaummn. TpebosaHuA
K YyKa3aHHOW MNOMCKOBOW cUCTeMe W MOPAAOK ee onpedeneHnsa yctaHasnusatoTcA [lpaButenscTsom
Poccuitckorn ®epgepauunn. (B pen. PepepanbHoro 3akoHa ot 02.12.2019 N 425-D3 (pen. oT 22.12.2020))

MpenBapuTenbHO YCTaHOBMIEHHbIE MPOrpamMbl Af1A 3NEKTPOHHbBIX BbIYUCNTENbBHBIX MalWH, UCMONb3yeMble
notpebutenemM Ha OTAENbHbIX BMAAX TEXHWYECKWM CIIOXHbIX TOBapOB, AO/DKHbI B TOM 4ucne
BK/OYaTb MHOMO(YHKLUMOHASBHBIA CepBUC 0BMeHa MHopMaumen, a Takxe nporpaMmmy AnA 3NEKTPOHHbIX
BbIYMCNNTESbHBIX MALUVH, KOTOpaA npegHasHayeHa AnA noucka, NpocMoTpa v npuobpeTeHna nporpaMm ans
3MEKTPOHHbIX BbIYUCAUTESNBHBIX MALUMH, MPUMEHAEMbIX NOTPEeOUTENAMU C WUCMONb30BaHMEM TEXHUYECKM
CNOXXHbIX TOBApOB (Aanee - eAuHbI Mara3uH NPUIoXKeHuin), 1 yHKUMOHMPOBaHNE KOTOPOW OCYLLECTBNAETCA
C Y4Y4eTOM OCHOBHbIX MPUHLUMMNOB, YTBEpXAaembix denepanbHbiM OpPraHoOM WCMOMHUTENbHOW BNacTy,
OCYLLUECTBNAOWMM (YHKLUMM MO BbIpaboTKe WM peanusauuy rocyAapCTBEHHOM MNOMUTUMKM M HOPMAaTMBHO-
nNpaBoOBOMY PerynMpoBaHuio B chepe MHDOPMAaLMOHHbIX TexHonornn. MeaepanbHblii opraH UCNONHUTENBHON
BNacT, OCYyWeCTBAAOWMIA (YHKUMM MO BbIpaboTKe W peann3aumm rocynapCTBEHHOW MNOAUTUKK U
HOPMaTMBHO-NPaABOBOMY PEeryiMpoBaHnio B cdepe WHMOPMALMOHHBIX TEXHOMOTUA, TakxXe yTBepXxaaeT
nepeyeHb NpPorpamM [Af1A 3MEeKTPOHHbIX BbIYUCAUTENbHBIX MalWWH, pas3MellaeMbiXx B €OMHOM MarasvHe
npunoxeHun B obasatenbHom nopagke. (B ped. PepepanbHbix 3akoHos oT 14.07.2022 N 266-P3, ot
24.06.2025 N 156-®3)

4.2. Tpu npogaxke WU UCNONb30BAHUN OTAENbHbIX BUAOB TEXHUYECKMN CIOXHbLIX TOBApOB C NpenBapuTesibsHO
YCTaAHOBJIEHHbIMU nporpaMmMamMun OnA 3NEeKTPOHHbIX BbIYUCANUTENIbHbIX MalluvH, BKK4YaA e,EI.I/IHbIﬁ Mara3viH
MPUIOXeHMi, obecneunBaeTCA OTCYTCTBME Criedylowwmx ycnosuit: (B pef. PeaepanbHOro 3akoHa OT
07.07.2025 N 194-D3)

1) NpMBOAAWMX K OrpaHMYEHUIO BO3MOXHOCTU MNpUMOBpPEeTeHnA (YCTaHOBKM) MporpamMM OJ1A 3NEKTPOHHbIX
BbIYUCIINTENbHBLIX MallWH C WCMONb30BaHMEM €OWHOro marasvHa npunoxxeHuin; (B8 pen. depepanbHoro
3akoHa o1 07.07.2025 N 194-D3)

2) NpuBOAALWMX K OrFPaHUYEHUO WM HEBO3MOXHOCTU MCMONb30BaHNA (DYHKLUMOHANbHBLIX BO3MOXHOCTEN
npenBapuTenbHO YCTAHOBMIEHHBIX B COOTBETCTBUM C TMOJIOXEHVWAMW HACTOALLEN cTaTbyM nporpamm Ans
ONEKTPOHHbIX BbIMUCINTENbHbIX MallWH, BKKO4YaA e,U,MHbIVI mMara3vH ﬂpVIJ'IO)KQHI/IVI, a Tak>Xe nporpamm aonAa
3NIEKTPOHHBIX BbIYUCUTENbHBLIX MalUMH, MNPUOBPETEHHbIX (YCTAaHOBMIEHHbIX) C MCMNONb30BAHWEM €OUHOMO
MarasvHa MpUIoXKEHWA (B TOM YUCNE YCMOBMWI, OrpaHMYMBalOWMX MOUCK, OBGHOBMEHME nporpamMm AnAa
QNEKTPOHHbIX BbIYUCTUTENbHbLIX MalluH, ynpasneHne ux HaCTpOﬁKaMM, obecne4veHne Baammo,u,eﬁcmmn C
noTpebuTenAMn, HanpasneHve WM YBELOMMEHWN, YCNOBWWA, NpedycMaTpuBaloWMX MpUMEHeHne 0cobbixX
TpeboBaHWI K hOPMMPOBAHUIO LIEH HA YCIyrv, OKa3blBaeMble B pamkKax €AMHOro MarasvHa NpuioXXeHuin nnm
Npy NCMOJIb30BaHMM NPOrpaMm A1A 3NEKTPOHHBIX BbIMUCINTENbHBIX MALUVH, NPUOBPETEHHbIX (YCTaHOBMEHHbIX)
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C MCMNONb30BaHMEM €AMHOro MarasvHa MpUIoXeHUn, NMbo NPUBOAALMX K OrpaHUYeHuio OYHKLMOHANbHbIX
BO3MOXHOCTEN TEXHWYECKM CIIOXKHOro ToBapa MpW WCNONb30BaHUM NpOrpaMMbl AfA 3NEKTPOHHbIX
BbI4YMCNNTENBHBIX MaLWWH); (B pea. PenepanbHoro 3akoHa ot 07.07.2025 N 194-P3)

3) NpMBOAALLUMX K OrPaHWUYEHMIO CnocoboB omnaThl C MCMOMb30BaHWEM €OMHOr0 MarasuHa npunoXeHui npu
npuobpeTeHnn (yCTaHOBKE) M UCMOMb30BaHUM NPOrpaMm AJ1A 3NEKTPOHHbLIX BbIMUCIUTESbHBIX MALWH. (B pes.
®epepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecnn 3akoHamu unu B yCTAHOBMIEHHOM UMK NOPAAKe NPeaycMoTpeHbl o6A3aTesibHble TpeboBaHMA K ToBapy
(paboTe, ycnyre), npopaseL, (MCnonHUTENb) 06A3aH nepepaTb NOTpebuTento ToBap (BbIMONHWTL paboTy,
oKasaTb ycnyry), COOTBETCTBYHOWMIA 3TUM TpeboBaHMAM. (B ped. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

Cratbna 5. NpaBa n 06A3aHHOCTU U3rOoTOBUTENA (MCNOJSIHUTENA, NpoAaBLa) B
ob6nacTu yctaHOBJIEHUA CPOKa CNyX6bl, CpoKa rogHOCTH ToBapa (paboThbl), a
Tak)xe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npefHasHayYeHHbI AnA ANUTENbHOro MCNONb30BaHUA, U3rOTOBUTENb (MCMOMHUTENb)
BrpaBe yCTaHaBMBaTb CPOK CryXObl - NEPUOA, B TEYEHME KOTOPOro M3roToBmTe b (MCNONHUTENb) 06A3yeTcA
obecneymBaTtb NOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHbIE HeAOCTaTKW, Ha OCHOBaHWM NyHKTa 6 cTtatbn 19 n nyHKTa 6 ctatbn 29
HacToAwero 3akoHa. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

2. NaroTtoBuTenos (McnonHWTenb) 06A3aH yCTaHaBnMBaTb CPOK CryX6bl ToBapa (paboTbl) OANTENBHOrO
Nnosib30BaHWA, B TOM YMC/e KOMMMIEKTYIOWNX n3genii (getanen, yanos, arperatos), KOTOPbIE MO UCTEYEHUN
onpeneneHHoOro nepuoga Moryt npenctaBsiATb ONMACHOCTb ON1A XKU3HU, 300pP0BbA I'IOTpeﬁl/ITeJ'IFl, NPUYNHATDb
BPEA ero MMyLLEeCTBY UNn oKpy>katowen cpege. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHMCNATBCA eQUHULAMU BPEMEHU, a TakXXe WHbIMUA eguHMLamMm
N3MepeHus (KuiomeTpamy, MeTpamm K MNpPOYMMU eOMHMLAMU U3MEPEHMA UCXoAA U3 (PYHKUMOHASIBHOro
HasHayeHua ToBapa (pe3ynbtaTa paboTbl)). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. Ha npoayKTbl nUTaHnA, nappioMepHO-KOCMETUYeCKe ToBapbl, MeanKamMeHTbl, ToBapbl 6bITOBON XUMUN Y
MHble nofobHble ToBapbl (PaboTbl) U3rOTOBUTENb (MCMONMHUTENL) 006A3aH yCTaHaBMBaTb CPOK FOAHOCTU -
nepvoa, No WCTEYEHUM KOTOporo Toeap (paboTa) cCuYMTaAeTCA HENpuUrogHbiM AOJ1A MUCMONb30BaHUA MO
HasHayeHwuto. (B ped. PenepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

5. Mpopaxa ToBapa (BbiNosHeHWe paboTbl) N0 NCTEYEHUN YCTAHOB/IEHHOTO CPOKa FOAHOCTM, a TakXe ToBapa
(BbINONHEHME paboTbl), HA KOTOPbIA AO/MKEH ObiTb YCTAaHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpewaeTca. (B pea. ®enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. NarotoBuTenb (MCMONHUTEND) BNpaBe ycTaHaBnmMBaTb Ha ToBap (paboTy) rapaHTUNHBIN CPOK - nepuon, B
TeyeHMe KOTOoporo B cnyvae obHapy>XeHuA B ToBape (paboTe) HepocTaTka M3roToBUTENb (UCMOMHUTEND),
npopaseLl, YMNOMHOMOYEHHAA OpraHu3aumA WAN  YNOSHOMOYEHHbIN WMHAUBMAYANbHBIA NpeanpyHUMaTerb,
uvnopTep 06A3aHbl yAOBNETBOPUTL TpeboBaHWA NOTPebuTenda, yCTaHOBMEHHble cTaTbAmM 18 un 29
HacToAwero 3akoHa. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roTtoBuTenb Bnpaese MNPUHATb 06A3aTeNnbCTBO B OTHOLWEHUN HeOoCTaTkoB ToBapa, 06Hapy)KeHHbIX no
UCTEYEHMN YCTAHOBJIEHHOrO WM rapaHTUMHOrO cpoka (OOonosHUTeNnbHoe 06A3aTenbCcTBO). (B pea.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CopepkaHve [OONONMHUTENbHOro 06A3aTenbCTBa M3rOTOBUTENA, CPOK OENCTBUA Takoro obAsarenscTsa u
nopAJOK OCYyLeCTBNEeHMA NoTpebuTenem npas no TakoMy 06A3aTenbCTBY ONpeaenaAlnTcA M3rotoBuTenem. (B
pea. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

7. I'Ipo.uaBeu Bnpase yCTaHOBUTb Ha TOBap FapaHTVII;leIVI CPOK, €Cin OH He YCTaHOBJIEH U3rotoBuTenem.

Mpopasel BNpase NPUHATL 06A3aTENbCTBO B OTHOLIEHUN HEA0CTATKOB TOBapa, O6HAPY>XXEHHbIX MO UCTEYEHUN
rapaHTUINHOro CPOKa, YyCTAHOBJIEHHOMO N3roTOBUTENEM (OOMNONMHUTENBHOE 06A3aTENbCTBO).

CopgepxaHve pononHuTensHoro obAasaTenbCcTBa NpoaasLa, CPoK AENCTBMA Takoro obasaTenscTea U NOPAJOK
OCyLeCTBNEHNA MnoTpebuTenem npas NO TakoMy 06A3aTeNlbCTBY ONPeaenAloTCA [[OroBOPOM MeXxay
notpebutenem n npogasuoM. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

8. MsroToBuTenb (Mpopasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKW ToBapa, OBHAapy>XeHHble B TeyeHue
CpoKa [efcTBMA AOMONHUTENbHOro 06A3aTeNnbCTBa, B COOTBETCTBUN € ab3alem BTOpbIM NyHKTa 6 ctatom 18
HacToAwero 3akoHa, a Mocfie OKOHYaHWA Ccpoka [OeNCTBUA [OMOSIHMTeNbHOro obA3aTtensctea - B
COOTBETCTBUM C MYHKTOM 5 cTatbn 19 HacToAwero 3akoHa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-d3)

CraTtba 6. 06A3aHHOCTb U3roTOBUTENIA 06ecne4YnTb BO3MOXXHOCTb pemMoHTa n
TeXHu4eckKoro OﬁCﬂy)KVIBaHVIFl TOBapa

MaroTtoBuTesnb 06A3aH o6ecneymTb BO3MOXHOCTb MUCMONb30BaHNA TOBapa B TeYeHWe ero cpoka cnyxo6bl. AnA
9TOM Lenu U3roToBuTesib 06eCneymBaeT PEMOHT U TeXHUYECKoe OBCMyXUBaHUe ToBapa, a TakXe BbiMycK U
MOCTaBKy B TOProBble VM PEMOHTHbIE OpraHM3auMu B HEOBXOAMMbIX LA PEMOHTa M TEeXHUYEeCKOro
o6Cny>MBaHNA 06beMe 1 acCopTUMEHTE 3anacHbiX YacTeil B TeYeHVe CpoKa NpoM3BOACTBa ToBapa W nocne
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CHATUA ero ¢ npomnseoacTtea B Te4eHMe cpoka CJ'Iy)K6bI TOoBapa, a npu OTCYyTCTBUM TakKOro Cpoka B Te4eHue
OECATN NeT COo OHA nepenayu ToBapa I'IOTpe6VITe]'IIO.

Cratba 7. paBo noTpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, YCIyru)

1. lNoTpebuTtens mmeeT npaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) nMpu OObIYHBIX YCIIOBUAX €ro
MCMNOMb30BaHWA, XpaHeHWA, TPaHCMOPTMPOBKM W yTuim3aumm Obln 6e3onaceH AnA >XWU3HW, 300pPOBbA
noTpebuTena, OKpyXalolen cpefpl, a TakXke He MPUYUHAN Bpen umMmyllecTBy noTpebuTtenA. TpebosaHus,
KOTOpble [O/MKHbI obecneumBatb 6e3onacHOCTb ToBapa (paboTbl, ycnyru) ANA >XU3HU W 300pPOBbA
noTpebuTensa, okpyxXaroLen cpebl, a Takxe nNpefoTepalleHne NnpuynHeHNa Bpeaa MyLLecTBy notpebutena,
ABNAIOTCA 00A3aTeNbHbIMM WM YCTaHaBNMBAKOTCA 3aKOHOM WM B YCTaHOB/IEHHOM WM nopagke. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-03)

2. WNsrotoButens (ncnonHutenb) obAs3aH obecnedmBaTb 6e3onacHocTb ToBapa (paboTbl) B Te4deHue
YCTAHOBNEHHOro cpoka Cry>6bl NN cpoka rogHoCcTH ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM C MYHKTOM 1 cTaTbu 5 HacToAllero 3akoHa UsroToBuTesb (MCMOMHATENb) He YCTaHOoBUN
Ha ToBap (paboTy) cpok cny>xbbl, OH 06A3aH obecneunTb He3onacHOCTb ToBapa (paboTbl) B TEYEHME AECATH
NeT co OHA nepepayu ToBapa (paboTbl) noTpebuTento.

Bpen, NpUWYMHEHHBIN >XN3HW, 300POBbLID WM UMYLLECTBY MOTpebuTensa BCneacTBue HeobecneyeHua
6e3onacHocTM ToBapa (paboTbl), MOANEXMWT BO3MELEHUO B COOTBETCTBUM CO cTaTtbel 14 HacTosAwero
3akoHa. -

3. Ecnu pna 6e3onacHocT mcnonb3oBaHnA ToBapa (paboTbl, YCryru), ero XpaHeHwus, TPaHCMOPTUPOBKA U
yTunusaumm Heobxopmmo cobnopaTb cneunanbHble npaswna (panee - npaswuna), M3roToBUTENb
(ncnonHnTenb) 06A3aH ykasaTtb 3TV NpasBuna B CONPOBOANTENBHOM AOKYMEHTauun Ha ToBap (paboTy, ycnyry),
Ha 9TMKETKe, MapKMpOBKOW MM UHbLIM CNOCo6oM, a npoaasel, (MCNonHUTeNb) 06A3aH [OBECTM 3TW npasuna
00 cBedeHuA noTpebuTens.

4. Ecnm Ha ToBapbl (paboTbl, ycnyrn) 3akOHOM WU B YCTAHOBJIEHHOM MM TMOPAAKE YCTaHOBJIEHbI
obAsaTenbHble TpebosaHuA, obecneudmBaowme ux 6Ge30nacHOCTb ANA KU3HW, 300POBbA NOTpebuTens,
oKpy>alower cpedbl M NpefoTBpalleHne MPUYMHEHVMA Bpeda WMYyLWecTBYy noTpebutend, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWAM MOANEXUT 06A3aTeNnbHOMY MOATBEPXAEHWUIO B NMOPAOKE,
npenycMOTPEHHOM 32aKOHOM W MHbIMW NpaBoBbIMM akTamu. (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N
171-03)

He ponyckaeTca npofaxka Tosapa (BblMOHeHMe paboTbl, OKazaHne ycnyru), B TOM 41cie MMNOPTHOro Toapa
(pabotbl, ycnyru), 6e3 uHcopmauun 06 o06A3aTeNbHOM MOATBEPXAEHUN €ro COOTBETCTBUA TpeboBaHUAM,
yKasaHHbIM B NyHKTe 1 HacToALen cTatbu. (B ped. PenepanbHoro 3akoHa o1 17.12.99 N 212-D3)

4.1. He ponyckaeTcA npogaxa ToBapa, B TOM 4MC/le MMMNOPTHOro ToBapa, Coaepkallero MHopmaumio, 3a
pacnpocTpaHeHne KOTOpPOW MpeaycMOTpeHa agMWHUCTPaTUBHAA WM YronoBHaA OTBETCTBEHHOCTb. (B pea.
®epepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBNeHO, 4TO Npu COGMOAEHUM MOTPEeBUTENEM YCTaHOBMEHHbIX MNPaBW MCMOSIb30BaHMA,
XpaHeHWA WM TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET WU MOXET MPUYUHUTL BPEen >KU3HW,
3[10POBbIO 1 UMYLLECTBY NOTPEOUTENA, OKPYXKaloLWel cpeae, M3rotoBuTe b (UICNOoNHUTENb, NpoaaBeL) ob6a3aH
HesameaIMTeNbHO MPUMOCTAHOBUTL €ro MPOM3BOACTBO (peanvs3aumio) OO YCTpaHeHWA MpUYMH Bpena, a B
HGOGXO,U,VIMbIX cnyqaﬂx NMPUHATb Mepbl MO WU3BATUIO €ero us 060p0Ta n OT3bIBy oT I'IOTp96I/ITeJ'Iﬂ
(noTpebuTenen).

Ecnn npvunHbl Bpega yCcTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNOMHWUTENb) 006A3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussoactsa. [1py HEBLIMNOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TON 0H6A3aHHOCTU
yI'IOJ'IHOMO‘-IeHHbII7I cbe,u,epaanblﬁ opraH MCNONIHUTENBHOM BNacTun NpUHMMaeT Mepbl NO OT3bIBY TAaKOro ToBapa
(paboTbl, ycnyrv) C BHYTPEHHEro pbiHKa W (MM) oT noTpebuTtena wnm noTpebuteneli B nopAagke,
yCTaHOBNEHHOM 3akoHogaTtenbcTBoM Poccuiickon ®epepaumn. (B pea. PenepanbHbix 3akoHoB OT 21.12.2004
N 171-d3, ot 18.07.2011 N 242-D3)

Y6bITKW, NMPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexar BO3MELLEHNIO
N3roToBMTENEM (MCMOMHUTENEM) B NOSTHOM 06beME.

6. MNyHKT yTpatun cuny. (B ped. ®epepansHoro 3akoHa o1 21.12.2004 N 171-D3)

CtatbA 8. [NpaBo noTpedbutena Ha uHcpopmauuo o6 usrotosutene
(vcnonHuTene, npoaasue) U o ToBapax (pa6éoTtax, ycnyrax)

1. MoTtpebuteny BnpaeBe noTpeboBaTb MNpPenoCTaBNeHMA HEOOXOAMMOW U [OCTOBEPHOW WHopmaumm 06
na3rotoeuTene (MCnonHWTene, npogasle), pexume ero paboTbl U peannsyembix MM Tosapax (paboTax,
ycnyrax).

2. YkasaHHaA B MyHKTe 1 HaCTOALEN cTaTbl MHOPMAUMA B HArNA4HOW U AOCTYMNHOW ¢hopMe AOBOAMTCA OO0
cBefleHA noTpebuTenein npy 3aktoYeHUM LOrOBOPOB KYMM-NPOAAXKM U LOrOBOPOB O BbIMNOMHEHUN paboT
(okasaHum ycnyr) cnocobamun, NPUHATBIMU B OTAENbHbIX chepax 0b6Cny>KMBaHUA NOTpebuTenei, Ha pyccKoM
A3blKe, a AOMOSIHUTESNIbHO, MO YCMOTPEHUIO U3roToBUTENA (UCNONHUTENA, NPOoAasLa), Ha rocyaapCTBEHHbIX
A3blkax cybbekToB Poccuickor Mepepaumm U pogHbIX A3blkax Hapogos Poccuickon depepaumn.

3. YNonHOMOYeHHaA opraHv3auuMA WAN YNoNHOMOYEHHbI WHAMBUAYANbHbIA NpeanpuHumMaTtens Mo
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TpeboBaHMio NOTpPebuTena o6A3aHbl NPefoCcTaBUTb NOATBEPXAEHWE CBOMX MOMTHOMOYWUWA, BbITEKaoWWX U3
3aK/II04eHHOro UMK Jorosopa ¢ nsrotosutenem (npogasuom). (B pen. PepepansHoro 3akoHa ot 29.07.2018 N
250-d3)

Cratba 9. UHcpopmauma 06 usrotopurtene (MCNosHUTENe, NpoaasLe,
Bnagenbue arperatopa) (B pea. PeaepanbHoro sakoHa ot 29.07.2018 N 250-
®3)

1. WsrotoButenb (ncnonHutenb, npopasel) o6A3aH [OOBECTU [0 CBeAeHWA noTpebutensa upmeHHoe
HaMMeHoBaHue (HaMMEHOBaHWE) CBOEW OpraHu3aumm, MeCcTO ee HaxOXAEeHWA (appec) n pexxum ee paboThbl.
Mpopasey (McnonHWUTENb) pa3mellaeT ykasaHHyo MHopmMaumnio Ha BbiBecke. (B pen. PepepanbHOro 3akoHa
0T 21.12.2004 N 171-D3)

M3roTtoBuUTENb (MCMOMHUTENb, MPOAABEL) - UHOMBMAOYaNbHbIA NpeanpuHUMaTesb - LOSKEeH NpefoCTaBUTb
noTpebuTento MHHOPMaLMIO O rOCYLAPCTBEHHON perucTpauuy M HauMeHOBaHWN 3apEerucTprpoBaBLLEro ero
opraHa.

Marotoeutenb (mpogaBeu) o6A3aH [OBeCTM [O cBedeHuA noTpebutena UPMEHHOe HavMeHoBaHue
(HanmeHoBaHMe), MeCTO HaxoXAeHWA (appec) U pexum paboTbl YMOMHOMOYEHHOW OpraHu3auun wnm
YMOSTHOMOYEHHOI0 NHAMBUAYaNbHOro npeanpuHumarens. (B pea. MepepanbHoro 3akoHa o1 29.07.2018 N 250-
D3)

1.1. YnonHoOMo4YeHHaA opraHu3auvA WAM YNoNHOMOYEHHbI MHAMBMAYaNbHBIA NpeanpuHMMaTtesls B cnyyae
obpalleHna notpebutenAa obA3aHbl OOBECTW A0 ero cBefdeHuA uHdopmaumio 0 cebe U U3roTosuTene
(npopaBue) (ppMeEHHOE HauMMeHOBaHMe (HaMMEHOBaHWE), MEeCTO HaxOXOEeHuA (appec), pexum paboTbl,
rocyAapCTBEHHbIN PErncTPauMOHHbI HOMEp 3anMcu O CO3[aHWUM IOPUONYECKOro nuua, damununioo, MMA,
OTYECTBO (ecnu nmMeeTcA), roCy[AApPCTBEHHbIA PEerucTpauMoHHbI HOMEpP 3anucu O roCyAapCTBEHHOW
perncTpaumm U3nM4ecKoro nvua B KayecTBe WHAMBMAYyanbHOro npeanpuvHuMartena). YMnonHOMOYeHHasA
opraHumsaumsa WM YNoSIHOMOYEHHbIN WHAMBUAYASbHBIM NpeanpuHMMaTenb Brnpase [[0BECTUM [0 CBeAeHUA
notpebutenen uHgopmaumio 0 cebe NOCPeAcTBOM ee pa3MelleHMA Ha CBOeM calTe B MHAOPMaLMOHHO-
TENeKOMMYHMKaUNOHHON ceTn "VIHTepHeT", uHdopmaumio 06 wusrotosButenie (NpopasLe) MNOCPELCTBOM
pasmelleHna Ha CBOeM canTe B WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHONW ceTn "WHTepHeT" ccbinkm Ha
CTpaHuuy canTa M3roToBuTena (npogasua) B MH(OPMAaUMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "VIHTepHeT",
copepxaulyto nHcopmaumio 06 mnsrotosutene (npopgasue). (B ped. PenepanbHoro 3akoHa o1 _29.07.2018 N
250-03)

1.2. Bnageney arperatopa 06A3aH O0BECTW OO CBeAeHUA notpebutenen nHdopmaumio o cebe 1 npogasue
(ncnonHuTene) (bUpMEHHOE HauMeHOBaHWe (HauMeHOBaHWE), MeCTO HaxoXXaeHuA (agpec), pexum paboTol,
rocyfapCTBEHHbIN PErncTPauMoOHHbI HOMEP 3anncyu O CO3OaHUW OPUANYECKOro nuua, hamunmio, UM,
OTYeCTBO (ecnn wnmeeTCA), roCyfapCTBEHHbI PEerncTpauMoHHbIA HOMEp 3anmcu O roCcyAapCTBEHHOWN
pervcTpaunm uanyeckoro nuua B Ka4ecTse UHAMBMAYaNbHOrO NPeanpuHMMaTens), a Takxe o6 nmerowmxca
M3MEHEHNAX B YyKal3aHHOM WHdopmaumn. Bnapeneu arperatopa [0BOAVT OO CBedeHuA noTpebutenen
MHpopmauvio o cebe 1 npogasue (UCMONMHUTENE) NOCPEOCTBOM €e pasMelleHVMA Ha CBOMX canTe u (1nwm)
CTpaHuue canTta B MHAPOPMALMOHHO-TENEKOMMYHMKAUMOHHON ceTn "NHTepHeT". VHdopmauunio o npoaasue
(ucnonnuTene) Bnageneu arperatopa BrpaBe [OBECTU A0 CBeAeHWA noTpebutenen nocpeacTsoM
pasmelleHna Ha CBOMX canTe 1 (Unun) cTpaHuue canTa B WH(OPMAUMOHHO-TENEKOMMYHUKAUMOHHON CeTn
"MIHTepHeT" ccbinknm Ha canT npopasua (MCMONHUTENA) B MHE(OPMaLNOHHO-TENEKOMMYHUKALMOHHON CeTn
"NHTepHeT". (B pea. ®epepanbHoro 3akoHa o1 29.07.2018 N 250-D3)

1.3. Npopasel (ncnonHnTenb) 06A3aH NpeaocTaBMTb BNagenbly arperatopa v pa3mMecTuTb Ha CBOEM canTe B
MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" (Mpu ero Hannuumn) JOCTOBEPHYIO MHOPMaLMIO O
cebe, ykasaHHyl0 B nyHKTe 1.2 HacToAwen ctatbn. B cnyvae, ecnn MMelOTCA W3MEHEHUA B Takom
MHdOopMaumn, NpoaaseL, (UICNoNHUTENb) 06A3aH B TeYeHne 0QHOro paboyero AHA C MOMEHTa BHECEHUA B Hee
M3MEHEHU cOoobWMTb Bnagenbly arperatopa 06 3TUX U3MEHEHMAX U pa3MecTUTb UX Ha CBOEM canTe B
MHOPMaLMOHHO-TENEKOMMYHUKaLNoHHON ceTu "WHTepHeT" (npn ero Hanwuuuun). Bnapeneu arperartopa
06A3aH BHECTU 3TN U3MEHEHNA B UH(OPMauUMIo 0 npodasLe (MCNonHUTeNe) B TedeHne ogHoro paboyero aHA,
€CN1 pasMeLleHne yKasaHHOW MHopMauumn OCyLLEeCTBIIAETCA Ha camTe Bragenbua arperatopa u (unm) ero
CTpaHuue canTa B WH(OPMaUNOHHO-TENEKOMMYHUKaUnoHHon cetn "WHTepHeT". (B pen. depepanbHOro
3akoHa oT1 29.07.2018 N 250-D3)

2. Ecnn BuA [EeATENbHOCTW, OCYLWECTBNAEMbIA M3roToBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
NNLEH3UPOBAHMIO U (UNN) UCTIONHNTESNb UMEET roCyAapCTBEHHYIO aKKpeauTaumio, 40 cBedeHuA notpebuTtena
OO/mKHa 6bITb OoBefdeHa MHpopmauvA O BUAE [EATENbHOCTU U3roToBUTENA (UCMONMHUTEeNA, npopasua),
HOMepe NMUEeH3Un u (MNKn) HoMepe CBUAETEeNbCTBA O roCYyAapCTBEHHOM akKpeauTauuw, Cpokax [encTBuA
yKasaHHbIX NUUEH3UM U (MnKn) CBMAETENbCTBa, a Takxke MHdopmauma o6 opraHe, BblAaBLUEM YyKa3aHHble
NMUEH3UIO 1 (UNn) cBuaEeTeNbCTBO. (B ped. PenepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. WHdopmaumva, npepycmoTpeHHaAa nyHkTamu 1 M 2 HacToAwer cTtaTbu, Oo/mkHa ObiTb goBegeHa [o
cBefeHnA notpebuTenen TakXXe NpW OCYLLECTBIEHNM TOProBau, GbITOBOrO M MHbIX BUAOB 0OCNY>XMBAHUA
noTpebuTenen Bo BPEMEHHbIX MOMELLEHMAX, HA ApMapkax, ¢ IOTKOB W B APYrvx Cry4asX, €criv TOproenA,
6bITOBOE M UHbIE BUAbI 06CNYXXMBAHNA NOTPeOUTENe OCyLLECTBNATCA BHE NMOCTOAHHOMO MECTa HaxoXAeHWA
npopasua (MCNonHUTEenNs).
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Cratba 10. UHdopmauma o ToBapax (paboTtax, ycnyrax)

1. NsrotoBuTenb (McnonHUMTENb, npoAasel) 06A3aH CBOEBPEMEHHO MNpefocTaBNATb MNoTpebuTenio
HeobX0AMMYIO 1 [OCTOBEPHYI0 MHGOpPMaLmio 0 ToBapax (paboTax, ycnyrax), o6ecneyvBatoLLyto BO3MOXHOCTb
MX npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaoam ToBapoB (paboT, ycnyr) mepeyeHb M Crnocobbl AOBeAeHUA
MHopmaumn 0o notpebuTtena yctaHaenmeatoTcA MpasutensctBom Poccuiickon Pepepauun.

2. Nnchopmauma o ToBapax (paboTax, ycnyrax) B 06A3aTesibHOM Nopaake AOMKHA coaep)kaTh:

HavMeHOBaHMe TEXHUYECKOro perfiameHTa WM WHOEe YCTaHOBJIEHHOE 3aKoHOAaTeNnbCTBOM Poccuiickon
®depepauun 0 TEXHUYECKOM PeryiupoBaHvM W CBUAETEeNbCTBYoWee 06 06A3aTenbHOM MNOATBEPXAEHUU
COOTBETCTBMA ToBapa ob6o3HayeHune; (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnA 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLEHWM MPOOYKTOB
NUTaHNA CBefdeHWA O cocTaBe (B TOM YuCfle HaVMEeHOBaHMe WCMOJSIb30BaHHbIX B MPOLEcCe W3roToBMIEeHWA
NPOJYKTOB MUTAHUA MULEBLIX [006aBOK, OMONOrMYECKU akTUBHbIX [00aBOK, MHopmaumA O HanMyum B
npoayKTax MUTaHWA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXEHEPHO-MOANMULIMPOBAHHbIX
OpraHu3MoB, B cfiyyae, ecnv codepkaHne yKasaHHbIX OpraHu3MoB B TaKOM KOMMOHEHTe cocTasnAeT 6onee
OEeBATU [OEeCATbIX MPOLEHTa), MULEBOW LEHHOCTW, HasHayeHun, o6 YCNoBMAX MPUMEHEHWA W XpaHeHuA
NPOAYKTOB MUTaHWA, 0 cnocobax U3roToBIEHNA roTOBbIX 604, Bece (06beme), nate n MECTE U3rOTOBMIEHVA U
ynakoBKU (paccbacosKm) NpoAYKTOB NUTaHMA, a TakKXe cBefeHNA O NPOTUBONOKa3aHMAX ONA X NpUMeHeHUA
npu OTAenbHbiX 3abonesaHuAx. [lepeyeHb ToBapoB (paboT, ycnyr), WHGOPMauMA O KOTOPbIX AOMKHA
copepxaTb MpOTMBOMOKa3aHWMA AJA WX MNPUMEHEHWA Npu OTAeNbHbIX 3aboneBaHuAX, yTBepXapaeTcA
MpasuTtenscteom Poccuickon ®epepaumy; (B ped. PepepasbHbix 3akoHoB oT 21.12.2004 N 171-@3, ot
25.10.2007 N 234-03)

LeHy B pybnax 1 ycnosusa npuobpeTeHna ToBapos (paboT, ycnyr), B TOM Yuc/ie npu onjarte ToBapos (paboT,
yCnyr) 4epes onpepeneHHoe BpemA Mocne UX nepepayn (BbIMOMHEHWA, OKa3aHuA) NOTPebuTento, MOMHy
CyMMy, Noajiexallyto Bbiniare notpebutenem, u rpadumk noraweHuA 3Tor cymmbl; (B ped. denepanbHoro
3akoHa o1 21.12.2013 N 363-D3)

rapaHTUIAHbINA CPOK, eCNM OH YCTaHoBreH; (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-D3)

npaewna u ycnoema ahheKTUBHOrO 1 6e30MacHoro 1Cnonb3oBaHNA ToBapos (paboT, ycnyr);

MHOopMaumio 06 aHepreTU4eckon ahMEKTUBHOCTU TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHne O Hanmymm
Takom UWHopMaunn onpeneneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepexkeHnn u o
NOBbILIEHNN 3HepreTuyeckon adpekTMBHOCTY; (B pea. PeaepanbHoro 3akoHa o1 23.11.2009 N 261-P3)

CPOK cny>6bl UM CPOK rOAHOCTM TOBapoB (paboT), YCTAHOBMEHHBIA B COOTBETCTBMU C HAaCTOALMM 3aKOoHOM,
a Takxe cBefeHnA 0 HeobXoaMMbIX AeNCTBUAX NOTPEOUTENA NO MCTEYEHUN YKa3aHHbIX CPOKOB Y BO3MOXXHbIX
NocneacTBMAX NPU HEBBLIMONTHEHUWN TakUX OEWCTBUN, eCnv ToBapbl (paboTbl) MO MCTEYEHUN YKa3aHHbIX CPOKOB
npencTaBnAT ONACHOCTb AN1A XXW3HW, 300POBbA U UMYyLLECTBa NOTPeOUTENA NN CTAHOBATCA HENPUIroAHbIMU
ONA NCNONMb30BaHMA MO Ha3HAYEHUIO;

agpec (MeCTo HaxoXAaeHuA), (UPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWe) W3roToBUTENA (MCMONHUTENS,
npofasua), YNOSIHOMOYEHHOM OpraHMsauMn WaM YNosHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHUMaTens,
mmnopTepa; (B pea. PenepansHoro 3akoHa o1 25.10.2007 N 234-D3)

nHpopmaLmio 06 06A3aTeNbHOM NOATBEPXAESHUM COOTBETCTBUA TOBAPOB (PaboT, YCNyr), yKasaHHbIX B OYHKTE
4 cTatbm 7 HacToAwero 3akoHa; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

MHpOpMaLMIO O NpaBuIax NPoAaXKU TOBApOB (BbINOMHEHUA paboT, okasaHuA ycnyr);

yKasaHue Ha KOHKPEeTHOe Nnuo, KOTopoe 6yaeT BbIMOMHATL paboTy (OokasbiBaTb YCNyry), U MHGopMaumio o
HEeM, ecnim 3TO MMeeT 3HaueHue, NCXOAA M3 xapakTepa paboTsl (ycnyruv); (B pea. PenepansHoro 3akoHa ot
17.12.99 N 212-03)

yKasaHue Ha ucnonb3oBaHuve oHorpaMm npu OKas3aHUW pasBiekaTefbHbIX YCAyr WCMOSHUTEeNAMU
My3blKasbHbIX NponsseaeHui. (B pea. ®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHUn WM B HEM YCTPaHANICA HEeAOCTaToK
(HepocTaTkM), NOTPebuTento AonmkHa 6bITb NpeaocTasneHa nHgopmauma o6 3Tom.

3. ViHdopmauma, npeaycMoTpeHHaA NyHKTOM 2 HacToALeln cTaTbn, JOBOOUTCA A0 CBeAeHMA notpebutenen B
TEXHMYECKOM AOKYMEeHTaumu, npunaraemon K Tosapam (paboTtam, ycnyram), Ha aTUKeTKax, MapKnupoBKOn unm
MHbIM CNOCco60M, NPUHATBLIM ANA OTAENbHbIX BUAOB TOBApoB (paboT, ycnyr). MHdopmauma 06 ob6Aa3aTensHOM
NOATBEPXKAEHUN COOTBETCTBUA TOBApPOB MPEACTaBNAETCA B NOPALAKE W crnocobamu, KOTopble YCTaHOBEHbI
3akoHopaTenbcTBOM Poccuiickoni Pepepaumnm 0 TEXHNHECKOM perynmpoBaHnmn, 1 BKoYaeT B cebA cBefeHnA
0 HOMepe AOKYMEHTa, NOATBEPXXAAOLLEro Takoe COOTBETCTBUE, O CPOKE ero AeACTBUA 1 06 opraHM3auum, ero
BblaaBLweit. (B pea. PenepanbHbix 3akoHoB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

A63au - YTpatun cuny. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 11. Pexkum pa6oTbl npoaasua (MLCNONHUTENA)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMMANbHbIX OpraHu3auuii TOproenu, ObITOBOMO M WHbIX BUOOB
obcnyxuBaHuA notpebuTenen ycTaHaBNMBAETCA MO PELIEHNI0 COOTBETCTBEHHO WMCMOSIHUTENbHBIX OpraHoB
cybbekToB Poccuickon depepaummn n opraHoB MECTHOrO camoynpasrneHua. (B ped. PenepanbHOro 3akoHa ot
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08.08.2024 N 232-®3)

2. Pexxum paboTbl opraHn3aumi, OCyLLeCTBAAWMX AeATeNbHOCTb B chepax TOProBoro, 6bITOBOrO M UHbIX
BUAOOB 06CNy>XMBaHuWA noTpebuTtenern M He yKasaHHblX B MNyHKTe 1 HacToAwew cTaTbM, a Takxe
MHAOMBUAYaNbHbIX NpeAnpuHMMaTenein ycTaHaBIMBaeTCA MU CAMOCTOATENBHO.

3. Pexxum paboTbl npogasua (MCNOMHUTENA) OOBOAMTCA OO CBeAeHUA noTpebutenenm u [OSMKEeH
COOTBETCTBOBATbL YCTAHOB/IEHHOMY.

CtaTtbAa 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNOJIHUTENA, NpoAasLa,
BnagenbLua arperatopa) 3a HeHagnexaiuyo uHcopmauuio o Tosape (paéoTe,
ycnyre) (B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-93, ot 29.07.2018
N 250-®3)

1. Ecrn ﬂOTpQGVITeﬂl'O He npepfocTtaB/jieHa BO3MOXHOCTb He3amMennTeslbHO MNOoJsly4nTb Npu 3aKioYeHUn
noroeopa uHgopMaumio 0 ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpogaBua (MCNOMHUTENA)
BO3MeLlleHunA y6bITKOB, NPUYNHEHHbIX HEeO0O60CHOBaHHbIM YKNOHEHMEM OT 3aK/o4vyeHunA [[oroesopa, a ecnu

[OroBOp 3aK/oYeH, B pa3yMHbIi CPOK 0TKa3aTbCA OT €ro UCMOMHEHWA U noTpeboBaTb BO3BpaTa yniavyeHHon
3a TOBap CyMMbl 1 BO3MeELLEeHMA Apyrux yobITKoB. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Mpn oTKase OT MUCMONHeHWA Aorosopa noTpebuTens 06A3aH BO3BpaTUTbL TOBap (pesynbTar paboTbl, yCcryru,
ecnn 3TO BO3MOXKHO MO MX XapakTepy) npoaasuy (ucnonHutentio). (B pea. PepepanbHbix 3akoHOB 0T 17.12.99
N 212-®3, o1 21.12.2004 N 171-D3)

2. lNpopasey, (MCnoNHUTENb), HE NPEfOCTaBMBLUMIA MOKYNaTesnio MNOMHOW W AOCTOBEPHON MHopmauun o
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamm 1 - 4 ctatby 18 nnn NyHKTOM
1 cTaTbu 29 HacToAWero 3akoHa, 3a HefocTaTky ToBapa (paboTbl, yCyru), BO3HVKLIME MOC/e ero nepenayn
noTpebuTento BCneacTemMe OTCYTCTBUA Y HEro Takon nHdopmaumu. (B pea. egepansHoro 3akoHa ot 17.12.99
N 212-D3)

2.1. Bnapeney arperatopa, NpefocTaBmBLLNIA NOTPEOUTENIO HEAOCTOBEPHYIO UM HEMOMHYO MHPOPMAaLMIO O
ToBape (ycnyre) wnu npogaBue (MCMOMHUTENE), Ha OCHOBAHUW KOTOpPOM noTpebuTenem Obin 3ako4veH
OOroBOp Kynnn-npogaxu (H0oroBop BO3ME3AHOrO OKasaHuA YCiyr) € MpoAaBUoOM (UCMOMHUTENeMm), Hecet
OTBETCTBEHHOCTb 3a YObITKW, MPWYMHEHHble NOTpebuTenio BCNeacTBME NPefoCTaBfieHMA emy Takown
nHopmaumn. (B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnn nHoe He NpepycMOTPEHO CornaleHnemM Mexay BnagenbleM arperatopa v npogaBLOM (UCMOMHUTENEM)
WM He BbITEKaeT U3 CyllecTBa OTHOLIEHWA MeXAY HWMW, OTBETCTBEHHOCTb 3a WCMOSHEeHWe [0roBopa,
3aKJ0YEeHHOro noTpebuTenemM ¢ NPoAaBLOM (MCMOMHUTENEM) Ha OCHOBaHWM NpefoCTaBfIeHHON BNagenbLem
arperatopa vHcopmauumn o ToBape (ycnyre) unm npogasue (MCMoNHUTENe), a Takxe 3a cobnopeHve npas
notpebuTenen, HapylweHHbIX B pes3ynbTate nepejadn noTpebutento ToBapa (ycnyru) HeHapfexawero
KavecTBa 1 obMeHa HenpoAoBONbCTBEHHOrO TOBapa HaaneXallero KadecTsa Ha aHasnorMyHbIn ToBap, HeceT
npopasel (ncnonHuTens). (B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnapeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHble MOTPebuTento BCneacTeue
nNpeaocTaBneHnA eMy HeOOCTOBEpPHOM WNWM HEenonHom uHdopmaumMm O ToBape (ycnyre), B cnyvae, ecnm
BrnageneL arperatopa He MW3MeHAeET MWHGoOpMaumMio O ToBape (ycnyre), npefocTaBfieHHy0 MPOAaBLIOM
(ncnonHMTENnem) M copepXxallylocA B NPensioXXeHUn O 3ak/ioYeHUMU [0rosopa Kynnu-npogaxu (porosopa
BO3ME3[HOro okasaHnuAa ycnyr). (B pea. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.2. MNoTpebutens BnpasBe npeabABUTL TpeboBaHWe K Bnagenbly arperatopa O BO3BpaTe CyMMbl
npoun3BeneHHON UM npeaBapuTenbHOM onnaTel ToBapa (ycnyrv). Bnageneu arperatopa Bo3BpaliaeT CymMMy
NOMy4YeHHOW MM MpeaBapuTenbHON onnaTtbl ToBapa (YCryru) B Te4YeHWe OeCATUM KaneHAapHbIX OHeW CO AHA
npeabABNEHVA NOTpPebuTeneMm Takoro TpeboBaHWA NMpYM OOHOBPEMEHHOM HalMyuKu Cnegyowmx ycrnosui: (B
pen. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro noTpebutenem BHeceHa npedBapuTenbHaA onnata Ha 6aHKOBCKUIA
cyeT Bnapenbua arperatopa, He nepefaH noTpebuTento B CPoK (ycnyra He okasaHa B Cpok); (B pea.
®epepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

notpebuTens Hanpasun npoaasuy (MCMONHUTENIO) yBeaomneHne 06 oTkase OT MCMOMHEHNA OOroBopa Kymniu-
npojaxkm (Ooroeopa BO3ME3OHOro OKasaHuA YCnyr) B CBA3W C HapyLeHMem MnpoAaBLIOM (UCMOMHWUTEeNnem)
obAsaTenbcTBa nepefaTh ToBap (0KasaTh YCNyry) B YCTaHOBIEHHbIN CPOK. (B ped. dPedepanbHOro 3akoHa ot
29.07.2018 N 250-®3)

Hapspy c TpeboBaHumem O BO3BpaTe CyMMbl MpeABapuUTENbHOM oOnnartbl ToBapa (ycnyru) notpeburtens
HanpaenAeT BfagenbLy arperatopa NoATBEPXXAeHWe HanpasneHuA NpoaasLy (MCNOMHUTENO) yBeOoMIIeHNsA
06 OoTKase OT MCMOMHEHWA [0rosopa Kynav-npoaXky (moroBopa BO3ME3OHOro okasaHnuA ycnyr). (B pea.
®epepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnn vnHoe He npenycMOTPEHO YCNOBMAMW MOJSIb30BATENbCKOrO WU WHOrO COrnalleHvuA notpebutenA ¢
BrnagesnbLem arperatopa, yBegomseHue npoaasly (MCMOAHWUTEN0) 06 OTKase OT MCMOSHeHWA [orosopa
Kynnn-npoaaxu (Aorosopa BO3ME3QHOro okal3aHuA YCnyr) MoXeT ObiTb HanpasfeHo Brafenbly arperaropa,
KOTOpbI 06A3aH HanpaeBuTb ero npogasuy (McnonHuteno). (B pen. MepepanbHoro 3akoHa oT 29.07.2018 N
250-d3)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacTOAWeN cTaTbW, Brageney, arperatopa Brpase oOTKasaTtb
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notpebutenio B BO3BpaTe CyMMbl NMpeaBapuTEenbHON onnaTtbl ToBapa (ycnyru) npu nonydeHun oT npopasua
(ncnonHMTENA) NOATBEPXAEHVA NPUHATUA NoTpebrnTenem ToBapa (okaszaHuaA ycnyru) npy ycrnoBum, YTo Konua
Takoro noATBepXAeHnA Obina HanpaeneHa BnapenbueMm arperatopa noTpebuTento B TeyeHue [ecATU
KaneHgapHblX AHEW €O AHA noslydeHuA Brapenbuem arperatopa TpeboBaHuA O BO3BpaTe CyMMbl
npepBapuTenbHOM onnaTel ToBapa (ycnyru). B cnyvae HecornacuA noTpebutens € npeacTaBneHHbIMU
BflafjenbueM arperatopa jpokasaTenbCTBaMu MPUHATUA noTpebuTenem ToBapa (OKasaHuA YCnyru)
notpebuten BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOM3BEAEHHON MM MNpenBapuTeNbHOM onnaTbl ToBapa
(ycnyrn) B cynebHom nopAagke. (B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. MNpuv NpU4MHEHNn Bpeaa Xn3HW, 3400POBbI0 U NMYLLECTBY NOTpebuTena BCNeACTBUE HeNpeaoCcTaBeHnA emy
NosIHOM W [OCTOBEPHOM WHGopMaumn O ToBape (paboTe, ycnyre) notpebwuTens BrnpaBe noTpeboBaTb
BO3MeELLEHMA Takoro Bpefa B MopAake, NpedyCMOTPEeHHOM cTaTben 14 HacToAwero 3akoHa, B TOM uucre
NONHOrO BO3MELLEHNA YOLITKOB, MPUYMHEHHbIX MNPUPOAHLIM O06beKTaM, HaxoAAWMMCA B COOBCTBEHHOCTM
(BnapeHun) notpeburtena. (B pen. PepepanbHoro 3akoHa o1 17.12.99 N 212-03)

4. MNpun paccmoTpeHnn TpeboBaHn NOTPEOUTENA O BO3MELLEHUN YOBITKOB, MPUYNHEHHBIX HEOOCTOBEPHOWN U
HefoCTaToOvHO MOSHOW MHdopmMaumen o ToBape (paboTe, ycnyre), HE06X0ANMMO UCXOAUTb N3 NPEANONOoXeHNsA
06 OTCYTCTBUM Y NOTPebUTENa cneumanbHbIX MO3HaHWI O CBOWCTBAX W XapaKTepucTukax Toeapa (paboThbl,
ycnyrn). (B pean. ®epepanbHoro 3akoHa ot 17.12.99 N 212-03)

CratbAa 13. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNOJSIHUTENA, NpoAasLa,
yNOJIHOMOYE€HHOW opraH13aumMmu Uan ynosiHOMO4YeHHOro MHAMBUAYaIbHOIO
npeanpuHUMaTenia, UMNopTepa) 3a HapylleHue npaB noTpeéuTenen (B pea.

®depepanbHoro sakoHa ot 21.12.2004 N 171-93)
1. 3a HapyuweHune npas n0Tpe6|/|Tene|7| Nn3roToBunTeEslb (I/ICI'IOJ'IHI/ITeJ'Ib, npopasel, Yyno/sIHOMO4YeHHaA
opraHv3auvAa WA YNoJIHOMOYEHHbI WHAVBUAYAsNbHbIA MNpPeAnpUHMMAaTENb, UMMOPTEp) HeceT

OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM U AorosopoM. (B ped. PenepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

2. Ecnu nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPebUTEento, Noasexar BO3MELLEHVIO B
MOJSIHON CyMME CBEpX HEYCTOMKWU (NEHW), YCTAHOBIEHHOW 3aKOHOM Wnu goroBopoM. (B pen. depepasnbHoro
3akoHa 0T 17.12.99 N 212-D3)

3. Ynnata HeycTOMKM (NeHn) n Bo3MelleHVe YObITKOB He 0cBOOOXAANT W3roToBUTEnA (MCMoSHUTENA,
npopasua, YNOTHOMOYEHHYIO OpraHn3aumio UnM ynonHOMOYEHHOrO MHAWBUAYANbHOrO NpeanpuHMMaTtens,
MMnopTepa) OT MCMOMIHEHUA BO3MIOXEHHbIX Ha Hero o6A3aTenbCTB B HaType nepen notpebutenem. (B pea.
®depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

4. WNsrotoBuTeNnb (MCNONHWUTENb, MpOAAaBeL, YMNO/IHOMOYEHHAA OpraHu3aunA WM YNOTHOMOYEHHbIN
VHAVBUAOYanbHbIA NPeanpuHMMaTenb, MMNOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3a HEWCNOSHEeHWe
06A3aTensCTB MM 3a HeHaasexallee MWCNoNHeHne o6A3aTeNlbCTB, €CNU [OKaKEeT, YTO HeUCrnosiHeHue
06A3aTeNbCTB UM UX HeHaaNexallee UCMOSIHEHNE NPOU3OLLSIO BCNEACTBUE HeNpPeoaoIMMON CUsbl, a Takxe
MO MHbIM OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKoHOM. (B ped. denepanbHbix 3akoHos 0T 17.12.99 N 212-03, ot
21.12.2004 N 171-®3)

5. TpeboBaHuAa notpebutensa o6 ynnarte HEYCTOVWKW (NeHu), NPemyCMOTPEHHOW 3aKOHOM WM LOroBOPOM,
nopsiexxaT yAOBNETBOPEHUIO U3roToBUTENEM (MCMONHUTENEeM, NPoAaBLIOM, YNOSHOMOYEHHOW OpraHusaumen
VNN YNOMHOMOYEHHBIM VMHAMBUAYabHbIM NpeanpuHMMaTenemM, NMNopTepomM) B A06POBONBHOM nopAgke. (B
pen. ®epepanbHbix 3akoHoB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. MNMpu ypoBneTBOpEHMM CydoM TpeboBaHWIA NOTPebuTensA, YCTAHOBMIEHHbIX 3aKOHOM, Cyh, B3biCKMBaEeT C
mnarotosutena (I/|CI'IOJ'IHI/ITeJ'IFI, npopasua, yI'IOJ'IHOMO‘-IGHHOI?I opraHunsauunm umnnam ynoaHOMOYEeHHOro
VHOAMBUAYANBHOrO npeanpuHMMartenda, mMmnoptepa) 3a HecobniogeHve B [0O6POBONbHOM MopAAKe
yOoOBNeTBOpeHMA TpeboBaHui noTpebutenA wTpad B pasmMepe NATbAECAT MPOUEHTOB OT CYyMMBbI,
NpUCY>XAEHHON cyaoM B Nofb3y noTpebutens. (B pen. ®enepansbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnn c 3aABneHnemM B 3aluMTy npas noTpebuTenA BbICTynawT obLecTBEHHbIe 06beaAnHEeHNA noTpebuTenen
(nx accoumnaumm, colo3bl) NN OpraHbl MECTHOrO CaMoynpasBieHnA, NATbAECAT MPOLEHTOB CyMMbl B3bICKaHHOrO
wTpada NnepeyncnaTCA yKa3aHHbIM 06beauHEHNAM (MX accoumaumam, Coro3am) Un opraHam.

CratbAa 14. UmywiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN
BC/ieACTBUE He[OCTaTKOB ToBapa (pa6oTbl, ycnyru)
1. Bpe,q, FIpI/I‘-II/IHeHHbIﬁ XKU3HU, 300pPOBbIO MU UMYLLEeCTBY I'IOTpeGI/ITeJ'IFl BCnenctene KOHCTPYKTUBHbIX,

NPOM3BOACTBEHHbIX, PELENTYPHbIX UM NUHbIX HEAOCTATKOB ToBapa (paboTbl, yCiyrn), NOANEXUT BO3MELLEHUIO
B NOJIHOM o6beme.

2. NpaBo TpeboBaTb BO3MELLEHMA Bpeaa, NPUYMHEHHOrO BCNEACTBUE HEOOCTATKOB ToBapa (paboThl, ycnyru),
npu3HaeTcA 3a no6bIM nortepneswnM He3aBUCUMO OT TOro, COCTOAST OH B OOrOBOPHbIX OTHOLWEHMAX C
npoaaBLOM (MCMOMHUTENEM) UMW HeT.

3. Bpen, NpyUYnHEHHbIN XN3HW, 300POBLI0 NV UMYLLECTBY NOTpebuTensa, NoaNeXuT BO3MELLEHWIO, eCN Bpea,
NPUWYMHEH B TEYEHNE YCTAHOBIEHHOMO CPOKa Cny>6bl Unmn cpoka rogHoCTy ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AO/MKEH OblTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctaTbh 5
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HacToALlero 3akoHa CPoK CNy>k6bl AN CPOK FOOHOCTU, HO OH He yCTaHOBfIeH, NM60 noTpebutento He bbina
npefocTaBneHa MonHaA W AoCToBepHas WMHAOpMauMa O Cpoke cnyxO6bl WAM CpPoke rogHOCTW, 6o
notpebutens He 6bl1 NPONHOPMUPOBAH O HEOHXOANMbBIX ENCTBUAX NO NCTEYEHMM CPOKa CNy>XObl NN cpoka
rooHOCTN M BO3MOXHbIX MOCNEeACTBMAX MPU HEBbLIMOMIHEHWMN YKa3aHHbIX OeNcTBuin, nnbo ToBap (pesynbraT
paboTbl) NO UCTEYEHUM ITUX CPOKOB MPEeACTaBNAET OMacHOCTb ANA XW3HW U 300POBbA, Bpen NOANEXUT
BO3MELLEHMNIO HE3AaBMUCMMO OT BPEMEHW ero npuynHeHua. (B pea. MepepanbHoro 3akoHa oT 17.12.99 N 212-
®3)

Ecnn B cooTBeTCTBUM € NyHKTOM 1 cTaTbm 5 HacToALero 3akoHa U3rotosmTesb (MCNOMHUTENb) He YCTaHOBU
Ha ToBap (paboTy) CPoK CnyXObl, Bpe, NOANEXMUT BO3MELLEHNIO B CNy4vae ero NpUYNHEHVA B TeYeHne AecATn
NeT Cco OHA nepepayn ToBapa (paboTbl) NOTpebuTento, a ecnv AeHb Nepenayn yCTaHOBUTb HEBO3MOXHO, C
[aTbl N3roToBNEHNA ToBapa (OKOHYaHMA BbINOMHEHWA paboThbl).

Bpeg, I'Ipl/l‘-ll/lHeHHbII;l BCnencTteBme HenoCcTtaTkoB ToOBapa, noaneXXwuT BO3MeleHUKO npoaaBsuoM WU
na3roToeuTenieMm Toeapa rno Bbl60py nortepnesLiero.

Bpe,u,, I'IpVI‘-WIHeHHbIVI BCnencTeme HeOooCcTaTkoB pa6OTbI Unn ycnyru, noanexxmnTt BO3MeLWEeHNO NCNOJTHUTENEM.

4. WsrotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYUHEHHBIN >XN3HW, 340POBLIO Un
MMYyLLECTBY NOTpebuTena B CBA3N C UCMNONb30BaHWEM MmaTepuanos, 060pyAOBaHWA, UHCTPYMEHTOB WM UHbIX
cpencTB, HeO6X0AMMbIX ANA NPOM3BOACTBA TOBApOB (BbIMOMHEHMA paboT, okasaHuA ycnyr), He3aBUCUMo OT
TOro, NO3BOJIAN YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHWI BbIABUTb MX 0COOblE CBOMCTBA UMW HET.

5. NisrotoBuTenb (UCNONMHUTENb, NPOAABEL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNM AOKAXET, YTO Bpen
NPUYNHEH BCNEACTBME HENPEOAONMMON CUMbl WAN HapyleHWA MoTpebuTenemMm YCTaHOBMEHHbIX NpaBun
MCMNONb30BaHNA, XpaHeHWA NN TPaHCNOPTUPOBKK ToBapa (paboTbl, ycnyru).

CraTtba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiii Bped, NPUYMHEHHbI NOTPeOUTENo BCNEACTBUE HapyLIeHUA WU3roToBUTENeM (MCTONHUTENeM,
NnpoAaBLOM, YNOTHOMOYEHHOW OpraHu3auuein Uy ynosHOMOYEHHbIM MHAMBUAYAbHBIM NpeanpuHUMaTenem,
MMNopTepoM) npae noTpebuTend, MNPesyCMOTPEHHbIX 3aKoHamMu M MNpaBoBbIMM akTaMu Poccuiickoi
®denepauuu, perynvpyowmMm OTHOWEHUA B 06M1acTy 3alinThbl NpaB NoTpebuTenein, NOANeXUT KoMneHcauum
NpuyMHUTENEM Bpega MpU HalMuuM ero BuHbl. Pasvep KOMMeHcauuy MOpasibHOro Bpega orpepenAeTcA
CY[OM Y He 3aBMCUT OT pasmepa BO3MeLLeHWA MMYLLECTBEHHOro Bpeaa. (B pen. denepanbHbiX 3aKOHOB OT
17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

KomneHcaumAa mopanbHOro Bpeaa OCYLEeCTBNAETCA He3aBMCMMO OT BO3MELLEHVA MMYLLECTBEHHOro Bpeaa u
MOHECEHHbIX NOTpPebuTenem yobiTKOB.

lono>xeHns ctarby 16 (B penakuynn degeparnbHoro 3akoHa ot 01.05.2022 N 135-®3), yctaHaBnuBsaroLyme
nepeyeHb HeAOMyCTUMbIX YyC/IOBUI [OroBOpa, yweMIALWUX NpaBa NnoTpebuTesna, pacnpocTpPaHAIOTCA
Ha OTHOLWEHNA, BOZHUKLUNE U3 paHee 3aKJTI0YeHHbIX [oroBopoB (YacTb 2 ctatbu 2 degepasibHOro
3akoHa ot 01.05.2022 N 135-®3).

CratbAa 16. Hegonyctumble ycnoBua AOrosopa, ywemnawuwme npasa
noTtpebuTtena, 3anpeTbl 1 06A3aHHOCTU, Hanaraembie Ha npopasua
(vcnonHuTena, BnagenbLa arperatopa) (B pea. PeaepanbHOro sakoHa ot
01.05.2022 N 135-®3)

1. HeponycTumbiMM ycnoBmAMK [0roBopa, yLeMAALWMMN npaBa noTpebuTens, ABNAIOTCA YCNOBUA, KOTOpbIe
HapyLwaloT npaBua, YCTaHOBIEHHbIE MEXAyHapoAHbIMKM goroBopamu Poccurickon degepaumn, HaCTOALMM
3aKOHOM, 3akKoOHaMn “ npnHMMaembiMn B COOTBETCTBUN C HUMU UHBIMU HOPMaTUBHbIMU NpPaBOBbIMA aKTaMn
Poccuiickoi ®epepaunn, perynmpylowmMm OTHOWeEHWA B ob6nacTtu 3awuTtbl npaB notpebutenen.
HenonycTumble ycnosmA AOrosopa, ywemnaLwme npasa noTpebutensa, HUYTOXHbI.

Ecnn BknoyeHve B QOroBop YCMoBMM, YLWEMAKOWMX NpaBa NoTpebuTena, NoBMeKNo NpUYUHEHUE YObITKOB
noTpebuTento, OHW noanexaT BO3MELLEHUIO MNPOAAaBLIOM (M3roTOBUTENIEM, WCMOMHUTENeM, WMMOPTEPOM,
BrnagesbLem arperatopa) B NoIHOM 06bemMe B COOTBETCTBUM CO CTaTber 13 HacToALero 3akoHa.

TpeGOBaHme I'IOTpeﬁI/ITeI'IH O BO3MeLlleHun y6bITKOB noaneXuT yooBneTBoOpeHuto B TeHeHne OecATu OHeln co
OHA ero npenbvABNeHUA.

2. K HeponycTUMbIM YCNOBUAM AOrOBOPA, YLLEMAOLWMM NnpaBa noTpeduTensa, OTHOCATCA:

1) ycnoBuA, KOTOpble NPeAoCTaBNAOT MpoAaBLy (M3roTOBMTENO, WCMOJIHUTENIO, YMNOTHOMOYEHHOM
opraHmMsaumMm unam ynonHOMOYEHHOMY WHAMBMAYanbHOMY MpeanpuHMMaTento, umnopTepy, Bnagenbuy
arperartopa) npaBo Ha OAHOCTOPOHHMI 0TKa3 OT MUCMOMHEeHA 06A3aTeNnbLCTBa UM OOHOCTOPOHHEE N3MEHEHNE
ycnoBun obasaTenscTea (NPeaMeTa, LEeHbl, CpOKa M MHbIX COrflacoBaHHbIX C noTpebutenem ycrnosui), 3a
VCKITIOYEHMEM Crly4aeB, eCcriv 3aKOHOM MM MHBbIM HOPMAaTMBHbLIM NPaBoBbIM akToMm Poccuiickon depepaummn
npepycMoTpeHa BO3MOXHOCTb NPefoCTaBNeHA JOroBOPOM Takoro npasa;

2) ycnoBuA, KOTOpble OrpaHMYMBalOT NpaBO NOTpebuTensa Ha CBOOOAHBLIN BbIGOP TeppUTOpPUAnbHOM
noACcyAHOCTU CNOPOB, NPeAyCMOTPEHHbIV NYHKTOM 2 cTaTbu 17 HacToALero 3akoHa;

3) ycnoBuA, KOTOpble YyCTaHaBNMBaKOT ANA NOTpebuTenA wrpadHble CaHKuMW WU UHble 06A3aHHOCTM,
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npenATCTByoLWME CBOGOAHOM peanusaumm npasa, yCTaHOBIEHHOro cTaTbe 32 HacToALero 3akoHa;

4) ycnoBus, KOTOpble WCKIOYAOT WM OrpaHUYMBAalOT OTBETCTBEHHOCTb NpofaBua (U3roToBUTENA,
VCMOJSIHATENA, YNOTHOMOYEHHON OpraHn3auuy Uim yrnoiHOMOYEHHOTO MHAMBUAYANbHOTO NPeanpuHMMaTens,
uMnopTepa, BrafenbLa arperatopa) 3a HEUCNoSIHEHWE WM HeHadnexallee MCMonHeHne o6A3aTenbeTB Mno
OCHOBaHWAM, He NPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBuA, KoTopble 06ycnoBnuBakT npuobpeTeHne oOpHUX ToBapoB (paboT, ycnyr) obA3aTesibHbIM
nprobpeTeHNeEM MHbIX ToBapoB (paboT, ycnyr), B TOM 4ucre npegycmatpyBaloT o6A3aTenbHoe 3aK/io4eHne
MHbIX [JOrOBOPOB, €CMN MHOE He NPEeAYCMOTPEHO 3aKOHOM;

6) ycnoBWA, KOTOpble MPeaycMaTpuBaloT BbIMOSIHEHWE LOMOSHUTENbHLIX PaboT (OKasaHWe AOMONHUTENbHbBIX
ycnyr) 3a nnaty 6e3 nonyyeHus cornacua noTpeduTens;

7) ycnoBusA, KOTOpble OrpaHMYMBAlOT yCTaHOBNEHHOe cTaTben 16.1 HacToAwero 3akoHa npaBo noTpebutena
Ha BbI6op crnocoba 1 hopMbl onaThbl TOBapoB (paboT, ycnyr);

8) ycnoBus, KOTOpble COAEPXaT OCHOBAHWA OOCPOYHOrO PacTOPXKEHWA [oroBopa no Tpe6GoBaHWio NpoaaBLa
(McnonHuTenA, Bnagenbua arperatopa), He NpeayCMOTPEHHbIE 3aKOHOM W MHbIM HOPMAaTMBHBLIM NPaBOBbLIM
akToM Poccuiickon depepaumu;

9) yCroBuA, KOTOpble YMEHbLIAOT pa3Mep 3aKOHHOWN HeYyCTONKM;

10) ycnosusA, KOTOpbIe OrpaHN4MBaloT Npaso Bbibopa Bnaa TpeboBaHui, NpeayCMOTPEHHbIX NYHKTOM 1 cTaTbn
18 n nyHkToM 1 cTaTtbn 29 HacToAulero 3akoHa, KOTopble MOryT ObiTb MpeabABfieHbl MpoaaBLy
(n3roToBUTENIO, WCNOMHWUTENIO, YNOMHOMOYEHHOW OpraHmsaumM UM YnoSHOMOYEHHOMY WHAVBUAYaSbHOMY
npeanpuHUMaTtento, MMNOpTepy) npwu npopaxke ToBapoB (BbIMOMHeHWW paboT, oKa3aHuW ycnyr)
HeHaanexallero KavecTBsa;

11) ycnoBuA, KOTOpble yCTaHaBnMBaloT 06A3aTeNnbHbIN O0CYOeOHbIA NOPALOK PacCMOTPEHWA CMOPOB, €Cnv
Takoln NopAdoK He NPeayCMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble yCTaHaBnuBakT ON1A n0Tp96|/|TenF| 06A3aHHOCTb NO O0Ka3sblBaHWIO onpeneneHHbIX
06CTOATENBCTB, 6peMF| A0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3J/10>KEeHO Ha I'IOTpeﬁIATeJ'IFl;

13) yCcnosuA, KOTOpble OrpaHn4nBaroT I'IOTpeﬁVITeJ'IFl B cpencteax u cnocobax 3awmThl HapyLleHHbIX NpaB;

14) ycnoBusA, KOTOpble CTaBAT yOoBfeTBOpPeHME TpeboBaHUM NOTpebuTener B OTHOLWEHMM ToBapoB (paboT,
ycnyr) ¢ HepgocTaTkaMmu B 3aBUCUMOCTb OT YCMOBUIA, HE CBA3AHHbIX C HeJocTaTkaMu ToBapos (paboT, ycnyr);

15) nHble ycnoBuA, Hapylwawowme npasuna, YCTaHOBMIEHHbIE MeXAyHapoaHbIMM Jorosopamu Poccuinckon
®depepaumn, HacToAWMUM 3aKOHOM, 3aKOHaMM W MPMHUMAEMbIMW B COOTBETCTBMW C HUMW WHBIMU
HOPMaTMBHbIMW MPaBOBbIMM akTamu Poccuiickon Pepepaunn, PerynvpyowMMM OTHOWEHWMA B obnactu
3awmTbl NpaB notpebutenen.

3. MpopaseL (McmonHWTEnNb, BRnagenel arperatopa) He BrpasBe OTKa3blBaTb B 3aK/OYEHWW, UCMOMHEHUU
[0roBopa, Hanpas/EHHOro Ha NprMobpeTeHne OgHNX ToBapoB (paboT, ycnyr), No NpuYMHe oTKasa notpebuTtena
B NP1o6peTeHnn NHbIX ToBapoB (paboT, ycnyr). YObITKK, NPUYMHEHHbIE NOTPEObUTENo BCNEeACTBUE HapyLIeHNA
ero npaesa Ha cBO6OAHbLI BbIOOP TOBapoB (paboT, ycnyr), BO3MELATCA MNpoAaBLOM (MCMNOMHUTENEM,
BragesbLem arperatopa) B NosIHOM o6beme.

3anpeliaetca yOoBreTBOpeHMe TpeGoBaHWii noTpebuTenen B OTHOWEHWU ToBapoB (paboT, ycnyr) ¢
HefocTaTKaMy CTaBUThb B 3aBMCMMOCTb OT YCIIOBUI, HE CBA3AHHLIX C HeJocTaTkamm ToBapos (paboT, ycnyr).

3anpeluaeTca 0TKas B 3aK/IOYEHUM LOFOBOPA U BO BHECEHUM U3MEHEHWIA B [OTOBOP B Cllyyae NpaBoOMepHOro
yKasaHuA notpebuTenem Ha HefomnyCTUMbIE YCIOBMA [OroBOpa, yleMAlLwme npasa notpebuTens, B Lenax
VCKITIOYeHMA Takux ycnosuid. Mpu npegbABneHun notpebutenem TpeboBaHMA 06 UCKIIIOYEHMU U3 [orosopa
HegonyCcTMMbIX YCMOBMIA [OroBopa, yWeMnalwmx npaea notpebuTens, ykasaHHoe TpeGoBaHWe MOANexuT
paccMOTPEeHU0 B TeYeHWe [ecATW [OHeil Co [OHA ero npenbABfieHUA C o6A3aTenbHbIM M3BeLleHVeM
noTpebuTens o pesynbTaTtax PaCCMOTPEHUA U NMPUHATOM MOTUBMPOBAHHOM PELLEHMU MO CYLLECTBY YKa3aHHOMO
TpeboBaHuA.

AbB3aupbl 4eTBepThIV - NATLIV. - YTpaTtunu cuny. (B pea. ®epepanbHoro 3akoHa o1 07.04.2025 N 69-D3)

3.1. MNpopaxka [ONONHUTENBbHBIX TOBApPOB (BbINOSHEHNE OOMONHUTENbHbLIX PaboT, OKasaHWe OONOSHUTENbHbIX
ycnyr) 3a OTOEeNbHyl0 nnaTty OCYLEeCTBNAETCA NpoAaBLOM (MCMOSMHUTENEM, BrafesbueM arperartopa)
VCKOYMTENbHO ¢ cornacua notpebutens. (B peq. ®epepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

MoTpebutens Bnpase noTpeboBaTb OT npopasua (MCNONHWTENA, Bnagenbla arperatopa) Bo3BpaTa
yNnavyeHHOW [EHEXHOW CyMMbl 3a NpofaHHble 6e3 ero cornacvA AOMOSHUTENbHbIE TOBapbl (BbIMOMHEHHbIE
LoMnofiHMTe bHble PaboTbl, OKasaHHble AOMOoNHUTEenbHble ycnyru). (B pend. denepanbHOro 3akoHa ot
07.04.2025 N 69-D3)

3anpeluaeTcA HaBA3biBaHWE NOTPEOMTENO AONOMHUTENbHbIX TOBApPOB (paboT, ycnyr) 3a OTAeNbHylo nnaty
nyTeM NpPeasioXXeHUA NOTpebuTento OO 3ak/IYeHUA OOroBopa O NpMobpeTEeHMM OCHOBHLIX TOBapoB (paboT,
ycnyr) npvobpecTu AONOAHWUTENbHble ToBapbl (paboTbl, ycnyru) waM 3akiioYnTb WHbIE [0roBOpbl,
nprobpeTeHne nnu 3akoveHne KoTopblix 06ycnoBnnBaeTcA 06A3aTENbHOCTLIO NPU NPMOBPETEHNN OCHOBHbIX
ToBapos (paboT, ycnyr), eCnvM Hoe He NpeayCcMOTPEHO 3aKoHOM. (B ped. deaepanbHoro 3akoHa ot 07.04.2025
N 69-D3)

MoTpebuTens Bnpase 0TKa3aTbCA OT OMaThl HABA3AHHLIX AOMNOMHUTENbHBIX TOBApoB (paboT, ycnyr), a ecnm
OHM oOMnadeHbl, BNpase noTpeboBaTb OT npoAdasua (UCMONHWTENA, BRafensua arperaropa) Bo3BpaTa
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ynnayeHHoM AeHexXHon cymmbl. (B pea. PenepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

TpeboBaHne NOTPebUTENA O BO3BpAaTE yMNNadeHHOM 3a HaBA3aHHble AOMNOSHUTESIbHble ToBapbl (paboThl,
ycnyru) unu npuobpeTeHHble 6e3 ero cornacua OOMONHUTENbHbIE ToBapbl (BbINOMHEHHbIE AOMNONHUTENbHbIE
paboTbl, OKa3aHHbIe OOMNOSHUTENbHbIE YCIYT) AEHEXHON CYMMbl MOOJIEXUT YAOBNETBOPEHMIO B TEHEHNE TPEX
[OHeW co OHA NpeabABNEHNA ykasaHHoro TpebosaHuA. (B pea. PeaepanbHoro 3akoHa o1 07.04.2025 N 69-D3)

Cornacve notpebuTtenA Ha npuobpeTeHne O0MNONHUTENbHbIX TOBAPOB (BbIMOSIHEHUE AOMOSHUTENbHBIX PaboT,
oKasaHve [OMOMHWUTENbHBIX YCNyr) 3a nnaty odopmnAeTcA NpOAAaBLOM (MCMOMHWUTENeM, BRagenbLlem
arperartopa) B NMCbMEHHON hopMe, eCNN MHOE He NPeayCMOTPEHO 3akoHOM. O6A3aHHOCTb AoKa3aTb Hanuyne
TaKoro cornacma unm obCTOATENbCTBa, B CUMly KOTOPOro Takoe cornacue He TpebyeTcA, Bo3fnaraeTcA Ha
npopasua (McnonHuTena, Bnagensua arperaropa). (B pea. PenepansHoro 3akoHa ot 07.04.2025 N 69-D3)

MpocTaBneHne npodasBLOM (MCNOMHUTENEM, BNafenbLem arperatopa) aBToMaTu4ecknux OTMETOK O coriiacum
noTpebutena Ha NpuobpeTeHne OOMONHUTENbHbIX TOBApOB (BbIMO/IHEHWE AOMNOHUTESNbHBIX PaboT, okasaHue
[ONOJSIHUTENbHBIX YCNYr) WAM BblpaXKeHWe npoaaBLOM (MCMONHWTENemMm, Bnapjenbuem arperatopa) 3a
noTpebuTensa Takoro cornacuA B MHOM BMAe NM6o hopMUpoBaHMe NpoaaBLOM (MCMONHUTENeM, BnagenbuemM
arperatopa) ycnoswi, npepgnonarallmnx M3HavyanbHoe cornacve noTpebuTtena Ha npuobpeTeHue
[OMNONHUTESIbHBIX TOBAPOB (BbINOMHEHWE OOMNONMHUTENbHBLIX PaboT, OKa3aHWe AOMOMHUTENbHbIX YCNyr), He
ponyckaetca. (B pen. PepepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

4. Mpopasey (McnonHUTENb, BRafenew arperatopa) He BrpaBe OTKa3blBaTb MOTPEOUTENIO B 3aKIIHOUYEHUN,
MCMOJSIHEHUWN, U3MEHEHUN WA PaCTOPXXEHWM [OroBopa C NoTpebuTenem B CBA3M C OTKA30M MNoTpebuTena
npeaoCcTaBUTb NEPCOHasbHbIE AaHHbIe, 3a UCKJTIYEHMEM CrlydaeB, eci 06A3aHHOCTb NPefOCTABNeHNA Takmx
JaHHbIX NpegycMOTpeHa 3akoHomaTenbcTBOM Poccuiickoit defepaumu UM HeNnocpedCTBEHHO CBA3aHa C
MCMOJSIHEHVEM [OTrOBOPA C NOTPeEBUTENEM.

Mpun npepbABneHnn notTpebutenem TpeboBaHNA O NPEAOCTaBIEHUN MHPOPMALIMM O KOHKPETHBIX MpUYmMHax u
NpaBOBbIX OCHOBAHMAX, ONPeAenAlWNX HEBO3MOXXHOCTb 3aK/IOYEHWA, WCMONHEHWUA, W3MEHEHUA Wniun
pacTop>xeHnA gorosopa 6e3 NpefocTaBneHA NePCoOHaNbHbIX AaHHbIX, B MMCbMEHHON hopme (B TOM yucne B
opmMe 3INEKTPOHHOr0 OOKYMEHTa) npoaasel (MCMoSIHUTENb, Bnageney, arperatopa) OO/MKEeH NpenocTaBuTb
Takylo UHOpPMaLMIo B TeHEHNE CeMU OHEN CO OHA NpeabABNeHMA ykasaHHoro TpeboBaHmA.

Mponasel (MCNONHUTENb, BNagesnew arperatopa) npeaocTaBnfaeT MHopMaLuio NoTpedbuTento B Toin hopme, B
KOTOPOW NpeabABNeHo TpeboBaHWe NoTpebuTens o NpeaocTaBleHNn MHAPOPMALMN O KOHKPETHbBIX NpUYMHax
M NpaBOBbIX OCHOBaHWAX, OMPenenAlWMX HEeBO3MOXHOCTb 3aK/IloYeHWA, WCMONHEHWA, W3MEHEHUs Wunm
pacTop)XeHus [oroBopa 06e3 NpenoCTaBNEHUs MNEePCOHasIbHbIX AaHHbIX, €CIM MHOE He yKasaHo B 3TOM
TpeboBaHuu.

Mpwv npeabABneHnn notpebuTenem TpeboBaHNA O NPeLOCTaBNEHUN MHGOPMaLMM O KOHKPETHBIX MpUYMHaXxX 1
NpaBOBbIX OCHOBAHWUAX, OMNPenenAlWMX HEBO3MOXHOCTb 3aK/OYEHWUA, WCMONIHEHWUA, W3MEHEHUA Wnu
pacTop>eHuA gorosopa 6e3 NpenocTaBieHna NepcoHasbHbIX AaHHbIX, B YCTHON (hopMe Takas MHgopMaumaA
LOMKHa 6blTb NpeAocTaBeHa He3amenIMTeNbHO.

CtaTtba 16.1. ®opMbl 1 NOPAAOK OMJiaThl NPU Npoaa)ke ToBapoB (BbIMNOMTHEHUU
pa6oT, okazaHuu ycnyr) (B pea. PegepanbHoro 3akoHa ot 05.05.2014 N 112-
®3)

1. lMpopasey (ncnonHWTenb, BRageney, arperatopa B CryyYae WCMNONb30BaHWA B CBOEN [OEATENbHOCTU
Ha/IMYHbIX pac4yeToB C notpebutenem) ob6A3aH obecrnevmTb BO3MOXHOCTb Oniatbl TOBApoB (paboT, ycryr)

NnyTEM WCMONb30BaHWA HAUMOHASbHBIX MIATEXHbIX UHCTPYMEHTOB, @ TakXXe HallMyHbIX pacyeToB Mo BbIGOPY
notpeéutens. (B pea. PenepanbHbix 3akoHoB o1 01.05.2017 N 88-P3, ot 31.07.2020 N 290-D3)

0O6Aa3aHHOCTb 06ecneynTb BO3MOXXHOCTb OnsiaThl ToBapoB (paboT, ycnyr) ¢ UCMOIb30BaHNEM HaLMOHAbHbIX
NNaTeXHbIX WHCTPYMEHTOB B pamKax HauWOHaNbHOM CUCTEMbl MAaTeXHbIX KapT pacnpocTpaHAeTcA Ha
npopasua (MCMONHWUTENA, BRnagenbua arperatopa), y KOTOpPOro Bblpyyka OT peann3auuMm TOBapoB
(BbIMONHEHNA paboT, okKasaHuA YCNAyr) 3a npeawecTBYIOWMIA KaneHoapHbii rof, npesbiwaeT Asaguatb
MWUNMOHOB py6nei. (B pea. PenepanbHbix 3akoHoB 0T 01.05.2017 N 88-D3, o1 31.07.2020 N 290-D3)

Ecnn mecto onnatbl ToBapos (paboT, ycyr) HaxoAUTCA B MeCTe, rAe He NpefocTaBnAloTCA YCyrn goctyna K
NoaBWKHOW pagmoTenedoHHON CBA3M M (UNn) CPeacTBam KOMNEKTUMBHOrO AOCTyna K WMHOPMALUMOHHO-
TeneKoOMMyHVKaUMoHHOM ceTu "WHTepHeT", npopasey, (MCnofHUTENb) OcBO6OXAAeTcA OT O06A3aHHOCTU
obecneynTb B 3TOM MecTe BO3MOXXHOCTb onnaTtbl ToBapoB (paboT, ycnyr) ¢ MCNoNb30BaHNEM HaLMOHaNbHbIX
nnaTeXHbIX MHCTPYMEHTOB. (B ped. ®epepanbHoro 3akoHa o1 01.05.2017 N 88-D3)

MponaBsey ocBoboXpaeTcA 0T 06A3aHHOCTM 06eCnevYMTb BO3MOXHOCTb OMniaTtbl TOBAPOB C UCMOSIb30BaHNEM
HaLMOHasbHbIX NAaTEXHbIX MHCTPYMEHTOB B TOPrOBOM OOBbEKTE, BbipyyKa OT peanunsaumm ToBapoB B KOTOPOM
COCTaBNAET MeHee NATU MUNNMOHOB pybnei 3a NpeaLecTBYOWNA KaneHaapHbli rod. (B pen. depepanbHoro
3akoHa o1 01.05.2017 N 88-D3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpPOVM3BOAMTBLCA NOTpPebuTenem B COOTBETCTBMM C yKasaHuUeMm
npopasua (MCNONHUTENA) MNyTEM pacyeToB Yepe3 CyObeKTOB HAUMOHANIbHOW MNNaTeXHOW CUCTEMbI,
OCYLLEeCTBAAIOWMX OKasaHue MnnaTeXHblX YCnyr B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccuitckomn
®depepaumn 0 HaALMOHANBHOW MNATEXHON CUCTEME, eCIM MHOE He YCTaHOBNEeHO denepasibHbIMU 3aKOHamu
WV UHBIMW HOPMAaTUBHbLIMY NPaBoBbIMU akTamu Poccuiickon depepauun.

3. MNpwn onnate ToBapoB (paboT, yCnyr) HaAMYHLIMU OEHEXHbIMU CPpeacTBammn obAasaTenscTea notpebutena
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nepepn NpoAaBLOM (MCNOHUTENEM) NO onfiaTe ToBapoB (paboT, yCnyr) cUNTAKOTCA UCMONHEHHBIMU B pa3Mmepe
BHECEHHbIX [EHEeXHbIX CPeACTB C MOMEeHTa BHECEHWA HalMYHbIX [EHEeXHbIX CpeacTB nponasuy
(ncnonHuTeno) nNMbo nnaTtexHoMy areHTy (cybareHTy), OCyLWeCTBAAKWEMY [EATENbHOCTb MO npuemy
nnarexen hmusnyeckmx nuu.

Mpw onnate ToBapoB (paboT, ycnyr) nyTem nepesofa NpPefocTaBnAeMbIX NOTPEOUTENEM HANNMYHBIX OEHEXHbIX
cpencTts 6e3 OTKpbITUA 6AHKOBCKOro cyeTa 0b6Aa3aTenscTsa NoTpebuTena nepen nNpoaaBLOM (MCMOSTHUTENEM)
no onniate ToBapoB (paboT, YC/yr) CYMTAIOTCA UCMONHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeAcTB C
MOMEHTa BHEeCeHWA noTpebuTenem HanuyHblX AEHEeXHbIX CPeACTB KpeauTHOW opraHusaumn nmbo
6aHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCYLLeCTBNAIOWMM [OeATEeNbHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBOM Poccuiickon Mepepaumm 0 HALMOHANBHOW NNATEXHOW CUCTEME.

Mpu onnaTte TOBapoB (paboT, ycnyr) NyTeM nepeBofa AEHEXHbIX CPEACTB B pamkax MpUMeHAeMbIX hopm
6e3HannyHbIX pacyeToB 06A3aTenbcTBa NOTPebuTeNa nepen NPOAaBLOM (MCNOMHUTENIEM) NO onnaTte ToBapoB
(paboT, ycnyr) cuMTatoTCA MCNOMHEHHLIMW B CyMME, YKa3aHHOW B PacriopAXEeHUM O MepeBOAEe AEHEXHbIX
cpencTB, C MOMEHTa MOATBEPXAEHUA €ero WCMOSIHEHMA ob6Ccny>XXuBawwen noTpebutena KpeauTHOm
opraHusaumen.

4. Mpw onnate ToBapoB (paboT, ycnyr) npoaasLy (MCMOMHUTENO) 3anpeLleHo yCcTaHaBNMBaTbh B OTHOLIEHUN
OLHOro BMaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT crnocoba ux onnatbl MOCPeACcTBOM
HaIMYHbIX PacyeToB UM B paMKax NpuMeHAeMbIX popm 6e3HaNNYHbIX pacyeToB.

5. MNpopaseL (MCNOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a BO3HMKLUME Yy MOTpPebuTena ybbiTKW, Bbl3BaHHbIE
HapyLleHnem TpeboBaHUn NyHKTa 1 HACTOALLEN cTaTbu.

CratbAa 17. Cypne6GHanA 3awmTa npas notpeéurtenemn
1. SawmTa npase I'IOTpeGVITeJ'IeVI ocyulecTBnAeTCcA CygoM.

3awuTta npas noTpebuTenen ycnyr, okasbiBaeMblX (HUHAHCOBLIMW OPraHM3auvAMK, OpraHn3ylLWnMn
B3aVMOLENCTBME C YMNONHOMOYEHHbIM MO MnpaBaM noTpebuTenenn UHAHCOBLIX YCMyr B COOTBETCTBUWM C
®depepanbHbiM 3akoHOM "O6 yMONHOMOYEHHOM MO npaBam noTpebuTenert UHaAHCOBbLIX ycnyr",
OCYLUEeCTBNAETCA C OCOBEHHOCTAMW, YCTAHOBMEHHbIMW YyKasdaHHbiM @depepanbHbiM 3aKOHOM. (B pea.
®epepanbHoro 3akoHa ot 04.06.2018 N 133-P3)

2. Vicku o 3awmTe npas notpebutenen MoryT 6biTb NPeabABEHbI MO BbIGOPY NCTLA B CyA N0 MECTY:

HaxoXaeHnA opraHus3auun, a ecnm OTBeTYMKOM ABJIAEeTCA VIH,D,VIBIA,D,yaﬂbeIVI npeanpuHumatenb, - ero
XXNTENbCTBA;

XUTenbcTtea Unn I'IpeGbIBaHI/IFl ncTua;
3aKr4YeHnA nnan ncnosiHeHnA goroeopa.

Ecnun ek K opraHusauum BbiTeKaeT U3 AeATeNIbHOCTY ee chunmnana unv npeacTaBUTENbCTBa, OH MOXET OblTh
npeabABieH B Cy4 MO MeCTy HaxoXAeHusa ee dunvana uan npenctaButensctea. (B pen. PenepanbHoro
3akoHa o1 21.12.2004 N 171-P3)

3. MNoTpebuTenu, nHble UCTLbI MO UCKaM, CBA3AHHbLIM C HapyLleHeM npas notpebuTtenen, ocBob0XaaloTCA OT
ynnatbl rocyAapCTBEHHON MOLWUHLI B COOTBETCTBMM C 3akKoHogaTensCcTBoM Poccuiickon ®epepaumn o
Hanorax u céopax. (B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-D3)

Mnaea Il. 3awmTa npaB NnoTpe6GuTenen Npu npoaake TOBapoB NOTpPeGUTENAM

Cratbna 18. MpaBa noTpebuTtena npm o6Hapy>XeHMU B TOBape HeJ0CTaTKOB (B
pen. PeaepanbHoro sakoHa ot 25.10.2007 N 234-d3)

1. MNoTpebuTtens B cnyvyae obHapy>XeHUA B TOBape HeOoCTaTKOB, €CNN OHU He OblNn OroBopeHbl NPoaaBLOM,
no ceoemy BbIGOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XKe MapKu (3TUX Xe Moaenu un (Mnv) aptukyna);

notpeboBaTtb 3aMeHbl Ha TakoOW >€ ToBap QApYyroM Mapku (MoOenu, apTuKyna) C COOTBETCTBYIOLUM
nepepacyeToM MOKYMHOW LieHbI;

noTpe6oBaTb COPA3MEPHOro YMEHbLUEHWA MOKYMHOW LiEHbI;

notpeboBaTb He3amMeanuTesibHoro 6e3B03Me34HOro yCTpaHeHnA HeaooCTaTKOoB ToBapa wWin BO3MeleHUA
pacxonoB Ha X ncnpasneHne n0Tpe6|/|TeneM Nnn TpeTbM JIMLOM;

0oTKasaTbCA OT WCMOMHEHWA [OroBopa Kynnu-mpoaaxu U noTpe6oBaTb BO3BpaTa yniadeHHoi 3a ToBap
cymmbl. Mo Tpe6oBaHUMIO NpoJaBLa 1 3a ero cHeT NOTPebUTENb AOMKEH BO3BPATUTbL TOBAP C HeAoCTaTKamu.

Mpn atom noTpebutenb BrnpaBe NOTpPeboBaTb TakXe MOSIHOMO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX €My
BCNEACTBME MPOAAXW ToBapa HeHaanexaiuero kadectsa. YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBMIEHHbIE
HacTOALMM 3aKOHOM A1A YAOBNETBOPEHNA COOTBETCTBYIOWMX TpeboBaHWin noTpebuTens.

B OTHOLWEHMN TEXHUYECKU CIIOXKHOrO ToBapa MnoTpebuTenb B clydae OGHapy>XXeHWA B HeM HegoCTaTKOB
BrpaBe 0TKa3aTbCA OT WCMOSIHEHUA [OroBopa Kynnu-npogaxu v notpe6oBaTb BO3BpaTta yniadeHHoW 3a
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Takol ToBap CyMMbl Nn60 npeabABUMTL TpeboBaHWe O ero 3amMeHe Ha TOoBap 3TOM Xe Mapku (mogenwu,
apTUKyna) WM Ha TakoW e ToBap APYron mapkum (Mogenv, apTukyna) ¢ COOTBETCTBYIOWMM NepepacyeTom
NOKYMNHOW LieHbl B TEYEHNe NATHaAUaT AHen co AHA nepepadqv notpeburtento Takoro ToBapa. 1o ncredeHnn
3TOr0 CpoKa yKasaHHble TpeboBaHMA Noaexar yA0BAeTBOPEHMIO B OAHOM M3 CredyowWwmX cryyaes:

OéHapy)KeHVle CyuwleCTBEHHOIro HegocTtaTka ToBapa,
HapyuweHne yCTaHOB/IeHHbIX HAaCTOALWNM 3akoHoM CPOKOB yCTpaHeHA HeOQoCTaTKOB ToBapa,

HEeBO3MOXXHOCTb MCMNONIb30BaHMA TOBapa B TedYeHue Kaxkaooro roga FapaHTI/IVIHOFO CpOKa B COBOKYMHOCTU
bonee 4yem TpuaouaTtb OHeln BCneacTeme HEeOQHOKPAaTHOro yCTpaHeHnA ero pas3nmiMyHblX HeOOCTaTKOB.

MepeyeHb TeXHMYECKM CNOXHbIX TOBapoB yTBepxaaeTca MNpasuTtenscteom Poccuiickon Genepaumu. (B pep.
®depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHuA, yKasaHHble B NyHKTe 1 HacToAwWeln cTaTby, NPeabABNAIOTCA NoTpebuTenem npogasuy nmbo
YNONIHOMOYEHHOM OpraHn3aumm WM YnosIHOMOYEHHOMY WHAMBUAYaNbHOMY nNpeanpuHuMatento. (B pea.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. lMoTpebuTtenb BnpaBe npeobABUTb TpeboBaHWA, ykasaHHble B ab3auax BTOPOM M MATOM MNyHkTa 1
HacToALLen cTaTbi, M3roTOBUTESIO, YNOSIHOMOYEHHOM OpraHM3aumn Uamn ynosHOMOYeHHOMY MHAVBUAYAIbHOMY
npepnpuHumarento, umnoptepy. (B pea. PeaepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-d3)

BwmecTo npenbABneHna aTux TpeboBaHui NoTpebuTens BnpaBe BO3BPATUTb M3rOTOBUTENIO WM UMMOPTEPY
ToBap HeHapnexalero kadectsa M notpeboBaTb BO3BpaTa YM/a4yeHHOW 3a Hero CymMmbl. (B pea.
®depepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. NyHkT yTpatnn cuny. (B ped. ®epepansHoro 3akoHa o1 25.10.2007 N 234-D3)

5. OTcyTcTBUE Yy MOTPe6bUTenA KacCoBOro MM TOBApHOro Yeka SM60 MHOrO OOKYMEHTa, YAOCTOBEPSAIOLMX
haKT 1 ycroBmA NMoKynku ToBapa, He ABNIAETCA OCHOBAHWEM AJ1A 0TKasa B YAOBNETBOPEHUM ero TpeGoBaHuii.

MpopaBeu (M3roToBUTENb), YMOMHOMOYEHHAA OpraHv3aumA WKW YNONTHOMOYEHHbIM WHANBUAYAaNbHbIN
npeanpuHMmaTesb, MMNopTep 06A3aHbl NPMHATL TOBap HeHad/1eXxallero kayectsa y notpebutena n B cnyyae
HeobX0AMMOCTN MPOBECTU MPOBEpKy kadecTsa ToBapa. [loTpebuteno BrnpaBe y4yacTBOBaTb B MpPOBEpKe
KayecTBa ToBapa. (B pea. MepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyvae cnopa o npuyMHax BO3HMKHOBEHMA HEAOCTATKOB ToBapa npojasel, (M3roToBUTENb),
YyMNOJSIHOMOYEHHAA OpraHu3auma WM YNOIHOMOYEHHbI WHAVBMAYaNbHbIA NpeanpuHuMaTenb, UMnopTep
06A3aHbl NPOBECTM 9JKCMepTM3y ToBapa 3a CBOW cyeT. JKcrnepTm3a ToBapa NPOBOAWUTCA B CPOKW,
ycTaHoBNEHHble cTaTbAMM 20, 21 n 22 HacToAwero 3akoHa [AnA YAOBETBOPEHNA COOTBETCTBYIOLIMX
TpeboBaHuin noTpebuTtensa. MNoTpebuTens BNnpase NpUCyTCTBOBaTbL MPW NPOBEAEHUN 3KCNEepTU3bl ToBapa 1 B
Cnyyae HecornacuA ¢ ee pesynbTaTaMmu OCMOPUTH 3aKlOYEHNe TakoW 3KCnepTu3bl B cyfebHoM nopAapke. (B
pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnn B pesynbTaTe 3KCNepTu3bl ToBapa YCTAHOBMEHO, 4YTO €ero HejocTaTkKu BO3HWKAW BCNEACTBME
06CTOATENbCTB, 3a KOTOpble He OTBeYyaeT MpoAasel, (M3roToBuTeNb), NoTpebutesnb 06A3aH BO3MECTUTb
npopasLy (M3roTOBMTENIO), YMONMHOMOYEHHOW OpraHn3auun WnvM YrnosiHOMOYEHHOMY WHAUBUAYaNbHOMY
npennpuHUMaTento, UMMNopTepy pacxodbl Ha MpPOBeAeHMe OKCMepTU3bl, a TakXXe CBA3aHHble C ee
npoBefeHNeM pacxodbl Ha XpaHeHWe 1 TPaHCMOPTMPOBKY ToBapa. (B pea. PeaepanbHbix 3akoHoB OT 17.12.99
N 212-®D3, o1 21.12.2004 N 171-D3)

6. lpopasey (M3roTOBWTENDb), YMOMHOMOYEHHAA OpraHM3auuA WAM  YNOSIHOMOYEHHbIA VHAMBUOYASIbHbIN
npeonpuHMMaresb, UMNopTep OTBeYaeT 3a HeQoCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOB/EH rapaHTUMHbLIN
CpOK, ecnv nNoTpebuTenb OOKAXKET, YTO OHM BO3HWUK/IM A0 nepefayn toapa noTpebuTesnto nam no npuymHam,
BO3HMKLUMM [0 3TOro MOMeHTa. (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOweHMn TOBapa, Ha KOTOPLIN YCTAHOBMEH rapaHTUMHbLIA CPOK, Npopasel (M3roToBUTEND),
YNONMHOMOYEHHaA OpraHM3auvA WM YNOIHOMOYEHHbI WHOMBMAYaANbHbLIA NpeanpuHuMaTenb, UMNopTep
oTBeYaeT 3a HegoCTaTKu ToBapa, €Cnv He [OKaKeT, YTO OHW BO3HMKMW Moc/ne nepejadn Tosapa
noTtpebuTenio BCNeACTBME HapyweHuA noTpebuTenem npaBuia MUCNOMb30BAHUA, XpPaHeHWA Wnun
TPaHCMOPTUPOBKM TOBapa, AEeUCTBUI TPETBUX NNL, UM HENPEOAONVUMON cunbl. (B pea. DepepasnbHbIX 3aKOHOB
oT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCOM 6onee NATWM KUNorpammoB A1A PEMOHTA, YUEHKM,
3amMeHbl 1 (MnM) BO3BpaT UX NOTPebuTesnto OCYLEeCTBAAIOTCA cCuiaMu U 3a cyeT npoaasua (M3roToBuTenA,
YMOTHOMOYEHHOW OpraHn3auum UNn ynosHOMOYEHHOrO MHANBUAYANbHOro NpeanpyvHuMartena, nmnoprtepa). B
cflydae HeucrnosiHeHWAa [aHHoMW 06A3aHHOCTW, a TakXe npu OTCyTCTBUM npopasua (M3rotoBuTens,
YNOMHOMOYEHHON OpraHn3aumm 1am yrosHOMOYEHHOrO MHAMBUAYaNnbHOro NpeanpuHMMartens, umnoprepa) B
MeCcTe HaxoXAeHuA noTpebutena gocTaska W (Mnu) BO3BPAT yKa3aHHbIX TOBApOB MOMyT OCYLUECTBMATLCA
notpebutenem. MNpn aTom npopaseL, (M3roTOBUTENb, YNOMHOMOYEHHAA OpraHn3auma UM ynosHOMOYEHHbIN
MHAMBUAYaNbHbLIA NpeanpyHUMaTenb, UMNopTep) 06A3aH BO3MECTUTb MOTPeOUTENto pacxofbl, CBA3aHHbIE C
[OCTaBKOW 1 (Mnn) BO3BPATOM YKa3aHHbIX ToBapoB. (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CratbAa 19. Cpoku npeabABlIeHUA NnoTpedbuTenem Tpe6oBaHUN B OTHOLLEHUMN
He[oCTaTKOB ToBapa

1. MoTpebuTtenb BnpaBe NpeabABUTb NpedycMOTpeHHble cTaTbelr 18 HacToAwero 3akoHa TpeboBaHMA K
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npopasuy (M3roTOBUTENO, YMNOSIHOMOYEHHOW OpraHu3aumm WAn YNoNHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMMaTento, UMNopTepY) B OTHOLIEHWM HEOOCTaTKOB TOBapa, €C/IM OHW OBHapyXeHbl B TevyeHue
rapaHTUIAHOro cpoka MUnm cpoka rogHocTu. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B oTHOLWEHNM TOBapOB, Ha KOTOPbIE rapaHTUIHBLIE CPOKM MM CPOKN FMOAHOCTU HE YCTaHOB/EHbI, NOTpebuTens
BrpaBe NpeabABUTL yKa3aHHble TpeboBaHNA, ecnin HeJoCTaTKM TOBApOB 0OHAPY>XEHbl B Pa3yMHbI CPOK, HO B
npegenax OByx NeT CO AHA nepedadqn ux notpebutento, ecnu 6onee ONUTENbHbIE CPOKU HE YCTaHOBNEHbI
3aKOHOM Wnn orosopoM. (B pen. PenepanbHoro 3akoHa o1 17.12.99 N 212-D3)

2. lapaHTUHBIN CpPOK TOBapa, a TakXe CpPOK ero Ccny>xbbl MCYMCNAETCA CO OHA nepejayn ToBapa
noTpebuTento, ecnv MHoe He NpeaycMOTPEHO AOroBopoM. Ecnun aeHb nepenaymn ycTaHOBUTbL HEBO3MOXHO, 3TN
CPOKW NCHUCNAIOTCA CO AHA U3roToBneHnA Tosapa. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-03)

OnAa ce30HHbIX TOBapoB (06yBUW, OOeXAbl W MPOYMX) 3TU CPOKW WUCYHUCIAKTCA C MOMEHTa HacTymnieHuA
COOTBETCTBYIOLLEr0 CEe30Ha, CPOK HACTYM/IEHWA KOTOPOro OnpenensaeTcA COOTBETCTBEHHO cybbekTamu
Poccuiickon depepaumm ucxona N3 KNMMaTUYeCKMX YCIOBUIA MecTa HaxoXAeHnA noTpebuTenen.

Mpn npopaxe ToBapos Mo obpasuam, Mo Mo4Te, a Takxke B C/yvanaX, eCIM MOMEHT 3aK/lo4eHuA [orosopa
KyNAv-NpoaaXkv U MOMEHT nepefayn ToBapa NnoTpebuTento He COBMapatoT, 3TM CPOKWU UCHUCNAKOTCA CO OHA
JocTaBku ToBapa notpebutento. Ecnn notpebuTens nuweH BO3MOXHOCTU MCNONb30BaTh TOBap BCNEACTBME
06CTOATENBCTB, 3aBUCAWMX OT NpoaaBua (B YacTHOCTW, TOBAp HyXAaeTcA B CneuvanbHOM YCTaHOBKe,
noak/toyeHun unn cbopke, B HEM WMMEIOTCA HEeAOoCTaTKW), rapaHTUMHBI CPOK He TeyeT A0 YCTpaHeHuA
npoaaBLOM Takux O6CTOATENnsCTB. Ecnv OeHb [0CTaBKW, YCTaHOBKM, MNOAK/OYEHWA, cOOpKM ToBapa,
yCTpaHeHuA 3aBMCAWMX OT mnpopasBua OOCTOATENbCTB, BCMEOCTBME KOTOPbIX NOTPEbUTENnb He MOXeT
1ncnonb3oBaTb TOBAp MO HA3HAYeHWO, OMPefennTb HEeBO3MOXHO, 3TWU CPOKW MWCHYUCNAIOTCA CO [AOHA
3aKJloYeHnA orosopa Kynav-npopgaxu. (8 pea. ®epepanbHoro 3akoHa o1 17.12.99 N 212-03)

A63aL, - UckntoueH. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CpOK rogHoOCTW TOBapa onpepenAeTcA nepnogom, UcHMcnAemMbiM CO OHA U3roToBNEeHWA ToBapa, B Te4dyeHue
KOTOpPOro OH npurogeH K WUCNONb30BaHUO, WU naton, pno HacTynneHnA KOTOpOI71 ToBap npuroaeH K
MCNOJSIb30BaHMUIO.

MpoOomKNTENbHOCTL CPOKa FOOHOCTM TOBapa [O/hKHa COOTBETCTBOBATb 06A3aTeslbHbiM TpeboBaHUAM K
6e3onacHocTn ToBapa. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

3. MapaHTWiHbIE CPOKM MOTYT YCTAHABMBATLCA HA KOMMIEKTYIOWME U3AeNMA N COCTaBHbIE YaCcTU OCHOBHOMO
ToBapa. [apaHTWiiHble CPOKM Ha KOMMEKTYIOWMEe U3OEeNNA N COCTaBHbIE YacTu MCYUCNAIOTCA B TOM Xe
nopAake, YTo U rapaHTUNHBIN CPOK HA OCHOBHOW TOBap.

[apaHTUHbIE CPOKU Ha KOMMMEKTYKWMEe U3OEeNNA U COCTaBHbIE YacTW ToBapa CYMTAlOTCA pPaBHbIMU
rapaHTUIMHOMY CPOKY Ha OCHOBHOE M3[enue, ecnivm MHOe He YCTaHOB/IEHO [O0roBopom. B cnyvae, ecnu Ha
KOMMMEKTYIOLWWee n3aenme n CoOCTaBHyIO YacTb TOBapa B AOroBope YCTaHOBMEH rapaHTUMHBIA CPOK MEHbLUen
NPOSOKUTENBHOCTA, YEeM rapaHTUIMHBLIA CPOK Ha OCHOBHOE W3aenue, noTpebuTenb BnpaBe MNpPenbABUTb
TpeboBaHUA, CBA3AHHbIE C HeJoCTaTKamy KOMMIEKTYIOWEro U3enna 1 COCTaBHOM YacTu Tosapa, NMpu WX
OOHapy>XeHUn B TeyeHne rapaHTUNHOrO CpoKa Ha OCHOBHOE W3fenue, ecnv WHOe He npedyCcMOTPEeHO
norosopom. (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-03)

Ecnn Ha komnnekTyowee u3genue yCTaHOBMEH rapaHTUNMHBIA CPOK 6osblIel MPOAOC/HKUTENBHOCTH, YeM
rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap, MNOTpebuTenb BrApaBe nNpeabABUTb TPebOBaHMA B OTHOLUEHWUM
HeJoCTaTKOB ToBapa NpW YCnoBMM, YTO HEOOCTaTKM KOMMEKTYIOWEro nsgennsa obHapyXXeHbl B TeyeHue
rapaHTUIAHOrO CpoKa Ha 3TO U3denne, He3aBNCUMO OT UCTEYEHUA rapaHTUIHOrO CPOKa Ha OCHOBHO ToBap.

4. Cpoku, yKa3aHHble B HACTOALLEN cTaTbe, AOBOAATCA OO CBeAeHUA notpebutena B nHopmaumm o0 ToBape,
npepocTaBAeMol NoTpPebuTento B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyanx, Korpa npeoyCMOTPEHHbI AOroBOPOM FapaHTUMHBLIA CPOK COCTaBfAET MeHee OBYX NeT u
HepocTaTkm ToBapa obHapy>XeHbl NOTpebuTenem Mo MCTEYEHUW rapaHTUNHOMO CPOKa, HO B Mpeaenax AByX
neT, noTpebuTenb BrNpaBe NPeabABUTbL NpoAaBuy (M3roToBuTeNo) TpeboBaHUA, NPenyCMOTPEHHbIE CTaTbEMN
18 HacToAwero 3akoHa, ec/in AOoKaXKeT, YTO HeJoCTaTKM ToBapa BO3HUKAWM OO ero nepepadn notpebutento
WM MO NPUYMHAM, BO3HUKLLMM [I0 3TOr0 MOMEHTa. (B ped. PeaepansHoro 3akoHa ot 17.12.99 N 212-93)

6. B cnyyae BbIABNEHWA CYLWECTBEHHbIX HEQOCTAaTKOB ToBapa noTpebuTenb BnpaBe NPeabABUTH
M3roToBMTENO (YNONTHOMOYEHHOW OpraHuM3aumv WAM YNONHOMOYEHHOMY MWHAMBUAYaNbHOMY
npeanpuHMMartento, umnopTepy) TpebosaHne O 6e3BO3ME3AHOM YCTPaHEHWM TakWX HeOOCTaTKOB, ecnv
[OKaXeT, YTO OHM BO3HUKIW OO0 nepefayy ToBapa noTpebuTento unum no npuynHaM, BO3HUKLUMM [0 3TOro
MOMeHTa. YkasaHHoe TpeboBaHMe MOXeT OblTb NMpeAbABIeHO, eCnv HedocTaTku ToBapa OB6Hapy>XeHbl Mo
MCTeYeHUN OBYX NeT CO OHA nepefayn ToBapa noTpebuTento, B TeYeHWe YCTaHOBIEHHOro Ha ToBap cpoka
cny>x6bl N B TeYeHWe OeCATUN NeT CO AHA nepeaayy ToBapa noTpebuTento B Clyvae HeyCTaHOBEHNA CPoKa
cnyx6bl. Ecnn ykasaHHoe TpeboBaHMe He YyOOBNETBOPEHO B TeyeHne ABafuatv [HEeW CO [HA ero
npeabABneHWA noTpebutenemM wnn O6GHapPYXXEHHbI MM HeOOCTaTOK ToBapa ABMAETCA HeyCTPaHUMbIM,
notpebutenb No cBoemy BbIOOPY BnpaBe NpeabABUTb W3rOTOBUTENMIO (YNOSTHOMOYEHHOW OpraHusauum unu
YNONHOMOYEHHOMY MHOMBUAYaNlbHOMY NpeanpuHMMaTesio, MMNopTepy) VHble NPeayCMOTPEeHHbIe MyHKTOM 3
ctatb 18 HacToAwero 3akoHa TpeboBaHMA WM BO3BpPaTUTb TOBAp W3roTOBUTENO (YMONIHOMOYEHHOW
opraHvsauun Unn YnonHOMOYEHHOMY WHAVBMAYaNbHOMY NpeanpuHMMaTento, MMnopTepy) n notpebosaTtb
BO3BpaTa ynnavyeHHom AeHeXxXHOM cymMbl. (B ped. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTbA 20. YcTpaHeHue He,oCTaTKOB ToOBapa u3rotosutenem (NpoaasLOM,
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yNoJIHOMOYE€HHOW opraHu3aumMen Uam ynosIHOMOYEHHbIM UHAUBUAYaNIbHbIM
npeanpuHumaTenem, umnoptepom) (B pea. PeaepanbHOro sakoHa ot
21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHMA HeJoCTaTKOB ToBapa He onpefeneH B NMCbMEHHON hopme cornalleHnem CTOPOH,
3TW HeJoCTaTKM AOMXKHbI ObITb YCTPaHeHbl U3roTOBUTENEM (NPOAABLIOM, YNOMIHOMOYEHHOW opraHu3aumen unm
YNOTHOMOYEHHbIM MHAVBUAYANbHbIM MNpeanpuHMMaTenemM, MMNOPTEPOM) He3aMenuTeNnbHO, TO eCTb B
MUHUMAnbHBIA CPOK, OBBEKTUBHO HEOOXOOAMMbIA ANA WX YCTPAHEHUA C y4eTOM OObIMHO MPUMEHAEMOro
cnocoba. Cpok ycTpaHeHVWA HeLoCTaTKOB TOBapa, OMNpefenAeMblii B MUCbMEHHON (opMe COornaweHuem
CTOPOH, HE MOXET MpeBbIWAaTb COPOK NATb AHEN.

B cny4ae, ecnu Bo BpemMA yCTpaHeHA HeAOCTaTKOB TOBapa CTaHeT OYEBMAHbIM, YTO OHWN He ByayT yCTpaHeHb!
B OnpedefieHHblli cornaleHnemM CTOPOH CPOK, CTOPOHbI MOFYT 3aK/lo4UTb COrfalleHMe O HOBOM CpOKe
yCTpaHeHnA HeJocTaTkoB Tosapa. [1pn 3ToM OTCYTCTBME HEOBXOAMMbIX ANA YCTPAHEHUA HEJOCTAaTKOB ToBapa
3anacHbIX YacTen (oetanen, maTepvanos), 060pyaoBaHUA N NOA06HbIE NPUYNHBI HE ABNAIOTCA OCHOBAHMEM
ANA 3aK/04eHNA CornalleHnA 0 TaKoM HOBOM CPOKe M He 0CBO6OXAaloT OT OTBETCTBEHHOCTM 3a HapyLueHne
CpoKa, onpeaeneHHoro cornaweHnem CTopoH nepeoHayansHo. (B pean. ®epepanbHoro 3akoHa o1 25.10.2007 N
234-03)

2. B OTHOWEHWM TOBapOB [OJIMTENIbLHOrO MNONb30BAHWA W3roToBUTENb, Mpodasel, NMbO YrNOoSHOMOYEHHaA
opraHuMsauma WAn YNonHOMOYEHHbIM MHAMBUAYaNbHbIN nNpeanpuHumMaTens 06A3aHbl Npu npeabABNEHUn
notpebutenem ykasaHHoOro TpeboBaHuA B TPEXOHEBHbBIN CPOK 6€3BO3ME3OHO NPeoCcTaBUTb NOTPEOUTENIO Ha
nepvoj peMoHTa ToBap A/IMTESIbHOro MOJIb30BaHWA, 06/1aaaloWmnii STUMIN XXe OCHOBHBLIMU NMOTPEOUTENBECKUMMN
CBOVICTBaMM, o6ecreyviB AOCTaBKY 3a CBOI cYeT. NepeyeHb TOBApPOB AIMTENILHOTO MOb30BAHWUA, HA KOTOpbIe
ykasaHHoe TpeboBaHue He pacnpocTpaHAeTcs, ycTaHasnmeaeTcA MNpasutenscteom Poccuiickon depepaumu.
(B pea. DepepanbHbix 3akoHoB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHVA HeQoOCTaTKOB TOBapa rapaHTWIHBIA CPOK Ha Hero mponneBaeTcA Ha MepvoA, B
TeYeHVe KOTOpOro TOBap He Wcronb3oBancA. YKasaHHbI Mepuop McuucnAeTcA co [OHA obpalleHuA
notpebutena ¢ Tpe6oBaHWeM 06 YCTpPaHEeHWW HeOoCTaTKOB ToBapa [0 [OHA BblAauu ero no OKOHYaHuu
pemMoHTa.

Mpn Bblgaye ToBapa W3roToBUTENb (MPOAAaBEL, YMOMHOMOYEHHAA OpraHM3aumA WM YNoHOMOYEHHbIN
MHAMBUAOYanbHbIA NpeanpuHMmaTenb, MMnopTep) 06A3aH NPefoCTaBUTb B MMCbMEHHON (hopMe noTpebuTento
MHopMaumio 0 gaTte obpalweHna noTpebutenAa ¢ TpeboBaHuMem 06 YyCTpaHEeHUUM OOHapy>XXEHHbIX WM
HepoCTaTKOB TOBapa, 0 gare nepejadyun ToBapa notpebutenem AnA ycTpaHeHWA HeQoCTaTkoB ToBapa, O aaTe
yCTpaHeHVA He[oCTaTKOB ToBapa C WX onucaHveM, 006 WMCMOoSIb30BaHHbIX 3amnacHblX 4YacTAx (meTanax,
martepuanax) u o gate Bbigayv ToBapa noTpebuTento Mo OKOHYaHUM YCTPaHEHUA HeQOCTaTKOB ToBapa. (B pea.
®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Mpw ycTpaHeHWM HeJOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWero N3aenna Uan cocTaBHOM
4YacTU OCHOBHOIO W3AeNuA, Ha KOTOpble YCTaHOBMEHbl FapaHTUlHble CPOKMW, Ha HOBble KOMMJIEKTYyloLee
MU3OenMe WM COCTaBHYK 4YacTb OCHOBHOIMO W3AeNvA YCTaHaBNMBAETCA TrapaHTUMHbBIA CPOK TOW XXe
NPOJO/MXUTENBHOCTU, YTO U Ha 3aMeHEeHHble KOMMJIEKTYIoWee U3nenve WamM COCTaBHYK YacTb OCHOBHOMO
MU30envA, ecin MHoe He MPeayCcMOTPEHO OOroBOPOM, M rapaHTUMHBLIA CPOK WMCYUCNAETCA CO OHA Bbloadvun
noTpebuTento 3TOro ToBapa no OKOH4YaHUM pemoHTa. (B ped. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CratbA 21. 3ameHa ToBapa HeHaanexxawero Ka4ectsa

1. B cnyyae obHapy>keHnA noTpebutenem HeOOCTAaTKOB ToBapa W nNpeabABfieHUA TpeboBaHMA O ero 3amMeHe
npopasel, (M3roToBUTENb, YMNOIHOMOYEHHAA OpraHu3aunA WKW YNONHOMOYEHHbI WHAWBUAYaNbHbLIN
npeanpuHMmaresb, UMNopTep) 06A3aH 3aMeHUTb Takol ToBap B TEYEHWE CeMu OHeN CO AHA npenbABeHnsA
yKasaHHOro TpeboBaHuna NoTpebuTeneM, a npn HeO6XoANMMOCTY OOMOSTHUTENBHOM NMPOBEPKM KavyecTBa Takoro
ToBapa npopaBLOM (M3roToBMUTENEeM, YNOJIHOMOYEHHOW OpraHusauvmern WAN YNONHOMOYEHHBIM
MHAMBUAOYanbHbIM NpeanpuHMMaTenemM, UMNOPTEPOM) - B TedeHWe ABapuatv AHer CO OHA npenbABleHus
yKasaHHoro TpeboBaHus.

Ecnn y npopgaBua (M3roToBUTENA, YNOMHOMOYEHHOM OpraHn3aumMm Unmn ynorHOMOYEHHOTO MHAMBUAYaNbHOro
npeanpuHMMaTens, umnopTepa) B MOMEHT NpeabABleHMA TpeboBaHWA OTCYTCTBYeT Heobxoaumbln AnA
3ameHbl ToBap, 3aMeHa [o/mkHa OblTb MpoBedeHa B Te4YeHne MecAua CO AHA NPefbABNIEHUA Takoro
TpeboBaHuA.

B panoHax KpariHero CeBepa M MpuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue MnoTpebuTena O 3ameHe
TOBapa MNOAJIEXMWT yAOBMETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOOXOAMMBIN ON1A OYepensHON [O0CTaBKM
COOTBETCTBYIOWEro ToBapa B 3TW paloHbl, B Cly4yae OTCYTCTBMA Yy npopasBua (M3roTtoBuTens,
YNOMHOMOYEHHOM OpraHvM3aumyM UavM YnofHOMOYEHHOrO WHAMBUAYasrbHOrO NpeanpuHMMaTens, MMnopTepa)
Heo6X0AMMOro AnA 3aMeHbl ToBapa Ha AeHb NPeAbABIEHNA yKa3aHHOro TpeboBaHumA.

Ecnn pnAa 3ameHbl TOoBapa TpebyeTcA 6onee cemu gHein, no TpeboBaHuo noTpebuTenA npopasel
(n3rotoBuTenb NMHO yNONHOMOYEHHAA oOpraHuv3auuA UAW YNOJHOMOYEHHbI WHAMBUAYaANbHbIN
npeanpuHMMaTtenb) B TeYeHWe Tpex OHel Co OHA npeabABneHnAa TpeboBaHMA O 3amMeHe ToBapa 06A3aH
6e3B03ME30HO NPefoCcTaBUTb NOTPEOMTENO BO BPEMEHHOE MOMb30BaHME Ha Mepuof 3aMeHbl ToBap
ONUTENbHOro NoNb3oBaHnA, 06nafaloWwmii 3TUMIN XXe OCHOBHbIMW MOTPEeBUTENLCKMMU CBOMCTBaMMU, obecneyms
ero [AoCTaBky 3a CBOW cyeT. OTO MpaBMNO He PpacnpoCTPaHAeTCA Ha ToBapbl, MepeyeHb KOTOpPbIX
onpenenAeTcA B COOTBETCTBMM C MYHKTOM 2 cTaTbhh 20 HacToAwero 3akoHa. (B pen. depepasbHbIX 3aKOHOB
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01 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHagexkallero KadecTsa [O/KeEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMI B
ynoTpebnexHuu.

Mpun 3ameHe ToBapa rapaHTUIHbIA CPOK UCUYNCIIAETCA 3aHOBO CO OHA Nnepegayun ToBapa notpebuternto.

CrtaTtbA 22. CpoKu yaOBNETBOPEHUA OTAENbHbIX TPpe6oBaHU noTpebuTtena (B
pen. PenepanbHoro sakoHa ot 21.12.2004 N 171-d3)

TpeboBaHuA NoTpebuUTenA 0 CopasmMepHOM YMEHbLUEHUN MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxofoB Ha
ncnpaBneHne HeOoCcTaTKoB ToBapa MoTpebuTenem unv TpeTbWM SMUOM, BO3BpaTe YMiayeHHoW 3a Tosap
OEHEXHOW CYyMMbI, a Takxke TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX MOTPEOUTENO BCNEACTBUE
npoaaXkn Toeapa HeHaasiexallero kavecTsa MO0 NpefocTaBneHnA HeHaanexalen nHdopmaumm o Toeape,
noanexart y[AOBNETBOPEHMIO NpoAaBLOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW opraHuv3auumen wunu
YMOTHOMOYEHHBIM MHAMBUAYasbHBIM NPeArpuHMMaTenem, MMNopTepoM) B TeyeHWe AEeCATU OHeN CO OHA
npenbABNEHNA cooTBeTCTBYoWero TpebosanuA. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

CraTbA 23. OTBETCTBEHHOCTb NpoAaasLa (U3roToBUTENA, YNOJTHOMOYEHHOM
opraHusauuu Uim yrnosIHOMO4YeHHOro MHAUBMAYyabHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOJIHEHUA Tpe6oBaHuK noTpedéuTena (B pea.
®depepanbHOro sakoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHve npenycMOTpeHHbIx cTatbAMM 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TakxXe 3a
HEBbLIMONHEHNE (3a0€pPXKY BbINOMHEHWA) TpeboBaHMA noTpebuTenAa O NPefoCcTaBNeHUN emy Ha Mepuoa
peMoHTa (3ameHbl) aHanorM4yHoro ToBapa npopasel, (M3roTOBUTENb, YNOTHOMOYEHHaA OpraHu3auva Wnu
YMONIHOMOYEHHbBIN MHAMBUAYANbHbLIA NpeanpvHUMaTtenb, MMNOpPTep), AONYCTMBLIMA Takue HapyLleHus,
ynna4vmsaeT noTpebuTento 3a KaXxabii AeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoueHTa LeHbI
ToBapa. (B pea. d®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa onpeaenAaeTcA, UCXOAA U3 €ro LieHbl, CyllecTBOBaBLUE B TOM MecTe, B KOTOPOM TpebosaHve
notpebuTena [O/MHKHO 6biNo0 6biTb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YMNOMHOMOYEHHOM
opraHusaumern unuv ynonHOMOYEHHbIM WHAOMBWAYaNbHbIM MNPeAnpuHUMaTeneM, WMNOPTEPOM), B AeHb
[06POBOJILHOrO YAOBMETBOPEHMA Takoro TpeboBaHMA WM B OeHb BblHECEHUA CyOe6HOro pelleHus, ecnu
TpeboBaHne 0OOPOBOLHO YAOBNETBOPEHO He 6biN10. (B pen. dPenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyvae HesbinonHeHusa Tpe6oBaHWn MOTPebUTENnA B CPOKW, NPedyCMOTPeHHble cTaTbAMn 20 - 22
HacToAwero 3akoHa, noTtpebuTenb BApaBe Mo CBOeMy Bbl6Opy nNpeabABUTb UHble TpeboBaHMA,
yCTaHoBNEeHHble cTaTbel 18 HacToALwero 3akoHa.

Cratba 23.1. NocneacTeuA HapyleHUA NpoAaBLIOM CpOKa nepeaayu
npenBapuTesibHO OMJla4eHHOro ToBapa notpeéurtento (B pea. PepepanbHOro
3aKoHa oT 25.10.2007 N 234-93)

1. JoroBop Kynnuv-npogaxkv, npegycmatpuBarolwmii 06A3aHHOCTb NOTPebuTensa npenBapuTenbHO ONnaTUTb
TOBap, AO/MKEH CoAepXaTb YCNoBME O CPOKe nepenayn Tosapa notpeburento.

2. B cnyyae, ecnu npopasel, NOMyYMBLIMI CyMMYy MpeaBapuTesnbHON onnatbl B ONpefesieHHOM [0roBopoM
KynnvM-npogaxu pasmepe, He UCNosHUA 06A3aHHOCTb NO nepefade ToBapa NOTPebUTENto B YCTAHOBEHHbIN
Takum JOroBOpOM CpOK, NoTpebuTenb no cBoemMy Bbibopy BripaBe NoTpeboBaTh:

nepenayv onnavyeHHoro Toapa B YCTaHOBJIEHHbI UM HOBbI CPOK;
BO3BpaTa CyMMbl NPeABapUTENBHOM ONnaThl ToBapa, He NepefaHHoro NpoAaBLIOM.

Mpn atom noTpebuTtenb BrnpaBe MNoTpeboBaTb TakXe MOMHOr0 BO3MELWEHUA YObITKOB, MPUYUHEHHbLIX emy
BC/IeACTBME HapyLleHNA YCTaHOBMEHHOro [OOroBOPOM KYMM-MPOAAXW cpoka nepepayv npeaBapuTesnibHO
onna4eHHoro Toeapa.

3. B cnyyae HapylweHnAs yCTaHOBIEHHOrO OOrOBOPOM KYMM-MPOAaXW CpoKa nepepadv npenBapuTesibHO
onnayvyeHHoro ToBapa NoTpebuTento npoaaseL yninadnsaeT eMy 3a KaXAbl AeHb MPOCPOYKM HEYCTONKY (MeHwn)
B pa3mepe MosIoBMHbI MPOLEHTa CyMMbl NPeABapuTeNbHOM onnaThl ToBapa.

HeycToiika (neHu) B3bICKMBAeTCA CO [OHA, KOrga Mo AO0roBopy Kymnau-npodaxku nepepada Tosapa
noTpebuTento oomkHa 6bina ObiTb OCYLECTBMEHA, OO OHA MNepefjads ToBapa noTpebutenio wnu Ao OHA
yOOBNeTBOpeHWA TpeboBaHWA NoTpebuTena o Bo3BpaTe eMy NpeaBapuTenbHO yriadeHHoM UM CyMMbI.

CymMma B3bICKaHHOW MNOTpebuTeneM HeycTonkM (MeHU) He MOXeT MpeBbllaTb CYMMYy nNpenBapuTesibHOM
onnaTtbl TOBapa.

4. TpeboBaHua NOTpPebuUTeNna O Bo3BpaTe yrnjayeHHOW 3a TOBap CyMMbl U O MOSIHOM BO3MeLeHUM YObITKOB
noanexaT yAOBNeTBOPEHMIO NPOAaBLIOM B TEYEHUE AECATU OHEeWN CO AHA NpenbABMEeHnsa COOTBETCTBYIOWErO
TpeboBaHuA.

5. TpeboBaHnA NOTPebUTENA, YCTAaHOBNEHHbIE NMYHKTOM 2 HACTOALLEN CTaThl, HE NoAneXart yaoBIeTBOPEHMIO,
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ecnn npogasel, OOKaXeT, YTO HapyleHue CPOKOB nepefadn NoTpebuTento npeasapuTesibHO OnjiayeHHoro
TOBapa npoun3oLwno ecnencrtene HeFIpeO,EI,OJ'IVIMOVI CUnbl NN NO BUHE I'IOTpeGI/ITeHFl.

CratbAa 24. PacueTbl ¢ noTpeébutenem B ciiyyae npuoGpeTeHUA um ToBapa
HeHaaNexawero Kayecrtsa

1. Mpu 3ameHe ToBapa HeHagfeXalwero KayecTBa Ha TOBAp 3TOW >XE€ Mapku (3TUX e mopenu u (1nu)
apTuKyna) nepepacyeT LieHbl ToBapa He npomssoguTca. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-
®3)

2. NMpun 3ameHe TOBapa HEHaAnexalero KayecTBa Ha TakoW >Xe TOBap APYrov Mapku (Mogenu, apTukyna) B
cnyyae, ecnu ueHa ToBapa, MOANEXallero 3ameHe, HWXe LeHbl ToBapa, MpPenoCTaBIIEHHOrO B3aMEH,
noTpebuTenb AO/MKEH AONNaTUTb pasHULY B LieHax; B cfiyyae, ecnv LeHa ToBapa, MoAasexailero 3ameHe,
BbillE LeHbl TOBapa, MpefoCTaBfieHHOrO0 B3aMEH, pasHuua B LeHax BbinsiaduBaeTcA notpebutento. LeHa
TOBapa, Noanexallero 3ameHe, onpeaesiAeTcA Ha MOMEHT ero 3ameHbl, a ecnn TpeboBaHne noTpebuTena He
yAOBNEeTBOPEHO NPOAaBLOM, LieHa 3aMeHAeMOoro ToBapa W LeHa nepejaBaeMoro B3aMeH ToBapa
onpenenAlTCcA Ha MOMEHT BbIHECEHWA CYAOM PELUeHNA O 3ameHe Tosapa. (B ped. PefepanbHOro 3akoHa o1
17.12.99 N 212-D3)

3. B cnyyae npegbABneHna notpebutenem TpeboBaHnA 0 COPa3MEPHOM YMEHbLUEHUN NMOKYMNHOW LieHbl ToBapa
B pacyeT NpUHMMaeTCA LeHa ToBapa Ha MOMEHT NpeabABneHMA noTpebutenem TpeboBaHnA 06 yueHKe unu,
ecnm OHO [A06pOBOSILHO HE YAOBMIETBOPEHO, HAa MOMEHT BbIHECEHVMA Cy[OM PpeLieHUMA O COpa3MepHOM
YMEHbLUEHMM NOKYMNHOW LeHbl. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. MNpwn BO3BpaTe TOBapa HeHaAexallero Kayectsa noTpebuTens Bnpase TpeboBaTb BOSMELLEHNA Pa3HULibI
Mexnay LeHON Tosapa, YCTaHOBJIEHHON [OrOBOPOM, W LIEHOW COOTBETCTBYIOLWEro ToBapa Ha MOMEHT
[O6pPOBONBHOrO yAOBNETBOPEHMA Takoro TpeboBaHuA wunu, ecnu TpeboBaHMe A06POBOABLHO He
yOOBMETBOPEHO, HA MOMEHT BbIHECEHMA CyOOM peleHnsa. (B pen. PepepanbHbix 3akoHoB OT 17.12.99 N 212-
D3, o1 21.12.2004 N 171-D3)

5. B cnyvae BoO3BpaTa TOBapa HeHapnexawero kayecTtBa, NPOAAHHOrO B KpeauT, noTpebuTento
BO3BpallaeTcA YyrnnadeHHaA 3a ToBap [eHeXHaA CymMma B pasMmepe MOraleHHoOro Ko [HI0 BoO3BpaTa
yKasaHHOro TOBapa KpeauTa, a TakxKe BO3MellaeTcA nnata 3a npepocTaBfieHve KpeauTa. (B pea.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

6. B cnyyae Bo3BpaTa TOBapa HeHapsexalwero kayecTtBa, NpuMobpeTeHHOro noTpebuTenem 3a cyeT
noTpebuTenbsCckoro KpeguTa (3avima), npopasel, 06A3aH BO3BpaTUTb MOTPEOUTENO YyMnlayeHHylo 3a ToBap
LEHEXHYIO CYMMY, a TakXXe BO3MECTUTb yN/lavyeHHble NoTpebuTenem NpoLeHThl U MHbIe NaTeXu No AoroBopy
noTpedbuTenbCcKoro kpeanTa (3arima). (B pea. PepepansHoro 3akoHa o1 21.12.2013 N 363-D3)

CraTba 25. MpaBo noTpe6uTena Ha oOMeH ToBapa HaaJsexxallero KayecTsa

1. NoTpebutens BnpaBe 0O6MEHATb HEMPOAOBOMLCTBEHHbIN TOBAp Haanexallero Ka4yectsa Ha aHanornyHbIn
TOBap y nNpoaasua, y KOTOporo 3ToT ToBap 6bin NPMOBGPETEH, €CNN yKa3aHHbIN TOBap He nogoLen no gopwme,
rabaputam, chacoHy, pacuBeTke, pasmepy nnu komnnektauuu. (B pea. @egepanbHoro 3akoHa ot 17.12.99 N
212-03)

MoTpebuTenb MMeeT NpaBo Ha O6MeH HenpoAOBOSILCTBEHHOIO TOBapa HaA/ieXxallero KayecTsa B TeuyeHue
yeTblpHAOLATU OHEe, He CUMTAA OHA ero NoKymKu.

O6meH HenpoaoBONBCTBEHHOrO TOBapa HaaseXxallero Kka4ecTsa NpoBOAMTCA, €CNN YKa3aHHbIN ToBap He 6bin
B ynoTpebneHnmn, CoXxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbCcKne CBOMCTBA, NIOoMObl, habpuydHbie APbIKK,
a TakXe MMeeTCA TOBapHbI YeK WM KacCoBbI 4eK NGO MHOW MOATBEpPXAAoWMA onnaTy yKasaHHOro
ToBapa pAokymeHT. OTcyTCTBME y NOTPebuUTenA TOBapHOrMO Yeka WM KacCcoBOro 4eka Smbo MHOro
noATBepXXAaloLero onnaTty Tosapa AOKYMeHTa He /MaeT ero BO3MOXHOCTW CCbiNaTbCA Ha CBUAOETENbCKNe
nokasanus. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MepeyeHb TOBapOB, He mnoanexawmx ob6MeHy MO OCHOBAHWAM, yKasaHHbIM B HaACTOAWleN cTaTbe,
yTBepxxpaetca MpasutensctBom Poccuickon depepaumm.

2. B cny4ae, ecnu aHanoru4yHbli TOBap OTCYTCTBYeT B MpoAaXe Ha [AeHb obpalueHnA notpebutena K
npoaasuy, I'IOTpeﬁl/ITeJ'Ib BrpaBe OTKa3aTbCA OT WUCMONHEeHUA [0orosopa Kynan-npoaaxku u ﬂOTpQGOBaTb
BO3BpaTa YM/avyeHHON 3a yKasaHHbIi ToBap [AEeHeXHOW cymmbl. TpeboBaHue noTpebutenAa o BO3BpaTe
yM/Ia4eHHON 3a yKa3aHHbI TOBap AEHEXHOW CYMMbl MOANIEXUT YAOBNIETBOPEHUIO B TEYEHNE TPEX OHEN CO
[HA BO3BpaTa yKa3aHHOro Tosapa.

Mo cornaweHuto noTpebutenA ¢ nNpogaBLOM 06MeH ToBapa MOXeT 6biTb NMpPeAyCMOTPEH Npu NOCTYNeHUN
aHanormyHoro ToBapa B npogaxy. [lpogasel 06A3aH He3ameOsIMTENbHO COOBWMUTL NOTPebuTeno o
NOCTYNJIEHNN aHaNOrMYHOro ToBapa B npoaaxy. (B pea. MepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbA 26. - YTpaTtuna cuny. (B pen. PeaepanbHoro sakoHa ot 25.10.2007 N
234-903)

CrartbA 26.1. luctaHUMOHHbIA CNOCO6 Npoaa)ku Tosapa (B pea.
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®depepanbHOro sakoHa or 21.12.2004 N 171-®3)

1. [loroBop pO3HUYHOM Kynn-npoaaxKm MoXeT ObiTb 3aK/Il04EH HA OCHOBaHWM 03HaKOMJIEHWA NoTpebutena ¢
npennoXeHHbIM MPOAaBLOM ONuMcaHMeM ToBapa MOCPEACTBOM KaTanoros, MpPOCMNeKToB, OykneTos,
OTOCHUMKOB, CpPeAcTB CBA3U (TENEeBU3WOHHOW, MOYTOBOW, pPagMOCBA3N W APYrUX) WM MHbIMU
VCK/TOYAOLWMMN BO3MOXKHOCTb HEMOCPEACTBEHHOO 03HAKOMIIEHNA NOTPebuTena ¢ ToBapom Nnbo obpasuom
ToBapa npv 3ak/loyYeHNM Takoro Aoroeopa (AUCTaHUMOHHBIN cnocob npopjaxu Tosapa) cnocobamu. (B pea.
®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpopaBUOM [0 3ak/OYEHUA [OroBopa Ao/mkHa ObiTb NpefocTaBneHa noTpebuTento mHdpopmauma 06
OCHOBHbIX NOTPebUTENbCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxOoXAeHWA) npodasua, O MecTe
MN3roTOBNEHMA TOBapa, O MOSIHOM (PMPMEHHOM HaMMEHOBaHWW (HaMMeHOoBaHWM) npopasua (M3roToBUTeNAa), O
LueHe n 06 ycnoBmax npuobpeTeHnA ToBapa, O ero AocTaBke, CPOKe CNy>bbl, CPOKe FOAHOCTU U rapaHTUNHOM
cpoke, O mopAdke onnaatbl ToBapa, a Takke O CPOKe, B TeYEeHMe KOTOpOoro AeNCTBYeT MpeasioxXeHue o
3aK/0YeHn Jorosopa.

3. lNoTpebutenio B MOMEHT [OOCTaBkM ToBapa AO/MKHA OblTb B MUCbMEHHOW (hopMme npepocTaBneHa
MHpopMauvAa O ToBape, NpenycMoTpeHHaAa cTtatber 10 HacToAwero 3akoHa, a TakXe npedycMOTpPEeHHaA
NYHKTOM 4 HaCToALLen cTaTb MHOopMaUmMa O NOpAAKE 1 CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BNpaBe oTkasaTbCA OT ToBapa B 1t060e BpemA OO ero nepegayu, a nocne nepegayum toesapa -
B TEYEHME CEMU OHEN.

B cnyyae, ecn mHopMauuAa O MOpAOKE M CpPoOKax Bo3Bpata ToBapa Haafiexallero kavecTsa He 6bina
npefocTaBnieHa B MUCbMEHHOW (hopMe B MOMEHT [OCTaBKW TOBapa, NoTpebuTenb BnpaBe OTKasaTbCA OT
ToBapa B TeYeHvie TpPex MecALEeB C MOMeHTa nepeaayu Tosapa.

BosBpaT ToBapa HaAnexallero KayectBa BO3MOXEH B Clly4ae, €CfiM COXpaHeHbl ero TOBapHbli BuUA,
noTpebuTeNbCcKue CBOMCTBA, a TakXXe AOKYMEHT, MOATBEepXAalowmii (hakT 1 YCNoBUA MOKYMNKU yKa3aHHOro
ToBapa. OTcyTCTBME Y NOTPEOMTENA AOKYMEHTa, MOATBEPXKAAIOLWEro (hakT U YCIOBUA MOKYMKU TOBapa, He
NUWIAeT ero BO3MOXHOCTM CCbiNaTbCA Ha [Apyrve [okasaTesibCcTBa NpvobGpeTeHnA ToBapa Yy AaHHOro
npopasLa.

MoTpebuTens He BMNpaBe OTKasaTbCA OT ToBapa HaAfieXallero KavecTBa, MMEKLWEro WHAMBUAOYasbHO-
onpeneneHHble CBOWCTBA, €CAN yKa3aHHbIi TOBap MOXeT O6blTb WMCMOJSIb30BAH WCKAOYUTENBHO
npuobpeTaroLwmnm ero noTpebuTenem.

Mpy oTkase noTpebuTena OT ToBapa NpoAaBel, [O/MKEH BO3BPaTUTb €My AEHEXHYI CYMMY, YrnadyeHHyo
notpebuTenieM Mo [OroBOPY, 3@ WCKJ/IOYEHVWEM paCXOAOB NpojaBua Ha A[OCTaBKy OT MoTpebuTtens
BO3BpALLEHHOro TOBapa, He Mo3gHee YeM 4epe3 [OecATb OHEel CO OHA NpeabABneHuA noTpebutenem
COOTBETCTBYIOLLEro TpeboBaHuA.

5. MNocnenctemA NpogaXkm ToBapa HeHaaneXkalwlero Kavecrtsa AMCTaHUMOHHBLIM CMOCOO0M NpoJaxku ToBapa
YCTaHOBJ1€Hbl NOSI0>KEeHNAMW, NpeayCMOTPEeHHbIMU CTaTbAMU 1_8 - &1 HacToAwero 3akoHa.

CraTbA 26.2. NMpaBuna npopaxxu oTAeNbHbIX BUAOB TOBapoOB (B pepa.
denepanbHoro sakoHa ot 18.07.2011 N 242-03)

MpaBuna npoga>km OTAENbHbBIX BUAOB TOBApPOB ycTaHaBnmBaoTcA [pasutenscTsom Poccunckorn Mepepaumn.

Mnaea lll. 3awmTa npaB noTpe6uTenen Npu BbiNONTHEHUU paboT (OKa3aHUU
ycnyr)

CtaTtbA 27. CpoKU BbINOJSIHEHUA pPaboT (OKasaHUA YCIyr)

1. VicnonHmntenb 06A3aH OCYLWECTBUTb BbINONMHEHWE paboTbl (OKasaHue ycnyrv) B CPOK, YCTAHOBEHHbIN
npasnnaMmn BbIMNOSHEHUA OTAENbHbIX BUAOB PaboT (OKasaHWA OTAENbHbIX BWAOB YCNyr) WM AOroBOPOM O
BbINOSMIHEHUN paboT (okasaHuwu ycnyr). B poroBope o BbIMONHEHMM paboT (OKasaHuM YCRyr) MOXeT
npepycMaTpmBaTbCA CPOK BbINOMHEHWA paboTbl (OKa3aHuA yCnyru), ecnvm ykKasaHHbIMW NnpaBuiaMu OH He
nNpenycMOTPEH, a TakXXe CPOK MEeHbLUEeN NPOAOIKUTENbHOCTN, YeM CPOK, YCTAHOBMIEHHbINM YKa3aHHbIMU
npasunamu.

2. Cpok BbINOSIHEHMA paboThl (OKasaHWA yCcnyr) MoXeT onpenenATbCA AaTon (NepruonoM), K KOTOPOW AOHKHO
6bITb 3aKOHYEHO BbINONHEHMEe paboTbl (OKasaHue ycnyru) unm (1) [aTton (Nepruoaom), K KOTOPOW UCNONHUTENb
OOMKEH MPUCTYNUTBL K BbIMONHEHWIO paboThl (OKasaHuo ycnyrn). (B pea. PepepanbHoro 3akoHa o1 17.12.99 N
212-d3)

3. B cnydyae, ecnu BbinonHeHWe paboTbl (OKasaHwe YCnyrn) OCywecTBAAeTCA MO YacTAM (JocTaBka
NepuoanYecKkon neyvatu, TEXHNYECKOe O6CNy>KMBaHNE) B Te4eHMe Cpoka AeWCTBUA AOroBopa O BbINOMHEHWUN
paboT (oKasaHwu yCcnyr), OO/KHbI NPeayCMaTpuBaTbCA COOTBETCTBYIOWME CPOKM (MEPVOAbI) BbIMNOMHEHUA
Takux paboT (oKasaHuA ycnyr).

Mo cornaweHnio CTOPOH B A0roBOpe MOryT OblTb NPeayCMOTPEHbl TakXXe CPOKW 3aBepLueHVA OTAesbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKN). (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)
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CrtatbA 28. NocnencTsmA HapyLWeHUA UCMNOJTHUTENIEM CPOKOB BbINOJIHEHUA
paboT (oKasaHMA ycnyr)

1. Ecnu vcnonHuTenb Hapywwvn CpoKu BbINONHEHMA paboTbl (OKa3aHWA ycnyrv) - CPpokuM Hadana v (unwm)
OKOHYaHWA BbINOMHEHNA paboTbl (OKa3aHuA ycnyru) M (Mnv) NPOMEXXYTOYHbIE CPOKM BbIMOMHEHNA paboThbl
(okasaHuA ycnyrn) unu Bo BPEMA BbINOMHEHUA paboTbl (OKa3aHWA yCryrn) ctano O4eBUAHbIM, YTO OHa He
6yneT BbIMONHEHa B CPOK, noTpebuTesnis No cBoemy Bbl6opy Bripase: (B pen. depepasibHbiX 3aKOHOB OT
17.12.99 N 212-03, o1 25.10.2007 N 234-D3)

Ha3Ha4YUTb MCMONMHUTENIO HOBBIV CPOK; (B pen. PepepanbHoro 3akoHa ot 17.12.99 N 212-03)

NMopy4YnTb BbIMOJIHEHWE PaboThbl (OKa3aHue YCnyru) TPeTbUM NULam 3a pasyMHylo LeHy UM BbINOSHUTL ee
CBOVIMM CUaMu 1 NoTpe6oBaTh OT UCMOSTHATENA BO3MELLEHVA NOHECEHHBIX PACXOAOB;

noTpeboBaThb YMEHbLUEHWA LieHbl 3a BbINONHEHNE paboThl (OKasaHue ycnyru);

0TKasatbCA OT WCMOMIHEHMA [OroBopa O BbIMNOSHEHUU PaboTbl (OkasaHwuu ycnyru). (B ped. depepanbHOro
3aKkoHa 0T 21.12.2004 N 171-P3)

MoTpebuTtens BnpaBe noTpeboBaTb TakKXe MOSIHOrO BO3MELEHWUA YObITKOB, MPUYMHEHHBLIX €My B CBA3W C
HapylWeHMeM CPOKOB BbINONHEHMA paboTbl (okasaHmA ycnyru). Y6bITKM BO3MELWalTCA B CPOKMU,
YyCTaHOBNEHHble OJ1A YOOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHu notpebutena. (B pen. PenepanbHoro
3aKkoHa o1 17.12.99 N 212-D3)

2. HasHayeHHble noTpebuTenem HOBblE CPOKWM BbINOSHEHUA pPaboTbl (OKa3aHWA YCNyru) ykasbiBaloTCA B
OOroBope O BbINOHEHUM paboThl (0kazaHum ycnyru). (B pea. @epepanbHoro 3akoHa ot 17.12.99 N 212-D3)

B cnyyae npocpoykyM HOBbIX CPOKOB MOTPe6UTENb BrpaBe MpedbABWUTb UCTIONHUTENO WHble TpeGoBaHus,
YCTaHOBJIEHHbIE MYHKTOM 1 HacTOALLel CTaTby.

3. LleHa BbINnonHeHHOW paboThbl (OKa3aHHOW ycnyri), Bo3BpaliaemMas NnoTpebutento npyu oTkase OT UCMOSHEHUA
porosopa O BbIMOMHEHMU paboThl (OKa3aHuM ycnyrv), a TakXkXe Yy4uTbiBaemaA NPy YMEHbLUEHUWN LeHbI
BbIMOJIHEHHON PaboThl (OKa3aHHOW ycnyrvi), ONpenenAeTcA B COOTBETCTBUM C NMyHKTamu 3, 4 u 5 cTatbn 24
HacToAwero 3akoHa. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

4. lMNpwn oTKase OT UCMOSIHEHMA [OroBopa O BbIMOMHEHWUN PaboThbl (OKa3aHWK yCryru) UCNOMHUTESNb He Bnpase
Tpe6oBaTb BO3MELLEHWNA CBOMX 3aTpaT, MPOU3BEeAEHHbIX B NMpoLecce BbiMOHEHNA paboThl (OKa3aHuA yenyru),
a Tak>ke nnaTbl 32 BbINOJIHEHHYIO paboTy (OKa3aHHYO YCyry), 3a UCKIIOYEHNEM Crydan, ecnv notpebutens
NPVIHAN BbINOSTHEHHYIO paboTy (oKasaHHyo ycnyry). (B pea. PeaepanbHbix 3akoHos 0T 17.12.99 N 212-93, ot
21.12.2004 N 171-®3)

A63aL, - UckntoyeH. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B cnyyae HapylleHnA yCTaHOBMEHHbIX CPOKOB BbIMOMHEHMA paboThbl (OKa3aHWA YCNyrn) UM Ha3HayeHHbIX
notpebutenemM Ha OCHOBaHUWM MyHKTA 1 HACTOAWEN CTaTbW HOBbIX CPOKOB WCMOMHWTENb YynnayvsaeT
noTpebuTento 3a Kaxabli AeHb (4ac, ecniv CpoK onpeaenieH B Yacax) NPOCPOYKM HeYCTOWKY (MEHI0) B pa3mepe
Tpex NPOLEHTOB LieHbl BbINOSIHEHNA paboTbl (OKa3aHWA yCryrun), a ecnm LeHa BbINoHEHNA paboThl (okasaHuA
ycnyru) 4OroBOPOM O BbIMOSIHEHUM PaboT (OKasaHuW ycnyr) He onpeaeneHa - obwen LeHbl 3akasa. [JoroBopom
0 BbIMOSIHEHUN PaboT (OKasaHWM yCnyr) mexapy noTpebuTeniem M UCNOMHWUTENeM MOXET OblTb YCTaHOBNEH
6onee BbICOKWUI pa3mep HeycTorku (nexn). (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-P3)

HeycTtolka (neHA) 3a HapylleHMe CpPOKOB Hauana BbIMOSHEHWA paboTbl (OKkasaHuA ycnyru), ee aTana
B3bICKMBaETCA 3a Kaxdbli [eHb (4ac, ecnu CpoK onpefeneH B 4Yacax) NPOCPOYKM BMNOTb [0 Havana
BbINOMHEHNA paboTbl (OKasaHWA ycnyru), ee aTana WAW NpeabABeHUA noTpebuTtenem TpeboBaHWiA,
npenycMOTPEHHbIX NYHKTOM 1 HacToAwen ctaTtbm. (B pea. PepepanbHoro 3akoHa o1 17.12.99 N 212-93)

HeycTolka (neHAa) 3a HapyleHue CPOKOB OKOHYaHWA BbINOSHEHWUA paboThl (OKa3aHuA ycnyru), ee atana
B3bICKMBaETCA 3a KaxAbll AeHb (4ac, ecnu CpokK onpefenieH B 4yacax) MPOCPOYKU BMOTb OO OKOHYaHWA
BbINONHEHNA paboTbl (OKasawuAa ycnyru), ee aTana WNN nNpeabAaBneHuA noTpebuTtenem TpeboBaHWi,
npepycMOTPEHHbIX NYHKTOM 1 HacToAwen ctaTtbm. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CymMma B3bICKaHHOW MNOTPEOUTENEM HEYCTOMKU (MEeHU) He MOXKET MpeBbiaTb LEHY OTOESIbHOro Buaa
BbINOMIHEHMA PaboTbl (OKa3aHWA yCiyrv) unm obLyto LeHy 3akasa, ec/iv LieHa BbINOoNHEeHNA OTAENbHOro B1aa
paboTbl (OKa3aHuA ycnyrn) He onpeaeneHa AoroBOPoM O BbINOSHEHUM paboTbl (OKasaHUn yCcnyri).

Pasmep HeycTolMKM (NeHwn) onpenenAeTcA, NCXOAA M3 LeHbl BbINONHeHNA paboThl (OKa3aHWA ycnyru), a ecnm
yKasaHHanA LeHa He onpefeneHa, ucxona 3 obLuen LeHbl 3aKasa, CyLiecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebuTenAa OOMKHO 6bi10 ObiTb YAOBNETBOPEHO WCMOMHUTENEM B O€Hb O06POBOSILHOINO
yOoBNeTBOpPeHnA Takoro TDQGOBaHVIH nnn B OeHb BblHECEHUA Cy,D,GGHOFO pewieHnA, ecnun TpGﬁOBaHl/Ie
notpebutenA [O6POBOLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHMA NOTPebUTENA, YCTAaHOBMEHHbIE MYHKTOM 1 HACTOALLEN CTaTbu, He NoAasiexar yaoBNeTBOPEHUIO,
€CNN UCMONHUTENb LOKAXKET, YTO HapylleHWe CPOKOB BbINOSHEHNA paboThl (OKa3aHWA YCnyrun) npou3oLLno
BC/IeACTBME HENPEOJONMMON CUJlbl N NO BUHe noTpebuTena. (B pea. depepanbHoro 3akoHa ot 17.12.99 N
212-93)

Ctatba 29. lpaBa noTpebuTtena npu o6Hapy>XeHMN HeJOCTaTKOB
BbINONTHEHHOW Pa6oTbl (OKa3aHHOW YCIyru)
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1. MoTpebuTtens npu 06HapY>XEHUU HEeOOoCTaTKOB BbIMNOSIHEHHOM paboTbl (OKa3aHHOW Ycryru) Brpaese Mo
cBOeMy Bbl6opy notpeboBath:

6€3B03ME3QHOr0 YCTPaHEHNA HEOOCTATKOB BbINO/THEHHOW PaboThl (OKa3aHHOW yCniyri);
COOTBETCTBYIOLLErO YMEHbBLUEHWA LiEHbI BbINOMHEHHOW paboTbl (OKa3aHHOW yCcnyru);

6€3B03ME30HOM0 WM3rOTOBNEHNA [OPYron Beww M3 OOAHOPOLHOrO Martepuana Takoro e KadvectBa wnm
NOBTOPHOrO BbINO/HEHMA paboTbl. [py aTOoM NoTpebuTens 06A3aH BO3BPATUTb paHee MnepefdaHHyl emy
VCMOSIHUTENEM BELLb;

BO3MELLEHUA MOHECEHHbIX UM PaCXOLOB MO YCTPAHEHWIO HEeLOCTATKOB BbINONHEHHOW paboTbl (OKasaHHOM
YCIyru) CBOVIMM CUNaMU UN TPETLUMU NIMLAMM.

YpoBnetBopeHne TpeboBaHui noTpebutensa o 6€3B03ME3HOM YCTPAHEHUN HEOOCTaTKOB, 06 M3rOoTOBNEHUN
OPYrov Bewmy Wan o0 MOBTOPHOM BbIMOSIHEHUN paboThl (OKasaHuM ycnyrin) He ocBoboxaaeT UCMONHUTENA OT
OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapylleHMe CpoKa OKOHYaHWA BbINOMHEHWA paboTbl (okasaHuA
ycnyrn). (B pea. ®epepanbHoro 3akoHa ot 17.12.99 N 212-03)

MoTpebuTens BnpaBe 0TKasaTbCA OT WCMONIHEHMA [OroBopa O BbIMOMHEHUN paboTbl (OKasaHuu ycnyru) u
notpeboBatb MOSIHOMO BO3MeLLEeHMA YObITKOB, €CNNW B YCTAHOBMEHHbIA YKa3aHHbIM [OrOBOPOM CPOK
HEeJOoCTaTKM BbIMOTHEHHON paboThl (OKa3aHHOW YCnyru) He ycTpaHeHbl ucnonHutenem. Motpebutens Takxe
BrpaBe OTKa3aTbCA OT WCMOMHEHMA [0rosopa O BbIMNOSHEHMU paboTbl (OKa3aHWW YCnyru), ecnu um
OBHapy>XeHbl CyLWeCTBEHHble HEeAOoCTaTKW BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCAYru) WAN WHble
CyLLeCTBEHHbIEe OTCTYNNEeHMA OT YyCnoBm gorosopa. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MoTpebuTtens BnpaBe noTpeboBaTb TakKXe MOSIHOrO BO3MELEHWNA YObITKOB, MPUYMHEHHBLIX €My B CBA3W C
HegocTaTtkamy BbIMONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAaloTCA B CPOKW, YCTAHOBNEHHbIE
ONA YAOBNETBOPEHNA COOTBETCTBYIOWMX TpeboBaHMin NoTpebuTens.

2. LleHa BbINnonHeHHOW paboThbl (OKa3aHHOW ycnyri), Bo3BpaliaemMas NnoTpedbutento npyu oTkase OT UCMOSTHEHUA
porosopa O BbIMONHEHMU paboTbl (OKa3aHuM ycnyrv), a TakXkKe y4uTbiBaemaA Mpyv YMEHbLUEHUWN LeHbI
BbIMO/IHEHHON PaboTbl (OKa3aHHOM YCyrvi), ONpeaesAeTcA B COOTBETCTBUM C nyHkTammn 3, 4 n 5 cratbm 24
HacToAwero 3akoHa. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

3. TpeboBaHuA, cBA3aHHble C HeJocTaTKkaMu BbINOMHEHHOW paboTbl (OkasaHuHOW ycnyru), MoryT ObiTb
npenbABEHbl MPY NPUHATMW BbINONTHEHHOW PaboTbl (OKa3aHHOW YCNyrn) WAn B XOA4Ee BbINOMHEHWA paboTbl
(okasaHnua ycnyru) nmbo, ecnv HEBO3MOXHO OBHApYXXUTb HEOOCTaTKM MpU NMPUHATUW BbINOIHEHHON paboTbl
(okasaHHOW ycnyru), B Te4EHVE CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe npeabABNATbL TpeboBaHWA, CBA3AHHble C HeJocTaTKamMu BbIMNOSIHEHHOW paboThl
(okasaHHOM ycnyru), ecnm OHW OBHapy>XXeHbl B TEYEHWe rapaHTUHOrO CpoKa, a Mpu ero oTCyTCTBUWM B
pasymHbIN CPOK, B Npeaenax oByx NeT co AHA NPUHATUA BbIMONIHEHHON paboTbl (OKa3aHHOW YCNyrn) Unu natm
NleT B OTHOWEeHNN HeAoCTaTKOB B CTPOEHUN U UHOM HeO4BMXUMOM UMyLLeCTBe. (B pea. GJe,uepaanoro 3aKOoHa
oT 17.12.99 N 212-D3)

4. VicnonHuTtenb oTBeYaeT 3a HeJocTaTky paboTbl (YCnyrv), Ha KOTOPYIO HE YCTAHOBEH rapaHTUMHBIA CPOK,
€cnn NoTpebuTenb JOKaXeT, YTO OHU BO3HVKIM [0 €€ MPUHATWA UM WK MO NPUYMHAM, BO3HUKLUUM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPY YCTaHOBMIEH rapaHTUMHbBIN CPOK, UCMONMHUTENb OTBeYaeT 3a ee
HeJoCTaTKW, €Cnv He [OOKaXeT, YTO OHW BO3HWUKAM Mocne npuHATMA paboTbl (ycryrn) notpebutenem
BCNEACTBME HApYLUEHNA UM NPaBui UCMOJIb30BaHWA pesynbTarta paboTsl (ycnyru), eNCTBUN TPETbUX ML, Un
Henpeogonumow cunbl. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyyanx, korga npeaycMOTPEHHbIA LOrOBOPOM rapaHTUHBIA CPOK COCTaBNAET MeHee ABYX NeT (nATx net
Ha HeOBMXUMOE WMMYLLECTBO) M HeJocTaTkm paboTbl (ycryrn) obHapy>XeHbl noTpebutenem mno UcTeveHun
rapaHTUINHOro CpoKa, HO B npepenax AByX NET (NATU NeT Ha HeABMXMMOE MMYLLECTBO), NOTpebuTenb Bnpase
npeabLABUTb TDQGOBaHVIFl, npenycMoTpeHHble MYyHKTOM 1 HaCTOFIIJ.leI7| cTaTbWn, ecnn OoKaXeT, 4YToO Takue
HeJoCTaTKM BO3HUKIM A0 NMPUHATUA UM pe3ynbTaTa paboTbl (YCnyru) unm no npyuinHam, BOSHUKLIMM OO 3TOro
MoMeHTa. (B pen. PepepanbHoro 3akoHa o1 17.12.99 N 212-D3)

6. B cnyyae BbiABNEHMA CYLIECTBEHHbIX HEAOCTATKOB paboTbl (ycrnyrn) notpebutens Bnpaee MNpenbABUTb
ncnonHuTenio TpeboBaHne O 6€3BO3ME3[HOM YCTPAHEHWM HEeOOoCTaTKOB, €CAM OOKAaXeT, YTO HeaocTaTku
BO3HWKNWN OO MPUHATUA UM pe3ynbTaTa paboTbl (ycnyru) Wav no npuymHam, BOSHUKLUMM OO 3TOr0 MOMEHTA.
9710 TpeboBaHMEe MOXET ObiTb NPEABbABEHO, ECNN TakKMe HeJOCTaTKN OBHApy>XeHbl MO UCTEYEHUN OBYX NeT
(NATW NeT B OTHOWEHUN HEABMXUMOro MMYLLEeCTBa) CO OHA MPWHATMA pesynbTarta paboTbl (ycnyru), HO B
npegenax ycTaHOBIEHHOrO Ha pesynbTaT paboTbl (YCNyrn) cpoka Ciyx6bl v B Te4eHne AecATU NeT CO AHA
NPUHATUA pe3ynbTata paboTbl (ycnyru) noTpebuTenemM, ecnu Cpok CryXbbl He ycTaHoBneH. Ecnn paHHoe
TpeboBaHMe He yAOBNETBOPEHO B TeYEHWe ABafuaty OHel CO OHA ero npenbABrieHVA noTpebutenem mnm
06Hapy>XeHHbI HeJOCTaTOK ABMAETCA HEYCTPaHUMbIM, NOTPebuTeNb No cBOeMy BbIGOpY BrpaBe TpeboBaThb: (B
pea. ®epepanbHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOLLETO YMEHbLUEHWA LIeHbI 3@ BbINOTHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MELLEHNA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEOQOCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW
yCnyrvi) CBOVMM CUamm Unmn TpeTbMM NnLamu;

oTKasa OT UCMOSIHEHMA A0roBopa O BbINOHEHMM paboTbl (OKa3aHU yCnyrm) U BO3MeLLeHnA yobITKOB. (B pea.
®depepanbHbix 3akoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)
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CrtatbAa 30. Cpoku ycTpaHeHUA He[0CTaTKOB BbIMNOJIHEHHOW paboThl
(okasaHHOM ycnyru)

HepocTtaTkn paboTbl (ycnyrn) AO/MKHbl OblTb YCTPAHEHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3HAYEeHHbIN
notpeéutenem. (B pea. ®enepanbHoro 3akoHa o1 17.12.99 N 212-03)

A63aL, - UckntoueH. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HasHaueHHbIn I'IOTpGGI/ITeJ'IeM CPOK yCTpaHeHMA HeOOoCTaTKOB ToBapa ykasblBaeTcA B 40rosope v B MHOM
NoANNCbLIBAEMOM CTOPOHaMWU JOKYMEHTe Nnbo B 3aABMIEHWW, HanpaBieHHOM noTpebuTenem ucnonHuTento. (B
pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyweHue npenyCcMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YCTPaHEHUA HEeOoCTaTKOB BbIMOHEHHOW
paboTbl (OKa3aHHOW YCnyru) UCNOMHUTENb ynnadnsaeT NOTPeOUTENIO 3a KaxAapli AeHb MPOCPOYKN HEYCTONKY
(neHt0), pasmep ¥ MOPAAOK WCYUCNEHWNA KOTOPON ONpPeaensloTCA B COOTBETCTBMM C NYHKTOM 5 cTaTbun 28
HacToALlero 3akoHa.

B crnyyae HapylweHnA yKa3aHHbIX CPOKOB NMOTpebuTeNb Brpase NpeabABUTb UCMNOMHUTENIO NHbIe TpeboBaHuA,
npenycMoTpeHHble NyHkTamu 1 1 4 ctatbn 29 HacToAulero 3akoHa. (B pea. ®enepanbHOro 3akoHa o1 17.12.99
N 212-D3)

CrtatbAa 31. Cpoku yaoBNeTBOPEHUA OTAENbHbIX Tpe6oBaHMU NoTpedGuTena

1. TpeboBaHnAa noTpebuTena 06 YMEHbLIEHUM LEHbl 3a BbIMNOSIHEHHYO PaboTy (OKasaHHyk ycnyry), o
BO3MELLEHNN PacXxodoB MO YCTPAHEHWMIO HeOOoCTaTKOB BbINOHEHHOW paboTbl (OKa3aHHOW YCnyru) CBOUMM
cunaMu Unu TpeTbMMWM Nnuamu, a Tak)ke O Bo3BpaTe ynnavyeHHon 3a paboTy (YCnyry) AEHEeXHOW CyMMbl n
BO3MELLEHMN YObITKOB, MPUYMHEHHBbIX B CBA3W C OTKA3OM OT WCMOMHEHWA [O0roBopa, NPeayCcMOTPEHHbIe
nyHKTOM 1 cTatby 28 1 nyHkTamm 1 v 4 cratby 29 HacToAwero 3akoHa, Moasiexar yAOB/IETBOPEHMIO B
[eCATUOHEBHBIN CPOK CO AHA NPeabABNEHNA COOTBETCTBYOLWero TpeboaHmA. (B ped. PenepanbHOro 3akoHa
0T 21.12.2004 N 171-®3)

2. Tpe6oBaHuA noTpebuTensa o 6e3BO3ME3OHOM W3rOTOBMEHUWM APYroi Bewwy U3 OLHOPOAHOro MaTtepuana
TaKOoro e KayecTsa Wv O NMOBTOPHOM BbINOSIHEHUM paboTbl (OKa3aHWM YCryru) NOASexat yAOBNETBOPEHUIO
B CPOK, YCTaHOBJIEHHbIA OJIA CPOYHOrO BbINOSIHEHUA PaboThbl (OKa3aHUA ycyru), a B criydae, ecim 3TOT CPoK
He YCTaHOBNEH, B CPOK, NPeayCMOTPEHHLI [OrOBOPOM O BbIMOSIHEHUN paboThl (OKa3aHUM yCnyru), KOTOpbIi
6bl11 HEHaANEXalle UCMOMHEH.

3. 3a HapylweHe npeayCMOTPEHHbIX HACTOALEN CTaTbe CPOKOB yOOBMETBOPEHUA OTAESbHLIX TpeboBaHMi
noTpebuTenA WUCMONHUTENb ynnaynmBaeT NOTpebuTento 3a KaxAabll OeHb MPOCPOYKM HeyCTOMKYy (MeHio),
pasmep 1 NOpPAAOK UCHNCIIEHNA KOTOPOI ONpeaenaAlnTCA B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacToALLero
3akoHa.

B cnyyae HapylweHUs CPOKOB, yKasaHHblX B MyHKTax 1 M 2 HacToAWel cTaTbW, NoTpebuTenb Brpase
npeabABUTbL MCMOMHUTENIO VHble Tpeb6oBaHMA, NpenycMOTPeHHbIe NYHKTOM 1 cTaTbn 28 1 nyHkTamm 1 1 4
cTaTbn 29 HacToAWEero 3akoHa.

CraTbAa 32. MpaBo noTpe6uTena Ha 0TKa3 OT UCMONTHEHMA AOroBopa o
BbIMONIHEHUU paboT (okasaHuu ycnyr) (B pea. PeaepasnbHOro 3akoHa ot
21.12.2004 N 171-®3)

MoTpebuTens BNpaBe 0TKa3aTbCA OT UCMOSIHEHWA O0roBopa O BbINOSIHEHUN paboT (okasaHuu ycnyr) B noboe

BpeMA Mpy YCNOBUM OMNMaTbl WUCMONHUTENIO (PaKTUYECKM MOHECEHHbIX UM pPacxodoB, CBA3aHHbLIX C
MCMOJSIHEHVEM 06A3aTeNbLCTB MO AaHHOMY [OroBopy.

CratbAa 33. CmeTta Ha BbinosiHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwue ycnyru), nNpegyCMOTPEHHOW [OroBOPOM O BbIMOMHEHUU pPaboThbl
(okasaHuu ycnyrun), MoXeT 6bITb COCTaBNeHa TBepaanA Unn npubnnanTenbHas cmeTa.

CocTaB/ieHre Takol CMeTbl N0 Tpe6GoBaHUIo NoTPeBbUTENA UMK UCTIONHUTENA 06A3aTeSNbHO.

2. VicnonHntenb He Bnpase TpeboBaTb YBeNUYEeHUA TBEPAON CMeTbI, @ NOTpebuTenb - ee YMeHbLUEHUA, B TOM
yucne B cyyae, Korga B MOMEHT 3aK/IIO4EHNA [OroBopa UCKIIoYanach BO3MOXXHOCTb NPedyCMOTPETb NOMHbIN
o6bem noanexallmx BbiNOMHEHUIO paboT (OKasaHuo yCnyr) nnm HeobxoAUMbIX ANA 9TOro pacxonos.

Wcnonnuntenb vmeeT npaBo TpeGoBaTb yBENUYeHUA TBEPAOW CMeTbl MPU CYLIECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB M o6opynoBaHWA, MPegoCcTaBIAEMbIX UCMOSHUTENEM, a TakXe OKa3blBaeMblX emy
TPEeTbUMU NULAMK YCyr, KOTOPOe Henb3A Obio NpedycMOTpeTb Mpy 3ak/ioveHnn gorosopa. pu oTkase
noTpebuTenaA BbINOMHWUTL 3TO TpeGoBaHWe UCMOMHUTENb BNpaBe PacToOPrHyTb AOrOBOP B CyAe6GHOM MOpAAKe.
(B pen. PepepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. Ecnu Bo3HWKa HEOH6XOAUMOCTb BbINOSTHEHNA [OMOMHUTENbHBIX PaboT (OKasaHWA AOMNONHUTENbHbBIX YCYr) 1
no 3TOW MPUYUHE CYLWECTBEHHOrO MNPEBbIWEHNA MNPUGIN3NTENBHOW CMETbl, UCNONMHUTENb 06A3aH
CBOEBPEMEHHO NnpeaynpeanTb 06 3ToM noTpebuTtena. Ecnv notpebutenb He gan cornacve Ha npesbllleHne
npubaM3NTENbHOM CMETbl, OH BNpaBe 0TKa3aTbCA OT MCMNOMHeHWA gorosopa. B aTom cnydae ucnonHutens
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MOXeT Tpe6oBaTb OT NoTpebuTena ynnaThl LeHbl 32 BbINMOMHEHHY0 paboTy (OKasaHHyo yenyry).

WcnonHutenb, CBOEBpPEMEHHO He npepynpeavBluMii noTpebutenA O HeobxoAUMOCTU NpPeBbIEeHUA
npubnn3nNTENbHONM CMeTbl, 06A3aH WCMONMHUTL OOroBOp, COXpaHAA npaBo Ha onnaTty paboTtbl (ycnyru) B
npepenax npubnnanTenbHon cMeThl. (B ped. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CraTtbA 34. BbinonHeHue pa6oTbl U3 MaTepuana UCNOJIHUTENA

1. VcnonHuutenb 06A3aH BbINOMHWUTL PaboTy, ONpeAeneHHy0 AOrOBOPOM O BbIMOSIHEHUM PaBoThl, U3 CBOEro
martepuana v CBoUMM CPpeacTBamu, eciiv UHOe He NpedyCcMOTPEeHO AoroBopoM. (B pea. defepansHoro 3akoHa
oT 17.12.99 N 212-D3)

WcnonHuTtens, npepocTaBMBLIMIA MaTepuan AfA BbINONHEHUA paboTbl, OTBEYaeT 3a ero HeHagnexaiiee
Ka4yecTBO MO MpaBunam 06 OTBETCTBEHHOCTW NpofasLa 3a ToBapbl HeHaanexailero kadectsa. (B pea.
®depepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. MaTepunan ucnonHuTenA onnaynBaeTcA NoTpebrTenem nNpu 3akioYeHn yKa3aHHOro A0rosopa nofHOCTbIO
WNn B pasmepe, yKazaHHOM B [0roBope O BbINOMHEHWM paboThbl C YCMIOBMEM OKOH4YaTesNbHOro pacyeTta npu
nosly4yeHun noTpebuTenemM BbINOMHEHHON UCNONHUTENEeM paboThbl, €CNIM MHOW MOPAAOK pacyeToB 3a MaTepuan
MCMNONHUTENA He NPefyCMOTPEH CornalieHmemM cTopoH. (B pea. depepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyyasx, NpeayCMOTPEHHbBIX AOrOBOPOM O BbIMOSIHEHUN paboThbl, Matepuan MoxXeT OblTb NPeAoCTaBNeH
nucrnonHuTenem notpebutento B kpeouT. [Mocnepyioulee M3MEHEHMe LeHbl NPefoCTaBNEeHHOro B KpeauT
MaTepuana UCrnonHUTeNa He Bne4yeT 3a cobon nepepacyeTta. (B pea. PenepanbHoro 3akoHa o1 _17.12.99 N
212-03)

4. MaTelean MCNONHUTENA U HEOOXOAMMbIE O1A BbINOSIHEHNA pa6OTbI TeXHn4eckne cpencrtea, MHCTPYMEHTbI
1 npoYvyee O0CTaBNAKTCA K MeCTY BbINOJIHEHNA pa60T ncnonHnTenem.

CraTbA 35. BbinonHeHne paboTbl U3 MaTepuana (¢ Bewbio) notpedéutena

1. Ecnu paboTa BbIMOMHAETCA MOMHOCTBIO MMM 4YacTUYHO K3 MaTepuana (C Belbl) noTpebutens,
MCMONTHWUTENb OTBEYaEeT 3a COXPaHHOCTb 3TOr0 MaTepuana (BeLun) 1 NpaBubHOe ero UCnob3oBaHue.

WcnonHuutens 06A3aH:

npepynpeavTb NoTpebuTenA O HEeNpUrogHoCTU WM HepobpPOKAYeCTBEHHOCTU MepefaHHOro notpeéutenem
maTepuana (sewm);

npencrtaBUTb OTYeT 06 n3pacxogosaHnmn matepuana n BO3BpPaTtuUTb ero oCcTaTok.

B cnyyae nonHou unn YacTu4HOW yTpaTtbl (NOBPEXAeHWA) MaTepuana (Bewm), NPUHATOro OT noTpebuTens,
McnonHuTenb 06A3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb €ro 0OAHOPOAHBIM MaTepranom (BeLbio) aHanorMyHoro
KayecTBa U Mo >kenaHuo NnotTpebuTensa N3roToBUTb U3Lenve U3 04HOPOAHOrO MaTepuana (Bewm) B pasyMHbI
CPOK, @ Mpu OTCYTCTBUW OOHOPOAHOrO MaTepuana (Belm) aHanorMyHoro kKayectsa - BO3MECTUTb
noTpebuTento ABYKPaTHYKO LEHY yTpavyeHHOro (noBpeXAEeHHOro) martepuana (Bewm), a TakXXe pacxofpl,
NOHEeCEeHHbIe NoTpebuTenem.

2. LleHa yTpayeHHOro (MOBPEeXAEHHOro) maTtepuana (Belim) onpenenAeTcA, UCXOAA M3 UeHbl maTepuana
(sewm), cywecTBOBaBLWIEN B TOM MeCTe, B KOTOpPOM TpeboBaHuMe noTpebutena [OMKHO 6bino 6biTb
yOOBNETBOPEHO WCMOMHUTENEM B AeHb AOGPOBOMBHOIO yAOBIETBOPEHNA Takoro TpeboBaHuWA wunv B AeHb
BblHECEHUA cyaebHOro pelenHna, ecnv TpeboBaHne NnoTpebutena O6POBONbHO yAOBIETBOPEHO He Obino.

Llena maTepnana (Bewm), nepenaBaemMoro UCNOMHUTENIO, ONPeaenAeTcA B OrOBOPE O BbIMOIHEHWUN PaboThbl
WM B MHOM OOKYMEHTEe (KBUTaHUMM, 3akase), nogTeepXpatolwemM ero 3aknoyeHuve. (B pea. depepanbHoro
3akoHa o1 17.12.99 N 212-03)

3. UcnonHuutens oceoboxaaeTcA OT OTBETCTBEHHOCTW 3a MOMHYK UMW YacTUYHYIO yTpaTy (noBpexxaeHue)
mMaTepuana (Bewm), NPUHATOrO MM OT MOTpebuTend, ecnu noTpebuTens NpesynpeXxxaeH UcnonHuTenem o6
0cobbix CBOMCTBaxX MaTepuana (Bewm), KOTopble MOTyT MoBfieYb 3a COO0M €ro NOHYK0 UKW YaCTUYHYIO yTpaTy
(noBpexxpeHne) nnbo ecnu ykasaHHble CBOMCTBA Matepuana (Bewwm) He Mornm ObiTb OBHapy>XeHbl npu
Hagnexawen npuemke UcnosHMTenemM 3Toro matepuana (sewm). (8 pea. enepanbHoro 3akoHa ot 17.12.99 N
212-d3)

CraTtbAa 36. 06A3aHHOCTb ucnonHuTenAa uHpopmuposartb noTpeébutensa o6
ob6cToATeNnbCcTBAX, KOTOpble MOryT NOBJIMATb Ha Ka4yecTBO BbINOJIHAEMOW
paGOTbI (OKa3bIBaeMOﬁ ycnyru) WM NoBJfeYb 3a CO60M HEBO3MOXXHOCTb ee
3aBepLieHUA B cpok (B pea. PeaepanbHOro sakoHa ot 17.12.99 N 212-93)
WcnonHuutenb o6A3aH CBOEBPEMEHHO WHGOPMMPOBaTb MNOTPEOUTENA O TOM, UTO COGMIOOEHME YyKa3aHWi
noTpebmuTena n nHble 0O6CTOATENLCTBA, 3aBUCALUME OT NOTPEeObUTENA, MOTYT CHU3UTb Ka4eCTBO BbINO/THAEMOW

paboTbl (OKa3blBAEMOW YCMyrn) wunv noereyb 3a cobo HEBO3MOXHOCTb €e 3aBeplueHWA B CPOK. (B pea.
®depepanbHOro 3akoHa ot 17.12.99 N 212-03)

Ecnn notpebutenb, HeCMOTPA Ha CBOEBPEMEHHOE W OOOCHOBAaHHOE WHOPMUPOBAHWE WCMOMHUTENEM, B
pPas3yMHbIA CPOK HE 3aMEHUT HEMPUrogHbIi UM Hep[obpPOKaYEeCTBEHHbIV MaTepuarn, He U3MEHUT yKa3aHui O
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crnocobe BbINONHeHNA paboTbl (OKa3aHWA ycnyru) NMbo He YCTPaHWUT MHbIX OBCTOATENbLCTB, KOTOpbIE MOryT
CHMU3UTb Ka4yecTBO BbINOMHAEMON paboTbl (OKa3bIBAEMOW YCNyru), WUCMONMHUTENb BMpaBe OTKasaTbCA OT
MCMOJSIHEHNA [0rosopa O BbINOMHEHUN paboTbl (OKasaHwwm ycnyru) n noTpebosBaTb MNOSIHOMO BO3MELLEHUA
ybbITKOB. (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CratbA 37. MopAapok u chopmbl onnatbl BbINOJIHEHHOW PaboTbl (OKa3aHHOM
ycnyru) (B pea. ®eaepanbHbix 3aKoHOB oT 21.12.2004 N 171-®3, ot 27.07.2006
N 140-93)

MoTpebuTtenb 06A3aH ONNaTUTb OKa3aHHble emy YCNyrM B MOpFAAKE M B CPOKWU, KOTOPble YCTaHOBJEHbI
[0roBopoMm ¢ ucronHutenem. (B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-D3)

MoTpebuTtenb 06A3aH ONNaTUTb BbINOTHEHHYIO UCMOMHUTENEM B MOSIHOM 06beMe paboTy nocne ee NPUHATUA
notpebutenem. C cornacua notpebutenAa pabota MoXeT OblTb OnfayeHa UM Mpu 3aknioyYeHun [orosopa B
MOSIHOM pasMepe WM MyTem Bblhayn asaHca. (B ped. PepepasnbHbix 3akoHoB OT 17.12.99 N 212-@03, ot
21.12.2004 N 171-D3)

Onnarta okasaHHbIX YCnyr (BbINOSIHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HaNMYHbIX UM OE3HATNYHBIX
pacyeToB B COOTBETCTBMM C 3aKoHopaTenbcTeoM Poccuiickon depepaumn. (B pen. PeaepanbHoro 3akoHa ot
27.07.2006 N 140-d3)

Mpn wncnonb3oBaHMM HanuyHOW (POpMbl pacyeToB onnarta ToBapoB (paboT, ycnyr) noTpebutenem
npoun3BoANTCA B COOTBETCTBUM C YyKa3aHWeM npoaasua (MCNoHUTENA) NyTeM BHECEHUA HaIMYHbIX AEHEXHbIX
cpeacTB npopasuy (MCMOMHUTEN0), NM60 B KPeAUTHYIO opraHmsauunio, Nnbo nnaTtexXHoOMy areHTy,
OCYLLECTBNAOLWEMY AEATENbHOCTb MO NpUeMy nnatexen usnyeckmnx nuu, nmb6o 6aHKOBCKOMY MIaTEXHOMY
areHTy (cybareHTy), OCyLueCTBAAOLWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHKax u
6aHKOBCKOW [OEeATEeNbHOCTW, €CNM WHOe He YCTaHOBNEeHO dedepanbHbIMM 3aKOHaMU WU UHBIMU
HOpMaTUBHBLIMU MpaBoBbIMK akTamu Poccuickon depepauun. MNpu 3ToM 06A3aTenscTBa NoTpedbuTens nepea
npoaasLOM (MCNOMHUTENEeM) NO onnate ToBapoB (paboT, YCNyr) CYMTAOTCA WCMOMHEHHbIMM B pasmepe
BHECEHHbIX [EHEeXHbIX CPeACTB C MOMEHTa BHECEHMA HaNMYHbIX LEHEXHbIX CpeAcTB COOTBETCTBEHHO
npoaasuy (UCMOMHUTENIO), NGO B KPEAUTHYKO OpraHm3aumio, mbo MnaTexXHOMY areHTy, OCyLeCTBAOWEMY
OEeATENbHOCTb MO NpuemMy nnatexxen pusnyeckmx nuu, nMbo 6aHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy),
ocylecTBAAIOWEMY AEATeNIbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHkax M 6aHKOBCKOW
neAtenbHocTW. (B pen. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crartbna 38. - YTpaTtuna cuny. (B pea. PeaepanbHoro sakoHa ot 25.10.2007 N
234-93)

CraTbA 39. PerynupoBaHue oka3aHuA OTAENbHbIX BUAOB yCNyr

MocnepncteuAa HapyuweHuna yCJ‘IOBMI}i [0roBopoB 06 OKa3aHUW OTAEsbHbIX BUAOB ycnyr, ecnm Takume 0orosopbl
Nno CBOEMY XapakTepy He noanagaroT nog OEeNCTBME HaCTOALLEN rNaBbl, onpenenArnTCcA 3aKOHOM.

Cratba 39.1. lIpaBuna okasaHuA oTAe IbHbIX BUAOB YC/Yr, BbINOMHEHUA
oTAenbHbIX BUAOB paboT noTpebutenam (B pea. PeaepanbHOro 3akoHa ot
18.07.2011 N 242-93)

MpaBuna okasaHWA OTAENbHbIX BWMAOB YCNYr, BbINOSIHEHWA OTAESIbHbIX BUOOB paboT noTpebutenam
ycTaHaenmeatoTcA MNMpasuTenscTBom Poccuiickon degepaumn.

Mnasa IV. TocypapcTBeHHaA u o6lecTBEeHHanA 3awuTa npas noTpeéuteneu

Cratba 40. ®epepanbHbli rocyfapcTBEeHHbIM KOHTPOJb (HaA30p) B o6nactu
3awuThbl NpaB noTpe6utenen (B pea. PegepanbHoro 3akoHa ot 11.06.2021 N
170-03)

1. ®depepanbHbli rOCy[apCTBEHHbI KOHTPONAb (Hag3op) B obnactm 3awuTbl npaB noTpebutenen

ocywecTnAeTcA enepanbHbIM OpraHoM WCMOSHUTENbHOW BNacTW, YMNOSHOMOYEHHbIM [1paBUTENbCTBOM
Poccwuiickon depepaunv (oanee - opraH rocygapCTBEHHOro Haa30pa).

2. lNpeomeTom depepanbHOro rocyaapCTBEHHOrO KOHTponAa (Hagsopa) B obnactm 3awuTbl npas
noTpebutenen ABNAKOTCA:

1) cobniofeHne M3roToBUTENAMW, WUCNOMHUTENAMMW, MpoaasLamMu, YMNOSHOMOYEHHbIMU OpraHn3aumMAamMmn nnm
YMOTHOMOYEHHBIMU  UHAMBMAYalbHLIMW  NPEeAnpUHMMATENAMKW, MMMIopTepamu, BRagenbLamy arperatopos
obA3aTenbHbiX TPeb60BaHWMA, YCTAHOBMIEHHbIX HACTOAWMM 3akOoHOM, OpyruMn dedepanbHbIMM 3aKOHaMu u
MHBbIMW HOPMaTMBHbLIMW NPaBOBbIMM akTamu Poccuiickoi depepaumn, a TakXXe akTamu, COCTaB/ALUMMN
npaso EBpasniickoro 3KOHOMWYECKOro C€Ol3a, perynvpylowyMm OTHOWeEHWA B obnacTv 3awmTbl npas
notpebutenen;
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2) cobniofeHve WU3roToBUTENEM, UCMONHMUTENEeM (NMUOM, BbIMOSHAKOWNUM (QYHKLMM MHOCTPAHHOrO
M3roToBUTENA), NPOAABLOM TPebOoBaHWUIA, YCTAHOBIIEHHbIX TEXHUYECKMMM perfaMmeHTamu, Unmn obAsaTenbHbIX
TpeboBaHuin, nopnexawmx MPUMEHEHWI0O [0 AHA BCTYN/IEHWA B CUY TEXHUYECKUX PperiamMeHToB B
cootBeTcTBUM ¢ DepepanbHbiM 3akoHOM OT 27 pgekabpa 2002 roga N 184-O3 "O TexHU4eckom
perynuposaHumn";

3) cobniogeHve npogasuaMu M BRafenbuaMu arperatopoB 06A3aTenbHbIX TpeboBaHWI K MapKUpOBKe
TOBapoB CpeacTBaMun MAeHTUmKaumm, K nepepade nHOpPMauMM B rocydapCTBEHHYIO WH(OPMALIMOHHYIO
CUCTEMY MOHUTOPMHra 3a 060pPOTOM TOBAapoB, noAsiexawmx o6A3aTenbHON MapkKUpoBKEe cpeacTBamu
naeHTUmKaumm, n nHbIX TpeboBaHUN, CBA3AHHbLIX C 060POTOM TOBApPOB, MHPOPMALIMA O KOTOPbIX NMOANEXMUT
BHECEHWMIO B YKa3aHHYl0 roCy[apCTBEHHYIO MHM(OPMALMOHHYIO cuctemy B cooTBeTcTBuM ¢ DepepanbHbiM
3akoHoM OT 28 pekabpa 2009 roga N 381-P3 "O6 ocHoBax rocyfapCTBEHHOrO peryimpoBaHuWA TOProBow
peAtenbHocTn B Poccuiickonn ®epepaumn”, PepepanbHbiM 3akoHoM oT 13 moHA 2023 roga N 203-03 "O
rocyfapCTBEHHOM pEerynvMpoBaHnM Npov3BoAcTBa W obopoTa TabayHbiXx M3genuin, TabayHon npoayKuuwu,
HUKOTUHCOAEPXKallei NpoayKumm 1 ChipbA ANA Ux npoussoactsa’, MeaeparnbHbiM 3aKOHOM OT 22 HOAGPA
1995 roga N 171-O3 "O rocynapCTBEHHOM perynMpoBaHUM NMpou3BOACTBA M 060pOoTa 3TWUIOBOrO CnvpTa,
ankorosibHOW U cnMpTocodep alen npoaykumMm u o6 orpaHnyeHnn notpebneHna (pacnuTuA) ankorosibHOW
npoayKuun", 3a UCKIIOYEeHeM Takmx obA3aTesbHbIX TPebOoBaHWIA, OTHOCALLMXCA K NPeaMeTy pervoHasibHoro
rocyapCTBEHHOro KOHTpoNnA (Haa3opa) B 061acTy PO3HMYHOM NPOAaXKM ankoronbHOW W cnnpTocoaep kallen
npoaykuumn n cepepanbHOro rocygapCTBEHHOr0 KOHTpOnA (Hagsopa) B obnactm npomssBoacTea v obopoTta
3TWIOBOTO CMUPTa, asikorosibHoW 1 crnvpTocodepxallein npoaykuvn. (B pen. denepasnibHOro 3akoHa OT
04.08.2023 N 474-D3)

3. OpraHusauma u ocyuecTBneHe deaepanbHoro rocyaapcTBEHHOro KOHTPoA (Haa3opa) B 061acTh 3almThbl
npas notpebutenen perynupytotca depepanbHbiM 3akoHoMm oT 31 wona 2020 roga N 248-®3 "O
rocynapcTBEHHOM KOHTpOre (Haa3ope) n MyHMumnanbHoM KoHTpose B Poccuiickon ®egepaumn'.

4. TlonoxeHne o denepanbHOM rocyaapCTBEHHOM KOHTpone (Hap3ope) B obnactu 3awuTtbl npas
notpebutenen yteepxxpaetca MNpasutenscTBom Poccuinckon depepaumm.

5. B nonoxeHun o denepanbHOM rocynapCTBEHHOM KOHTpone (Hagsope) B obnacty 3awmTbl npas
notpebuTenen ykasbiBaloTCA HAUMEHOBaHWE W CTPYKTYPHbIE 3NIEMEHTbI TEXHUYECKOro pernameHTa u (1nm)
obA3aTeNbHbIX TpeboBaHWiA, MNoanexawmx NPUMEHEeHWI0 A0 AHA BCTYMNEHMA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DefepanbHbiM 3akoHOM 0T 27 aekabpsa 2002 roga N 184-D3 "O TexHUYeCKOM
perynupoBaHun", oueHka coboaeHnA KOTOPbIX OCYLECTBAETCA B paMmKax eaepanbHOro rocyaapcTBEHHOro
KOHTpona (Hagsopa) B obnactm 3awmTbl npae notpebutenen, a Takxe BuAbl NPOAYKUMW, ABMAOLLMECA
obbekTamm hefepasnibHOro rocyAapCTBEHHOro KOHTPONA (Haa3opa) B 0651acTy 3awmThl Npas NnoTpedutenein.

6. OpraH rocynapCTBEHHOr0 Haa3opa eXerogHo rOTOBUT rOoCyAapCTBEHHbI AoKnad O 3awmuTe npas
notpebutenei B Poccuiickon ®depepaumn B nopAagke, ycTtaHoBneHHOM [lpaBuTenscTBoMm Poccuiickom
®epepauun.

7. OpraH rocynapCTBEHHOro Haasopa BrpasBe obpawarbcA B CyA C 3aABAEHUAMM B 3alWMTy npas
noTpebuTenen N 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHOro
Kpyra notpebutenen), a Takxke C 3afABNEHUAMM O JIMKBMOAUMM W3rOTOBUTENA (UCMONMHUTENdA, npopasua,
YNOMHOMOYEHHOIM OpraHvM3auun, uMnopTtepa, Brnagenbua arperatopa) nmbo O npekpalleHun OeATeNbHOCTU
MHAMBUAOYaNbHOro npeanpuHumaTtena (ynosIHOMOYEHHOro MHAMBUAYanbHOro npepnpuHumarens) 3a rpyboe
(noBnekLwee cCMepPTb MW MaccoBble 3ab0eBaHUA, OTPaBIEHNA NIOOEN) HapyLLeHe nNpas noTpebutenen.

8. OpraH rocynapCTBEHHOro Hagsopa B nopAdke, YCTaHOBMIEHHOM 3akoHopaTenbCTBOM Poccuiickon
®depnepaunm, MOXeT BbITb NPUBMEYEH CYAOM K y4acTuio B Aefne, a TakxKe Bnpase BCTynaTtb B AeS10 No CBoew
MHMUMaTMBE UM NO MHULUMATMBE NUL, YYacTBYIOWMX B Aene, ANA fayn 3aKIo4eHUA No Aeny B LenAax 3almTbl
npae noTpebuTenei B paMkax rpaxxaaHckoro v agMMHUCTPaTMBHOIO CyA0NpoM3BOACTBA.

9. OpraH rocynapCTBEHHOro Hafsopa Brnpase [aBaTb Pa3bACHEHUA MO BOMPOCaM NPUMEHEHUA 3aKOHOB U
MHbIX HOPMaTMBHbIX MNpPaBoBbiXx akToB Poccuiickon depepaunu, perynvpyrolmMx OTHOWEHUA B obnactm
3aWmThl Npae noTpebuTenen.

10. KoHcynbTupoBaHue, npocunakTUYeckuii BU3UT, HabnwogeHue 3a cobniogeHnem obasaTesibHbIX
TpeboBaHun, Bble3gHoe ob6cnefoBaHMe MOryT MPOBOAUTBLCA eadepanbHbiMU FOCY[apCTBEHHbIMMU
yupexneHnAMn, noaBeAOMCTBEHHbIMW OpraHy rocyfapCTBEHHOro Haasopa, B MNOpAdKe W chny4vasx,
YCTaHOB/NEHHbIX MOMOXXEeHWEM O defepasibHOM rocy[apCTBEHHOM KOHTpone (Haps3ope) B 061acTu 3awmThbl
npae noTpebuTtenen.

CratbAa 41. O6A3aHHOCTb U3roTOBUTENA (UCMONHUTENA, NPpoAaBLa,
yNOJIHOMOYEHHOW OpraHu3aLMu Uau ynosIHOMOYEeHHOro UHAMBUAYaNbHOro
npepnpuHUMaTenda, UMNnopTepa, Blagenbua arperatopa) no npeaocTaB/ieHUIO
mHcopmaumm rocyaapcTBeHHbIM opraHam (B pea. ®enepanbHbIX 3aKOHOB OT
18.07.2011 N 242-93, ot 29.07.2018 N 250-®3, o1 01.04.2025 N 41-D3)

1. N3rotoBuTenb (I/ICI'IOJ'IHVITeJ'Ib, npopnasey, ynosIHOMOYeHHaA opraHnM3aumAa wnu yI'IOJ'IHOMO‘-IGHHbIVI
VHOMBMAyanbHbIN NpeanpuHMMaTens, MMMNOPTEpP, Bnageney arperatopa) no TpeboBaHMiO opraHa
rocyAapCTBEHHOr0 Haas3opa, ero AO/MKHOCTHbIX NuL 06A3aH NpeaocTaBUTb B YCTAHOBMIEHHbLIM VMU CPOK

[OCTOBEpHblE CBEAEHWA, OOKYMEHTauuio, OObACHEHWA B MUCbMEHHOW W (UNK) YCTHOM (hopME U UHYIO
MHpopMaumio, He06XoaMMYIO A OCYLLECTBIIEHUA OPraHoM rocyAapCTBEHHOro Haa3opa 1 ero AOMKHOCTHBIMU
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nvLamM NoSIHOMOYUIA, YCTAHOBJIEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoit depepaumn. (B ped. depnepanbHbix
3akoHoB 0T 29.07.2018 N 250-D3 , o1 01.04.2025 N 41-D3)

K HopmaTuBHbIM npaBoBbIM akTam P®, yctaHaBnuBaloLwWwmm oba3aTtesibHbie TpeboBaHNA U
npeaycMoTPeHHbIM MYHKTOM 2 cTaTby 41 He NPUMEHAIOTCA NoNIoXeHna yacten 1u 4 cratbn 3
®depepanibHOro 3akoHa ot 31.07.2020 N 247-®3 (nyHKT 7 cTtatbu 16 ®egepanbHOro 3akoHa ot 01.04.2025
N 41-03).

2. Bnapeneu arperatopa B cny4aAx, NpegycMOTPEHHbIX 3akoHopaTenbcTBoM Poccuiickon ®epepaumu,
06A3aH NpenoCTaBUTb YMOTHOMOYEHHOMY FOCYAapCTBEHHOMY OpraHy, OCYLUEeCTBNAIOLWEMY OnepaTuBHO-
pasbiCKHYI0 [EeATEeNbHOCTb WM obecnedeHne 6GesonacHocTn Poccuiickon depepaunun, 3anpolleHHble
yKa3aHHbIM OpraHoM CBeOEHUA C UCMOJSIb30BaHWEM €OWHOW CUCTEMbl MEXBELOMCTBEHHOIO 3/1EeKTPOHHOMO
B3aMMOLEWNCTBUA B CPOKM, MOpAAKe, cocTaBe WM hopmaTe, KOTopble ycTaHaBnmBakoTcA [paBuTENbCTBOM
Poccuiickon depepaumu. (B pen. PenepanbHoro 3akoHa ot 01.04.2025 N 41-D3)

CraTbA 42. - YTpatuna cuny. (B pea. PeaepanbHoro sakoHa ot 21.12.2004 N
171-93)

CratbAa 42.1. [IoQIHOMOYMA BbICLUMX UCMONTHUTEJIbHbIX OPraHoOB CYyGbeKTOB
Poccuinckon depepauum B 06n1acTu 3awmTbl NpasB notpeéutenei (B pea.
®depepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, ot 08.08.2024 N 232-®3)

1. BbiCWnIA MCNONHUTESBbHBIA OpraH COOTBETCTBYHOLWEro cybbekta Poccuiickon denepaunn ocyliecTBnaeT
MeponpuATUA NO peanusaumu, obecneyeHunio 1 3awmTe npas NoTpebuTenen n B Nnpegenax CBoMX NoHOMOYMN
npYHMMaeT onpepeneHHble mepbl. (B pen. MepepanbHbix 3akoHoB oT 18.03.2019 N 38-d3, ot 08.08.2024 N
232-d3)

2. B uenAx copencTBMA 3aluMTe npas noTpebuTenen MCMONHUTENbHbIE opraHbl cybbekToB Poccuiickomn
®epnepaunm paspabaTblBaloT pernoHasibHble MporpaMmbl MO 3aluTe npas noTpebuTenein 1 okasbiBaloT
COOENCTBME OpraHaMm MECTHOrO CamoyrnpaBfieHVA U OOWeCTBEHHbIM 06beguHeHuAM noTpebutenen (Mx
accoumaumam, colo3am) B OCYLLECTBIEHMN UMM 3alwmThl Npas notpebuTenen. (B pen. denepasnbHbIX 3aKOHOB
o1 18.03.2019 N 38-d3, ot 08.08.2024 N 232-03)

3. OpraH rocynapCTBEHHOro Hagsopa YyTBepXAaeT MeToAuveckne pekomeHjauum no paspaboTke U
peanusaumu pervioHasibHbIX WM MyHMUMMNASbHBIX MporpaMMm Mo 3awuTe npaeB notpebutenein. (B peg.
®epepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

CrtaTtbA 42.2. Nepepaya ocyLeCTB/IEHUA NOJIHOMOYUIA OpraHa
rocyaapcTBeHHOro Haa3opa UCMONTHUTENbHbIM OpraHam CyG'beKToB
Poccuiickon ®epnepauum (B pean. PepepanbHoro sakoHa ot 08.08.2024 N 232-
D3)

MonHomoumna opraHa rocygapCTBeHHOro Hagsopa no OCyLW.ecCTBJIEHUIO q)e.uepaanoro rocygapCTBEHHOro
Hagsopa B o6nacTu 3awmThl Npas NnoTpebuTenen MoryT nepenasaTbCcA 1A OCYLWECTBNEHUA NCNONMHUTENbHBIM
opraHam cybbekToB Poccuiickon Menepaunm noctaHoBneHuamn MNpaeButensctea Poccuiickon depepaumm B

nopagke, ycraHoBneHHom @epepanbHbiM 3akoHOM OT 21 pekabpa 2021 roga N 414-03 "O6 o6wmx
npyHUMnax opraHmsaumm nybnn4Hom snactu B cybbektax Poccuickon depepaummn”.

CraTtbna 42.3. Nopa4ya u paccmoTpeHue o6palwieHuin notpeburtenei (B pea.
®denepanbHoro sakoHa ot 18.03.2019 N 38-93)

1. ObpalleHne notTpebutena MoXeT ObiTb HanpaBneHo B NMUCbMEHHON opMe Ha ByMaxKHOM HOCUTEeNe Wi B
3N1EKTPOHHON (hopMe B OpraH rocynapCTBEHHOrO HaA30pa, MHble YMOSHOMOYEHHblE hefepasibHble opraHbl
MCNOJSIHUTENbHOM BNAacTW, NCNONHUTENbHBIA opraH cybbekTa Poccuiickon depepaumm nmbo opraH MECTHOro
camoynpaeneHus. (B pea. PepepansHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Ob6pauieHne noTpebutenAa MOXeT OblTb HanpaBneHo Mo MoyTe, C WUCMONb30BaHWEM WHE(OPMaLMOHHO-
TENeKOMMYHVKaUMOHHOM ceTn "UHTepHeT", B TOM 4ncne ouumanbHOro camta opraHa rocyfapCTBEHHOro
HaA30pa, UHBIX YMOSIHOMOYEHHBIX heaeparnbHbIX OPraHoB UCMOMHUTENBHOW BAACTW, UCMONHUTENBHOrO opraHa
cybbekTa Poccunckon ®depepaumm nmubo opraHa MeCTHOro camoynpasneHnvA (B cybbekTax Poccuiickon
®epepaumn - ropopax depepanbHoro 3HavyeHna Mockse, CaHkT-MNeTepbypre u CesacTtonone c¢
ncnonb3oBaHMemM oguUManbLHOro canTa opraHa MecTHOro caMoynpaBfieHuWs B Cclyyae, ecnum 370
npegycMoTpeHo 3akoHamu cybbekTos Poccuiickon depepaumm - ropoaos egepansHoro 3HadeHnAa MockBsbl,
CankT-lNeTtepbypra n Cesactonons), €4MHOrO mopTana rocyfapCTBEHHbIX WU MyHUUMNANbHbIX YCnyr nn6o
pernoHasnbHOro nopTana rocyfapCTBEHHbIX M MyHULMNANbHBIX YCIYr, @ TakXe MOXeT OblTb MPUHATO npu
nM4HOM npueme 3aasuTens. (B ped. PenepansHoro 3akoHa oT 08.08.2024 N 232-D3)

3. B MHOrooyHKUMOHAabHbIX LEHTpax NpefocTaBfieHNA FOCY[APCTBEHHbIX M MyHULMNASbHbBIX YCIyr MOryT
OCYLLEeCTBNATbCA NpUYeM 0bpalleHnn noTpebuTenen n KOHCYNbTUMPOBaHWE MOTpebuTeneli no Bomnpocam
3alWmThbl UX NpaB HA OCHOBAHMM COrNalleHWn 0 B3aMMOLENCTBMN MEXAY MHOrO(YHKLUMOHASIbHBIMA LeHTpamm
npepocTaBeHnA rocyAapCTBEHHbIX M MYHULMNANbHBIX yCnyr 1 deaepanbHbIMU OpraHamy UCMOSTHUTENbHON
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BNlacTW, OpraHamMu rocynapCTBeHHbIX BHeOOXeTHbIX (POoHAO0B, opraHamu rocyfapCcTBEHHOW BnacTu
cybbekToB Poccuinckorn degepaumm, opraHaMmm MECTHOTO CaMOoymnpaBieHUA.

CrtatbAa 43. OTBeTCTBEHHOCTb 3a HapyleHue npas noTpeéurtenen,
yCTaHOBJIEHHbIX 3aKOHaMW U MHbIMWU HOPMaTUBHbIMU NMPaBOBbIMU aKTaMu
Poccuiickon ®egepauum (B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-
®3)
3a HapylleHne npas n0Tpe6v|Tene|7|, YCTaHOBJ/1IEHHbIX 3aKOHaAMWN U UHbIMXA HOPMAaTUBHbIMW NPaBOBbIMU aKTaMu
Poccuiickon CDe,u,epauMVl, nponasey (I/ICI'IOJ'IHI/ITeJ'Ib, N3roToBuUTENb, YNOJIHOMOYEHHaA opraHunsaunAa wunu
YNONMHOMOYEHHbI UHOUBUAYAlbHbIA NpeanpuHuMaTtenb, UMNOpPTepP) HeceT aAMUHUCTPATUBHYIO, YrONOBHYO

WU TpaXKAaHCKO-NpaBoOBY0 OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHopaTenbCTBOM Poccuiickoi
depepauun.

CraTtbA 44. OcywecTBieHUe 3almTbl Npas NoTpebuteneun opraHamm MeCcTHOro
camoynpaBnieHun (B pen. PeaepanbHOro sakoHa ot 22.08.2004 N 122-03)

B uenAx sawuTbl NpaB noTpebuTenen Ha TeppUTOPUM MyHULUMMANbHOro obpasoBaHWA OpraHbl MECTHOro
camoynpaBsfieHuA BrnpaBe:

paccmaTpuBath obpalleHna noTpebuTenei, KOHCYNbTUPOBaTL MX NO BOMNPOCaM 3aluThbl NpaB noTpeduTenei;
(B pen. PepepansHoro 3akoHa ot 18.03.2019 N 38-D3)

obpaluaTbeca B Cyabl B 3alMTy NpaB noTpebuTtenen (HeonpeaeneHHoro Kpyra notpeburenen);

paspabartbiBaTb MyHMLMNAbHbIE MPOrpamMmMbl MO 3aliMTe npas noTpebutenen. (B pea. depepanbHOro 3akoHa
o7 18.03.2019 N 38-03)

Mpwn BbIABNEHUN NO 0b6palleHnio noTpebutenAa ToBapos (paboT, yCnyr) HeHaanexalero Ka4yecTsa, a Takxe
OonacHbIX ANA >KWU3HW, 300pPOBbA, MMYyLLEecTBa MOTpebuTenein n OKpyxaiwlen cpedbl OpraHbl MECTHOrO
camoynpaBsfieHMA He3ameasMTeNbHO M3BewwarT 06 3ToM dedepasibHble OpraHbl UCMOMHUTENbHON BRacTw,
OCYLLECTBNAIOLME KOHTPOSb 3a Ka4yecTBOM 1 6e30nacHoCTbio ToBapoB (paboT, ycnyr). (B pea. PenepanbHoro
3akoHa ot 18.03.2019 N 38-D3)

YacTb TpeTbA. - YTpaTtuna cuny. (B pea. PepepansHoro 3akoHa ot 18.03.2019 N 38-D3)

CraTtbA 45. NMpaBa o6wecTBeHHbIX 06beanHeHUn noTpebutenen (ux
accoumaumi, coto3oB) (B pea. PepepanbHOro sakoHa ot 21.12.2004 N 171-®3)
1. FpaxkpaHe BnNpaBe 06bEOUHATLCA Ha JOOPOBOSIBLHON OCHOBE B 06LWECTBEHHbIE 06beAUHEHNA NOTPebuTenemn

(ux accoumaumm, cotosbl), KOTOpPble OCYLLECTBMAT CBOK [AEATENbHOCTb B COOTBETCTBMM C ycTaBamu
yKa3aHHbIX 06begUHEHNI (X accoumaumii, COI30B) N 3aKoHoaaTenbcTBoM Poccuiicko Denepaumn.

2. O6LlecTBeHHble 06beouHeHUA noTpebuTenen (Ux accouuaumm, Cco3bl) ASA OCYLUECTBIEHMA CBOUX
yCTaBHbIX Lienel Bnpase:

y4acTeoBaTtb B pa3paboTke obAasaTenbHbix TpeboBaHuM K ToBapam (paboTam, ycriyram), a Takxke npoeKToB
3aKOHOB M WHbIX HOPMAaTUBHbIX MPaBOBblX akToB Poccuiickon ®enepauun, perynupyrowmx OTHOLEHUA B
obnactu 3awmThl NpaB noTpebutenen;

NpPoOBOAUTbL HE3aBUCUMYKO 3KCNepTU3y KayecTBa, 6e3onacHoCTU ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBMA NOTPebUTENbCKNUX CBOWCTB TOBapoB (paboT, ycnyr) 3aABNEHHOW npopasBuammu
(M3roToBUTENAMM, UCMONHUTENAMMN) MHDOPMALIUN O HUX;

OCYLLEeCTBNATL O6OLLECTBEHHbIA KOHTPOMb 3a cobniogeHnem npas noTpebuTenein 1M HanpaBnATb B OpraH
rocyapCTBEHHOro Haa3opa M opraHbl MECTHOrO camoynpaBfieHNa MHOPMauUmMIo 0 hakTax HapyLleHui npas
notpebutenen ANA NPoBEeAEHNA NMPOBEPKM 3TUX (PaKTOB M NPUHATMA B ClyYae WX NOATBEPXAEHMA Mep Nno
npeceyeHno HapyLeHni npas noTpebuTenen B npegenax nosIHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBoBaTb B
NpoBeAEeHUN 3KCNEPTM3 N0 hakTam HapyLleHWl npaB noTpebuTenel B cBA3N ¢ obpalleHnaMn notpebutenen.
Mpn ocywecTBneHMn OOLWECTBEHHOrO KOHTPOSA 06WecTBEeHHble 06beanHeHuA noTpebutenen (ux
accoumaumu, colosbl) He Bnpase TpebosaTb OT U3rOTOBUTENEN (MCMONHUTENEN, NPOAABLOB, YNOHOMOYEHHbIX
opraHuMsaumii Unn YNonHOMOYEHHbIX WHAVBUAYaNbHbIX NPearnpuHMMaTteneil, UMNopTepoB) MpeacTaBneHue
OOKYMEHTOB (BbIMOSIHEHNE OENCTBUIN), 06A3aHHOCTb NPeACcTaBeHNA (BbINOMHEHWA) KOTOPbIX NO TpeboBaHuio
noTpebuTena He ycTaHOB/EHa 3aKOHOM; (B pea. PeaepasnbHoro 3akoHa o1 18.07.2011 N 242-P3)

pacnpocTpaHATb MHhopMauuio 0 NpaBax NoTpebuTenen n 0 HeOOXOANMbIX AENCTBUAX NO 3almnTe 3TUX Npas, O
pesynbTaTtax CpaBHUTENbHBIX UCCNEAOBaHWI KayecTBa TOBapoB (paboT, yCcnyr), a Takxke NHyo MHdopMaumio,
KoTopaAa 6yneT cnocobCcTBOBaThb peanv3aumn npaB U 3aKOHHbIX MHTEpecoB notpebutenen. ybnvkyemble
06LLEeCTBEHHbIMWN 06beANHEHNAMM NOTpebuTenen (Mx accoumaumAmmn, Cor3amm) pesynbTaTbl CPaBHUTENbHbIX
1ccnenoBaHuin kKavecTsa ToBapoB (paboT, yernyr) He ABNATCA PEKTAMON;

BHOCWUTb B (pefepalibHble OpraHbl UCMOMHUTENbHON BNacTu, OpraHn3auny npensioXXeHnsa o NPUHATMU Mep Mo
MOBbLILEHNIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaHOBNEHNIO NPOM3BOACTBA M peanusaunn ToBapoB
(BbINONHEHWMA paboT, okKasaHuA YCnyr), Mo OT3biBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX NPeAbABNAEMbIM K HAM 1 YCTaHOBMEHHbIM 3akoHoaaTenscTBoM Poccuiickon depepaumm o
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TEeXHU4YEeCKOM perynmposaHumn obA3aTenbHbIM Tpe6OBaHVIHM;

BHOCMTb B OpraHbl MpokypaTypbl U denepanbHble OpraHbl WCMOMHUTENbHOM BnacTu MaTepuanbsl O
NpYBNEYEHNN K OTBETCTBEHHOCTWU NUL, OCYLLECTBAAIOWMX MPON3BOACTBO M peanvsauuio TOBapoB
(BbINONHEHNEe paboT, oOKasaHue YCNyr), He COOTBETCTBYIOWMX MPeabABAAEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TakXe Hapywawwmnx npasa noTpebuTenen, yCTaHOBMIEHHble 3aKOHaMU W MHbIMU
HOpPMaTUBHbLIMU NPaBOBbIMU akTamu Poccurickon Menepaunn;

obpallaTbCA B OpraHbl MpoKypaTypbl C Npock6amy NMPUHECTU MPOTECTbl O MPU3HAHUM HEAENCTBUTENbHLIMU
aKToB dbepepanbHbIX OPraHoB WCMOMHWUTENIbHON BRacTW, akTOB WCMOMHUTESbHbIX OpPraHoB Cy6bekToB
Poccuinckon depepaumm 1 akToB OpPraHoOB MECTHOrO CamoynpasfieHuA, NPOTMBOPeYaLmX 3aKOHam M MHbIM
perynvpymlowym OTHOWeEHMA B obnacTy 3awuTbl npaB noTpebuTeneil HOpPMaTUBHLIM NPaBOBbIM aKTam
Poccuitckon ®epepaunn; (B pea. DeaepanbHoro 3akoHa o1 08.08.2024 N 232-D3)

obpaliatbCA B Cydbl C 3afABMEHVAMM B 3alMTy NpaB noTpebuTeneilt U 3aKOHHbIX WHTEPECOB OTAESbHbIX
notpebutenen (rpynnbl NOTPebuTenein, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBoBaTb COBMECTHO C OpraHoM rocyAapCTBEHHOro Hap3opa B (DOPMUPOBAHUM OTKPLITHIX WU
06LWenoCTyMNHbLIX FoCyAapCTBEHHbIX MH(OPMALMOHHBLIX PEecypcoB B 06nacTv 3awuTtbl NpaB noTpebutenen,
KayecTtBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr). (B pen. PenepanbHbix 3akoHoB OT 18.07.2011 N 242-D3,
0T 25.06.2012 N 93-03)

CratbAa 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeonpeaesIeHHOro Kpyra
notpe6utenen (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocy[apCTBEHHOrO Haa3opa, opraHbl MECTHOro camoynpaBfieHWA, OBLECTBEHHble O6beauHEeHUsA
notpebutenen (Mx accounaumm, Cor03bl) BNpase NPeabABAATb UCKW B CyAbl O NpeKpalleH NPOTMBONPaBHbIX
OEeNCTBUI M3roToBUTENA (MCMOMHUTENA, NpoAasBLa, YNOSHOMOYEHHOW OpraHM3aumm Wam YNoHOMOYEHHOMO
VHOVBMAYaNbHOMO NpeanpuHUMaTena, UMNopTepa) B OTHOLEHNN HEONMpPeOeneHHOro Kpyra notpeburenei. (B
pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

Mpu yooBneTBOPEeHUM Takoro Ucka cyn 06A3bIBaeT NpaBoHapyLWUTENA AOBECTU B YCTAHOBMEHHbIN CyAOM CPOK
yepes cpefCcTBa MaccoBoW MHopMaLMM UM UHBIM CMOCOGOM [0 CBEAEHUA NOTpebuTenel peLeHne cyaa.

BcTynuBluee B 3aKOHHYIO CUNY pelleHe cyfa O MNpU3HaHuM OenNCTBUIA M3roTOBUTENA (MCMONHUTEenNA,
npogasua, YMNOHOMOYEHHOW OpraHM3auum WM YNOSIHOMOYEHHOTO WHAMBUAYaANbHOrO NpeanpuHuMaTens,
MMnopTepa) NPOTUBOMNPAaBHbLIMY B OTHOLLEHWUW HEONPEAENEeHHOro Kpyra notTpebuTenern obasaTensHo ANA Cyaa,
paccmaTpuBailoLlWero MUCK noTpebuTenAa O 3awuTe ero npas, BO3HMKLUMX BCNEeACTBME HACTynneHusa
rpaXxgaHCKo-NpaBoOBbIX MOCNEACTBUA OENCTBUN MU3roTOBUTENA (MCMOMHWUTENA, NPoAaBua, YNOSHOMOYEHHOW
opraHu3aumMnm Uamn yrnosiHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHUMaTend, uMnopTepa), B 4acTu BOMPOCOB,
MMenn N MecTo Takune [AeNCTBMA W COBEPLUEHbl NN OHW W3roToBUTENEM (UCMONHUTENeM, MNpoAaBLOM,
YMOTHOMOYEHHOW OpraHn3aumen nnm ynoaHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHumMaTenem, UMNopTepoMm).

OpHOBPEMEHHO C yAOBETBOPEHNEM UCKA, NPeObABNIEHHOrO O6LWEeCTBEHHbIM 06beavHeHnem notpebutenen
(Mx accoumaumeri, COO30M), OpraHaMm MECTHOrO CamoynpaBfeHWA B MHTepecax HeomnpenenieHHoro Kpyra
notpebutenen, cyn NPYHUMaeT pelleHne O BO3MELLEeHUN O6LEeCTBEHHOMY O6beanHeHUo noTpebutenen (Mx
accoumaumm, corody), opraHam MeCTHOro caMmoyrnpaBfieHNA BCEX MOHECEHHbIX MO Aeny cyAebHbIX n3pepxek, a
Tak>XXe MHbIX BO3HUKLLNX [0 06palleHnA B CyA 1 CBA3AHHbLIX C PACCMOTPEHNEM Aenia Heo6X0ANMbBIX PACXOAO0B,
B TOM 4uCNe pacxofoB Ha NPOBEAEHMEe HEe3aBMCUMMOM 3KCMepTu3bl B CllyYae BbIABNEHVMA B pesynbTarte
NPOBEAEHNA TaKOW IKCMepTM3bl HapyLLeHA 06Aa3aTenbHbIX TpeboBaHUn K ToBapam (paboTtam, ycnyram).

lpesugeHT
Poccwuiickon ®epnepaummn
b. EJIbUNH

Mocksa, Jom CoBeToB Poccum.
7 heBpana 1992 ropa.
N 2300-I
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